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Response to Receiver Motion Record dated May 1, 2025

PART I: OVERVIEW

1. This response is filed by the duly elected Board of Directors of Harry Sherman Crowe
Housing Co-operative Inc. (the “Board”) in response to the Receiver’s motion dated May
01, 2025.

2. The Board opposes the granting of the of the Receivers request in 3 areas:

A. First, the legal fees billing of $139,601 submitted is excessive and unreasonable
and should be reduced by this Honourable Court in line with the previous years
legal fees approved by this Court in the amount of $17,400. Instead, the Board
submits that the legal accounts should be assessed under the Solicitors Act, which
entitles parties to request an evaluation of a lawyer’s bill by an assessment officer.
This statutory mechanism ensures that legal fees are fair, proportionate, and
properly scrutinized before drawing on the limited assets of a non-profit housing
provider.

B. Secondly, on the basis that the suggested RFEIQ process is an expansion of the
previous order of this Court and contrary to the By-laws and constitution of the
Co-op and an unnecessary intrusion into determining who should qualify as a
Board member.

C. Thirdly, as stated by the Receiver the Co-Op is now stable and thus there is need
to put a proper transition process in place from the Receiver to the Board.

3. That the Court decline approval of the Receiver’s activities, given the pattern of resident
complaints and unresolved conditions documented during the reporting period until a
fulsome plan for transition is filed with the Court.

PART II - BACKGROUND

3. OnMarch 14,2023, the Court appointed a Receiver over the Co-op pursuant to section 101
of the Courts of Justice Act and section 85(7) of the Housing Services Act, 2011 (the
“HSA”). That order did not dissolve the elected Board of Directors, nor did it restrict the
Board from continuing to represent the Co-op’s membership.

4. The Receiver was granted authority over the Co-op’s assets, undertakings, and property,
but no authority was granted to alter the Co-op’s internal governance structure or displace
its democratic leadership.

5. On April 29, 2024, the Court approved the Receiver’s reports and activities to date. That
approval was limited to the activities described in the filed reports and did not expand the
Receiver’s mandate to include any authority over elections, board appointments, or the
future composition of the Co-op’s leadership.

6. The Board was elected in accordance with the Co-op’s by-laws and has remained in place
throughout the receivership. At no time has the Court issued an order suspending or



disbanding the Board. The Board continues to act as the only democratically elected
representative body of the Co-op’s membership.

During the receivership, the Board has remained engaged, communicated with residents,
and advocated for a return to community governance. It has raised concerns about
deteriorating conditions, the allocation of resources, and the need for transparent, lawful
decision-making with respect to the Co-op’s future.

PART III - RESPONSE TO RECEIVER’S ACTIVITIES

9.

10.

11.

12

The Receiver seeks approval of its fourth, fifth, and sixth quarterly reports. The Board has

grave concerns on numerous areas of the report.

The record before the Court includes documented and ongoing complaints from residents

during the reporting period, including service failures and health and safety concerns.

Residents made repeated reports to #311 regarding pest infestations, maintenance delays,

and deteriorating conditions. The existence and volume of those complaints were not

placed before the Court by the Receiver but excluded from the 800-page report before the

Court.

. The Board representing the Co-op membership recognize that meaningful scrutiny of site-
level outcomes -not internal reporting—is essential to any determination under section 101
of the Courts of Justice Act or section 85 of the HSA.

PART IV — RFEIQ PROCESS

14

15.

16.

17.

18.

19.

20.

. The Receiver seeks authorization to initiate a Request for Expressions of Interest and
Qualifications (“RFEIQ”) process to identify future board members. The Board opposes
that request.

There 1s no order of the Court authorizing the Receiver to interfere with the Co-op’s
governance or to establish an alternative appointment process for its Board.

The April 29, 2024, Order approved the Receiver’s activities as described in its reports but
did not grant any authority to restructure the Co-op’s governance or override its by-laws.
The Appointment Order issued on March 14, 2023, does not empower the Receiver to
change how directors are selected or to displace the membership’s statutory and
constitutional right to elect their own board.

The Co-op’s by-laws require that directors be elected by members at a duly called
members’ meeting. That institutional framework remains in force and has not been
suspended by any Court Order.

The Receiver’s proposal would effectively bypass the Co-op’s democratic structure and
substitute an external process never contemplated in the Co-operative Corporations Act or
the Housing Services Act.

The Board does not oppose an orderly transition or the holding of elections. It does,
however, oppose any process that attempts to replace member control through unilateral
administrative action outside the scope of the Receiver’s mandate.



PART V - FEES AND EXPENDITURES

21. The Receiver seeks approval of its professional fees and disbursements, along with those
of its legal counsel. The Board strongly objects to said request. The reported expenditures
during the relevant period include substantial amounts for professional services and
administrative costs. In the Board’s view, those amounts are not reasonable in light of the
services actually delivered and the ongoing issues experienced by residents.

22. The materials filed do not demonstrate that the fees incurred correspond to meaningful
improvements in safety, maintenance, or day-to-day operations at the Co-op. On the
contrary, residents continued to report unresolved problems throughout the period in
question. The Board request that any approval of fees be delayed pending a full evidentiary
review of the value, necessity, and outcomes associated with the services provided.

PART VI - CONCLUSION

25. The Board remains the only democratically elected governance body of the Co-op and
continues to act in the interests of its members and residents. The Board election will be
supervised by Canada/Cooperative Housing Federation of Toronto and a fulsome report
will be provided back to the Court.

26. The Receiver’s request for approval of the Second Court Report, its professional fees and
disbursements should be denied or reduced in certain specific areas.

27. The Receivers request for the Court to approve its proposed RFEIQ process should be
denied.

All of which is respectfully submitted.
June 06, 2025

Betty’s Law Office
2300 Yonge Street
Suite 1600
Toronto, ON

MA4P 1E4

Courtney Betty (LSO# 28347U)
Tel: 416-972-9472

Email: betty(@bettyslaw.com
Cc: tenechia@bettyslaw.com
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SUPPORTING AFFIDAVIT OF ROSELL KERR
(Sworn on 06 June 2025)

I, ROSELL KERR, of the City of Toronto, MAKE OATH AND SAY:

1.

I have been a member of the Board of Directors of Harry Sherman Crowe Housing Co-
operative Inc. (the “Co-op”) since 2019, and I currently serve as Chair. This affidavit is
made in response to the ongoing proceedings concerning the governance and financial
management of the Co-op, and in particular, to provide a clear record of the conditions
under which the current Board assumed leadership. I also confirm that I do not intend to
seek or accept a position on any future Board of Directors of the Co-op due to ongoing
medical reasons.

Before this Board was elected, the Co-op was in a state of severe institutional decline. The
community had suffered for years from chronic neglect, rising insecurity, physical decay,
and an absence of meaningful oversight. The housing complex—intended as a place of
safety and stability for vulnerable tenants—had instead become emblematic of
abandonment, with residents left to navigate unsafe and unsanitary conditions, often
without response or support from the City.

The City of Toronto, as Service Manager under the Housing Services Act, 2011, has a
statutory duty to support non-profit housing providers like Harry Sherman. In reality, this
support was absent. At a time when the Co-op was contending with serious internal fraud,



rising arrears, and the fallout of the COVID-19 pandemic, the City chose to act punitively
rather than collaboratively. No material assistance was provided. No meaningful guidance
was offered. In every critical moment—when the Co-op needed a partner—the City turned
its back.

When this Board was elected, we inherited a community in crisis: units overrun by pests,
electrical failures, open drug use in stairwells, vulnerable tenants unable to sleep at night
for fear of violence. The previous management left the Co-op with only $23.00 in its
account following a fraud of over $230,000. There were serious structural and safety issues
that had been ignored for years, with no plan and no resources to address them.

It 1s only through the leadership, determination, and vision of this Board that meaningful
transformation began. We pursued emergency repairs, implemented safety infrastructure,
partnered with community organizations, and rebuilt basic systems of trust. This progress
was achieved not because of City involvement—but in spite of it.

The physical state of the Co-op at the time we assumed our roles was a direct reflection of
this abandonment. Many of the apartment units and townhomes were structurally unsound:
kitchens and bathrooms had rotted through from years of unchecked leaks; cockroaches
and rats were a daily reality; stairwells were occupied by trespassers due to broken locks
and lack of monitoring. Electrical systems were failing, and entire areas of the complex,
including underground parking and common pathways, were left in darkness. These were
not isolated maintenance issues—they were symptoms of long-term systematic neglect.
Compounding this deterioration was the absence of any effective relationship with the
City’s designated liaison. In place of the statutory support envisioned by the Housing
Services Act, we encountered bureaucracy, indifference, and often hostility. Repeated
requests for technical or financial assistance were either ignored or rejected outright,
without alternatives or guidance. Despite the City’s role as service manager, it took no
steps to provide interim management, help stabilize the Co-op’s operations or address the
aftermath of the fraud that gutted our accounts. The effect of this neglect was not merely
administrative—it was lived daily by families, seniors, and disabled residents who went
without repairs, heat, or security.

It was in this context that our Board began the difficult task of rebuilding. We made the
decision to treat safety, dignity, and habitability as immediate priorities. We oversaw
emergency repairs, hired new contractors, installed over 65 security cameras, and restored
lighting to high-risk areas. We confronted a long-standing pattern of non-responsiveness
by implementing accountability protocols, revising internal policies, and establishing
formal relationships with organizations like CHFT. These actions were not easy—and they
were not free—but they were necessary. The Co-op’s improved safety, reduced crime rates,
and restored a sense of community which were a direct result of these efforts.

When the current Board assumed responsibility in 2019, the Co-op was not only struggling
with physical deterioration and disorganization but had also recently suffered a major
financial blow due to a fraud scheme. The fraud, which occurred prior to the Board’s
second meeting, resulted in the loss of over $230,000 and left the Co-op with just $23.00
in its operating account. The management company at the time had failed to implement
safeguards or detect the irregularities. Compounding this crisis was the absence of adequate
financial oversight policies, recordkeeping systems, or emergency response protocols.
There were no updated procedures for managing internal transfers, maintaining
confidentiality, or overseeing rent-geared-to-income eligibility. Residents were living in
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10.

unsafe and unsanitary conditions, with little understanding of their rights or recourse. These
overlapping crises placed the Co-op in a state of operational and financial collapse.
“Attached as Exhibit ‘A’ is a true copy of the statement of claim dated August 18, 2021
(CV-21-00665838-0000) after discovery of the fraud, confirming the Co-op’s balance of
$23.00.”

In the course of these proceedings, I become aware of comments and criticisms directed at
me personally. While I do not wish to dwell on these matters, I feel it is important to
acknowledge that such attacks risk distracting from the real and pressing issues facing the
Co-op. In my view, these criticisms divert attention from the broader systemic failures that
have impacted residents for years—failures rooted in longstanding neglect, financial
instability, and a lack of effective external oversight. Rather than engage in personal
disputes, my focus remains on the substantive challenges the Co-op has faced and the
efforts our Board has made to address them. I have never received any financial or personal
benefit from my role, and my only intention has been to serve the community with integrity
and care.

Response to Receiver’s Claim of Stabilization and City’s Requested Relief

1.

12.

13.

14.

While the Receiver’s most recent reports suggest that operations at the Co-op have been
“generally stabilized” and that substantial improvements have been made, these
conclusions do not align with the lived reality of many residents. Paragraph 22 of the
Second Court Report, for example, states because the Community First Developments Inc.
“CFDI” has completed its review and the Receiver believes operations are now stable, the
Court should be informed of certain issues. But that characterization fails to account for
ongoing and unresolved issues that continue to impact daily life at the Co-op—issues that
are not adequately reflected in the Receiver’s filings and reports.

As both a Board member and a resident, I have had direct contact with members of the
community throughout the duration of the receivership. During this time, I became aware
that multiple residents were contacting 311, the City of Toronto’s public service and
bylaw enforcement hotline, to report property standards violations and seek assistance
regarding persistent maintenance failures. These included unaddressed pest infestations,
non-functional heating, water damage, and security issues in common areas. The volume
and nature of these reports suggest that serious problems remain under the Receiver’s
administration.

In order to better understand the extent of these calls and provide an accurate picture to the
Court, the Board submitted a formal request under the Municipal Freedom of
Information and Protection of Privacy Act (MFIPPA) to obtain records of #311-related
communications connected to the Co-op. Attached as Exhibit “B” to this affidavit is a true
copy of the letter dated April 29, 2025 from the City of Toronto and 311-FOI report. This
confirms that these concerns are not anecdotal—they are documented and recognized by
the City itself.

The existence of a pattern of #311 calls during the receivership undermines the suggestion
that operations have been normalized or fully stabilized. It also calls into question the
completeness of the Receiver’s reports. The Co-op remains a community with vulnerable
populations, and continued neglect of maintenance or safety concerns—particularly when
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15.

16.

documented through formal municipal channels—requires careful judicial scrutiny, not
uncritical approval. In my view, it is essential that the Court approach the Receiver’s
conclusions with caution and remain attentive to voices from within the community.

In addition to these service failures, it is important to note that the Co-op, under its elected
Board, had previously submitted two separate applications for COCHI (Canada-Ontario
Community Housing Initiative) funding, both of which were denied. These applications
were aimed at securing capital for urgent repairs that had gone unaddressed for years. Now,
however, the same COCHI funds are being allocated to the Receiver on the express
condition that the receivership be extended. According to the City, funding is contingent
on the Receiver remaining in place to carry out the repair work. Attached as Exhibit “C”
to this affidavit is a copy of the Co-op’s COCHI application and quotations.

This shift raises serious concerns. The repairs now approved—roof replacement, lighting
upgrades, fire safety modernization, and other deferred maintenance—are not new
priorities. They were well-documented needs identified by the Board before the
receivership. The fact that these same repairs are now used to justify extending the
Receiver’s appointment, while the community continues to report unsafe and deteriorating
conditions, creates the appearance that access to public repair funding is being selectively
conditioned on the exclusion of the Co-op’s elected leadership. This undermines both
public accountability and the credibility of the Receiver’s claim that progress has been
made.

Response to Receiver’s Proposed RFEIQ Process and Interference with Democratic
Governance

17.

18.

19.

20.

The Board has reviewed the Receiver’s recent proposal to initiate a Request for
Expressions of Interest and Qualifications (“RFEIQ”) process for selecting future board
members of the Co-op. To my knowledge, there is no Court Order authorizing the Receiver
to unilaterally initiate such a process. The April 29, 2024, Order of Justice Penny approved
the Receiver’s reports and activities described therein and released the Receiver from
personal liability for those activities. However, it did not grant any new or extraordinary
powers allowing the Receiver to restructure the Co-op’s governance or override the
membership’s statutory right to elect their Board.

The Board has also reviewed the Appointment Order issued on March 14, 2023. Based on
my understanding, the Receiver was appointed to stabilize and manage the Co-op’s
property, finances, and day-to-day operations—not to interfere with the Co-op’s internal
democratic structure or to replace the members’ right to elect directors. At no point during
the receivership has the Board been informed of any subsequent order that empowers the
Receiver to impose an external Board selection process such as the RFEIQ.

The Board is fully aware that the Co-op’s by-laws requires the holding of regular elections.
Specifically, it is mandated that directors must be elected by the membership at duly called
members’ meetings. The Board accepts this responsibility and has never sought to avoid
or delay democratic renewal. On the contrary, we view elections as critical to restoring the
legitimacy of the Co-op’s governance and ensuring its recovery from past dysfunction.
The current Board understands that the process for conducting the next election of directors
will be facilitated by the Co-operative Housing Federation of Toronto (“CHFT”), in co-
ordination with the Receiver. We support this plan. The Board welcomes CHFT’s
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21.

22.

23.

involvement as an independent and trusted body and supports any process that guarantees
transparency, fairness, and meaningful member participation.

Although the Board has been limited in its authority under the receivership, we remain the
only democratically elected body representing the Co-op’s members. Throughout this
period, we have consistently advocated for a return to community-led governance. Both
the Co-operative Housing Federation of Toronto and the Co-operative Housing Federation
of Canada have expressed support for that goal. Importantly, neither organization has
endorsed the Receiver’s proposal for an RFEIQ process. Instead, they have emphasized
that any transition in governance must respect the membership’s legal right to elect
directors through established co-operative procedures.

In that regard, the Co-op already has in place a detailed and formal by-law governing the
election of directors. The Electronic Meetings and Balloting By-law was adopted in
accordance with the Co-operative Corporations Act and reflects standard cooperative
governance norms. It includes clear procedures for nominations, advance voting, secret
balloting, and the formation of an independent election committee. The by-law also
includes safeguards for transparency, eligibility screening, and the prevention of conflicts
of interest. These provisions are already operational and were specifically designed to
protect democratic integrity and ensure accountability in Board elections. Attached as
Exhibit “D” is a true copy of the Electronic Meetings and Balloting By-law.

In my respectful view, the Receiver’s proposed RFEIQ process risks overriding these
existing legal mechanisms without statutory basis or meaningful member consultation. It
would introduce an unnecessary and duplicative filter on who may stand for election to the
Board, undermining the autonomy and governance structure that the Co-op and its
members have worked hard to preserve.

Concerns Regarding Financial Priorities in the Receiver’s SRD

24.

25.

The Board has reviewed and compared the Receiver’s Statements of Receipts and
Disbursements (SRDs) for the periods ending in 2024 and 2025. From this comparison, it
is evident that significant and disproportionate expenditures were made on legal fees,
Receiver’s fees, and administrative services without corresponding improvements in the
lived conditions of Co-op residents. In 2025 alone, the Receiver’s fees totaled $387,889
and legal fees amounted to $139,601. These figures represent steep increases from the prior
year, where the Receiver’s and legal fees stood at $204,906 and $17,400 respectively.
Combined, these two-line items consumed more than half a million dollars in 2025—
resources which could have been redirected toward urgently needed repairs and community
services.

Equally concerning is the over $972,000 spent on property management and bookkeeping
in 2025, compared to $423,637 in the previous year. Despite this, residents continued to
report chronic service failures, unresolved maintenance requests, and little to no
communication from property management. The disparity between administrative
expenses and on-the-ground outcomes suggests a misalignment between financial
priorities and the Co-op’s actual needs. For instance, while the Co-op received $442,063
in capital project subsidies in 2025, only $15,811 was spent on consultant fees for capital
work, with no evidence of major repairs or structural upgrades. This echoes similar
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26.

27.

underinvestment seen in the 2024 SRD, where COCHI funds were received but never
deployed for actual repairs.

Spending on essential services such as janitorial work, waste removal, landscaping, and
snow clearing also remained insufficient—$107,657 in 2025 and $48,309 in 2024—despite
recurring reports of pests, garbage buildup, and unsafe stairwells. The Co-op’s physical
deterioration persisted throughout both periods, reinforcing the conclusion that core
building operations were neglected while administrative and professional service costs
ballooned.

The lived experience of residents, who frequently resorted to 311 calls due to the lack of
response from the Receiver’s contractors, stands in stark contrast to the financial narrative
presented in the SRDs. These discrepancies are documented in Exhibit “B” and
demonstrate that the financial management of the Co-op under the Receiver prioritized
professional billing over resident welfare.

Concerns Regarding the Receiver’s Fees and Disbursements

28.

29.

30.

31.

The Board is particularly troubled by the scale of the Receiver’s professional fees and legal
disbursements, which it considers excessive and unjustified. According to the Dhanani and
Cho Fee Affidavits, the Receiver billed $217,096 for a single year (March 2024 to March
2025), at an average rate of $438.71 per hour. Yet there is no observable improvement in
services, safety, or communications that would justify these expenditures. From my
position as both a Board member and resident, I can affirm that responsiveness remained
poor, with numerous unresolved issues continuing to affect daily life.

These professional fees are compounded by a similar pattern of high legal expenses—
$139,601 in 2025 alone—without transparency regarding the nature or impact of those
services. The situation is particularly concerning given the Co-op’s precarious financial
history, including the fraud that left it with only $23.00 in its account in 2019.

In contrast, in the operating budget of another Toronto co-operative under receivership—
Upwood Park/Salvador Del Mundo—the projected legal fees for the 2021-2022 fiscal year
were only $10,000, with actual legal expenses in recent years consistently staying under
$20,000. This provides a meaningful benchmark for what constitutes proportionate and
reasonable legal spending in similar housing co-operative contexts. The $139,601 in legal
fees reported by the Receiver in the present matter is more than six times that amount, and
no clear justification or itemization has been provided to explain this discrepancy.
Attached as Exhibit “E” is a true copy of the Upwood Park/Salvador Del Mundo
Operating Budget showing legal expenses under $20,000.

In light of these concerns, the Board respectfully request that the Court should not approve
the Receiver’s fees or legal disbursements at this time. Instead, these accounts should be
subject to further scrutiny under the Solicitors Act, through the assessment of accounts
process, to determine whether they are fair and reasonable in the context of the Co-op’s
financial condition and the quality of services delivered. The Board believes such a review
is essential to protect the interests of Co-op members and to ensure accountability for
public and community funds.
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Conclusion and Request to the Court

32. In light of the concerns raised above, I respectfully ask that the Court consider the full lived
experience of the residents at Harry Sherman Crowe Housing Co-operative when assessing
the Receiver’s reports, disbursements, and proposed governance changes. While the
Receiver has reported operational stability, many tenants continue to face unsafe
conditions, unresolved maintenance issues, and a loss of voice in decisions affecting their
homes. It is my sincere belief that the Co-op can only begin to recover and rebuild trust
through a return to democratic governance, meaningful community consultation, and
oversight that is transparent and accountable to the residents it serves.

33. I make this affidavi on behalf of the Board in support of the Co-op’s position in these
proceedings, and not for any improper or collateral purpose.

SWORN by Rosell Kerr _
of the City of Toronto in the

Province of Ontario, before me at

the City of Toronto, in the Province of Ontario, S—
on June 06, 2025, in accordance with O. Reg. 431/20,
Administering Oath or Declaration Remotely.

—
Julian Castro Ortiz
Julian Castro Ortiz (Jun 6, 2025 13:27 CDT) Rosell Kerr (Jun 6, 2025 14:24 EDT)
Commissioner for Taking Affidavits Rosell Kerr
Julian Castro Ortiz Signature of the Deponent

Barrister and Solicitor LSO #77258V
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This is Exhibit “A” mentioned and referred to in the
Affidavit of Rosell Kerr
Affirmed this 06 day of June 2025

Jbian Castro Ortiz

Julian Castro Ortiz (Jun 6,2025 13:39 CDT)

A Commissioner for Taking Affidavit
Julian Castro Ortiz
Barrister and Solicitor LSO #77258V
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ONTARIO
SCPERIOR COURT OF JUSTICE
BETWEEN:

HARRY SHERMAN CROWE HOUSING CO-OPERATIVE
Plaintiff
-and-

ALTERNA SAVINGS AND CREDIT UNION LTD., UNIFED INS BROKERS LTD.,
FEDERATED AGENCIES LIMITED, THE CO-OPERATORS GROUP LIMITED, EF’I
CANADA, INC., THE COMMUNITY HOUSING MANAGEMENT NE TWORK CO
OPERA'] IVE, KIM WEIMAN, AND VERONICA MCHEARN
Defendants
STATEMENT OF CLAIM
(Commenced by Notice of Action on July 19, 2021

I The Plaintiff claims:

a. general damages in the amount of $500,000;

b. special damages, including but not limited to damages to recoup the losses caused
or materially contributed to by the defendants, as will be particularized;

C. costs of this action pursuant to s. 131(1) of the Courts of Justice Act on a
substantial indemmnity basis plus applicable taxes:

d. prejudgment interest pursuant to the Courts of Justice Act, R.S.0. 1990, c. C.43, s.
128;

¢, post judgment mterest pursuant to the Courts of Justice Act, R.8.0. 1996, c. C.43,
s. 129; and

f. such further and other relicf us to this Honourabie Court seems just.

‘The Parties
2. The Plaintiff, Harry Shenman Crowe Housing Co-operative (“Co-op™) is a corporation
incorporated pursuant to the laws of Ontario that runs and oversees the maintenance and

upkeep of the grounds located at 51 The Chimneystack Rd in North York, Ontario.

3. The Defendant, Alterna Savings and Credit Union Lid. (“Alterna Savings”) is a credit
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“h

union based in Ottawa, Ontario, operating throughout Canada; and at all material times
Altemma Savings entered into an agreement with the Co-op o provide banking/financial

SErviices,

The Defendant, Unifed Ins Brokers Ltd. {(“Unifed™) is a corporation mncorporated
pursuant to the laws of Canada, and is a wholly owned subsidiary of The Co-operators
Group Limited: it is engaged in the business of insurance, and at all material times the

Co-op held a policy ot insurance through Unifed.

The Defendant, The Co-operators Group Limited (“The Co-operators™) is a corporation
incotporated pursuant to the laws of Canada and is engaged in the business of insurance,
and at all material times the Co-op held a policy of insurance through its subsidiary

Unifed.

The Defendant, Federated Agencies Limited (“Federated Agencies™) is a corporation
incorporated pursuant to the laws of Canada and is wholly owned subsidiary of The Co-

operalors Group Limited.

The Defendant, EFT Canada, Inc. (“EFT Canada™) is o provider of advanced electronic
paymient services, and al all material times allowed the transactions 1o take place thai

catised or materially contributed 1o losses to the L=,

The Defendant, ‘The Community Housing Management Network Co-operative (“The
Network™) is a corporation incorporated pursuant to the laws of Canada and is a network
established to help co-ops to fill gaps in management services, and at all material times

was responsible for providing day-to-day management services to the Co-op.

The Defendant, Kim Weiman is Chief Executive Officer for The Network and at al]
material times was responsible for the conduct of The Network and for oversecing its

employecs,

10, The Defendant, Veronica M chearn, sometimes referred to as Veronica "MacLecan® in
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1.

various documents, was an employee of The Network and at all material times was an one

site manager with aceess to the Co-op’s accounts.

The Co-op pleads that the Defendants are vicariously liable for the acts and omissions of
its officers, directors, employees, staff, and agents: and that in every Instance each parent

corporation is liable for the acts and omissjons of any wholly owned subsidiaries.

Material Facts

12.

18k

14.

(18

16.

At all material times, the Co-op employed a property management coimpany that was
responsible for running the office, managing maintenance and staff members, and
conducting business functions on their behalf such as processing rent payments and other

financial transactions.

The Co-op conducted its banking through Altcrna Savings, in particular at its home

branch at York University in York Lanes mall,

The Co-op had security measures in place to secure its finances, including having
designated members on the Board of Directors who had si gping privileges for all
expenditures brought forward by the Property Manager, and other provisions including

two signatures being required for all cheques.

Despite these and other measures, sudden and unexpected losses were incurred by the

Co-op when funds were removed without consent.

After these losses were incurted by the Co-op. Alterna Savings alerted the Co-op to

several transactions that were irregular.

- These transactions showed debits from "Harry Sherman Crowe to Harry Sherman

Crowe" in various amounts over $10,000, but not over $50,000 (the daily transaction

limit), in addition to previous unauthorized withdrawals resulting in other Josses.
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I8.

20.

21,

22.

23,

24.

25,

The Co-op contacted Allerna Savings and requested that the account be frozen until the

transactions could be investigated

. Despite this instruction, several additional unauthorized transactions occurred while the

account should have been frozen in accordance with the Co-op’s request.

The total fraud amount was calculated to be $230.840.00. The defendant was notified of
the potential fraud on July 11, 2019. On this date, the total frand amount was $44,987.00.
Had the defendant properly conducted its fraud prevention and recovered the funds
wrongly removed, the Co-op would not have suffercd financial Josses in the amount of
$186,287.00. The fact that Alterna Savings had knowledge of the fraud placed their
responsibility to the Co-op at a greater degree. Further, the ability of the defendant
Alterna to prevent the fraud by recalling the funds removed is indicated by their ability to
recover $44,553.00.

The losses have increased as a result of legal and out-of-pocket expenses made in an

effort to recover the original losses and damages.

The Co-op pleads and relies upon the police report filed in this matter, and other emails,

documents, and correspondence in relation to its efforts to recoup its losses.

Unifed is an insurer that has failed to provide indemnification for the losses, despite an

existing and up to date policy.

The Co-op filed a claim for proof of loss with the insurer.

The Co-operators Group Limited is the parent company of Unifed and s Hable for its

conduct in failing to meet its obligations under the policy.

- Federated Agencies is a wholly owned subsidiary of The Co-operators Group Limited

and also failed to inderunity the Co-op.
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27. Eft Canada was contractually responsible for processing the transaction and for providing
adequate security for all transactions. [t failed to recall the trapsactions un an adequate or

proper manner resulting in the fosses incurred.

28. Kim Weiman, as Chicf Lxecutive Officer for The Network, is responsible for the losses

and/or [or the acts and omissions of the employees.

2%. Veronica Mchearn was an employee of The Network at the material time and had access

to the Co-0p’s accounts which were not properly safeguarded.

30. The Co-op pleads and relies upen the police report filed in this matter, and other emails,

documents, and correspondence in relation to its efforts to recoup is Josses.
Causes of action
Negligence

31. Altema Savings owed a duty of care to the Co-op as its financial institution. That duty
entails exercising due care and regard in relation to financial transactions, including
having a fraud detection system in place, appropriately ¢onsidering whether monies
should be withdrawn, and other loss prevention systems and mechanisms, including
immediately instituting a hold on the account when suspicious activities occur, and

placing holds properly.

32. To the extent that the majority of the losses occurred, subsequent to Alterna Savings
being informed by representatives of the Co-op that there were potential fraudulent
transactions, Alterna immediatcly owed a greater standard of duty of care towards the
Co-op having actual knowledge of the transactions, and thus its breach of that duty

materially contributed to and increased the amount of losses.

33. Unified, Federated Agencies, and The Co-operatory are insurers who owed a duty of care
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34,

35

36.

37.

to the Co-op. That duty entails indemnifying the insured for losses (hat occurred

To the extent that losses occurred the wnsurers had an obligation to indemnify the Co-op

and its breach of that duty caused or matenally contributed to the losscs.

Eft Canada was at all times responsible for processing transactions and owed a duty of
care lo customers of Alterna Savings and to Alierna Savings to act with due regard and
care. In failing to recall the transactions, Eft Canada caused or materially contributed to

the losses.

The Nelwork, Ms. Weiman and Ms. Mchearn were responsible for safeguarding the
accounts and passwords to the funds held for the Co-op by Alterna Savings. As such,
these Defendants owed a duty of care to the Co-op 10 protect the accounts and passwords,
and to be vigilant in determining if there were any improper transactions. That duty also
entailed security measures in regard to safeguarding the compulers and the network,
training its employees, and having practices and policies in place to manage the affairs of

the Co-op.

The Detendants, jointly and severally, knew or ought to have known that their negligence
would resuit in losses and cause harm, as occurred, and are jointly and severally liable for

their acts and omissions, the particulars of which are as follows:
As against Alterna Savings:

a. It failed to have proper or adequate security in place to detect losses;

b. It failed to have a system in place to hold accounts due to suspicious activities;

¢. Itfailed to have procedures and policies in place to advise customers of
suspicious activities;

d. It failed to have adequate policics, procedures, systems, and training in place to
avoid losses and to detect suspicious or fraudulent activities;

e. It failed to have a system in place to recall the losses immediately or lo minimize

the losses; and
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[ It failed to report the losses to regulatory authoritics.
As against Unified, Federated Agencies, and The Co-Operators

2. They failed to indemnify the Co-op when the preminms were paid and up to date;

b. They knew or ought to have known that the Co-op suffered losses:

¢. They knew or ought to have known that the Co-op had retained counsel who
advised them of the losses; and

d. They fafled to abide by the tetms and conditions of their policy of insurance, and
to respond to the Claim Number 1642689 and Policy Number 001606727,

As against Eft Canada:

a. Itfailed to have systems and poligics in place which prevented, reduced, or
signailed fraudulent transactions and risk exposure.

b. It failed to put a hold on and allowed transfers which were not authorized nor
legitimate to go through.

¢. It failed to recall the transactions when alerted by Alterna Savings.
As against The Community Housing Management Network Co-operative;

a. It failed to establish, implement, and énforce security safeguards and internal
controls which-would prevent a real risk of significant financial harm.

b. It failed to carry out security and vulnerability assessments to evaluate the
effectiveness of its security measures.

¢. It failed to be vigilant about protecting confidential data and tailed to utilize
privacy locks to restrict access to sensitive data,

d. It failed to establish management policies and to maintain internal regulations and
processes regarding fraudulent activity, faited to maintain sccurity policies, failed
to update its policies regularly, and failed to keep staff well informed on such

policies.
As againgt Kim Weiman, as Chief Exceutive Officer for The Network

a. Both Kim and Veronica were responsible for reviewing the Co-op’s transaciions
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at the end of cach month on FFT Canada using the same username and password
b.  Both the username and password were stored on the property manager’s office

computer in addition to the adniin computer which was publicly available and

utiized by vanous temporary wockers that worked for the property management

company.

SE

Additionally, the vsername and password were written manually and kept in an
unsccured binder accessible to anyone who accessed or remained i the office.
d. Both Kim and Veronica failed to update and protect the username and password
in a manner which would be reasonably expected from expericnced property
managers hired to manage the Co-op’s finances, meet the Ca-op’s lepal

requirements, keep the property in good repair and support good governance.
Breach of fiduciary duty

38. The Defendants owed a fiduciary duty to protect the interests of the Co-op, as set out
hereunder,

39. The Co-op relied upon Alterna Savings’ expertise to safeguard its funds.

40. The Co-op had no power in relation to inspecting the security measures that were in place
or making any changes and were entirely reliant upon the security measures taken by
Alterna Savings. There was a power imbalance that was to the detriment of the Co-op and

resulted in Josses. There was a fiduciary retationship.

41. The insurer Defendants, Unified, Federated Agencies, and The Co-operators, each and ail
owed a fiduciary duty to protect the interests of the Co-op and indemuify (he Co-op for
losses incurred. These Defendants were entirely in control of the policy of insurance and
the terms of payment and reimbursement. Although they were aware of the losses in a

properly made claim, they fziled to ndemnify the Co-op.

42, These defendants stood as fiduciarics in relation to (he Co-op. The Co-op was vulnerable

and had limited bargaining power. These defendants are in breach of their fduciary duty.
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44,

45.

46,

47.

48,

Losses were incusred

- The Network, Ms. Weiman and Ms. Mcheam held out to have CxXpertise in property

management and accordingly 1o safeguard the interests of the Co-op. They acted 1n a
fiduciary role. The Co-op was entirely reliant upon their expertise and trust. They acted in

breach of their fiduciary duty to the Co-op, and losses resulted.
Breach of contract

The Defendant Alterna Savings entered into a contract with the Co-op. The basic terms at
a minimum required that Alterna Savings would hold its funds in a safe and proper
manner as required by basic banking rules and regulations. The fact that Alterna Savings
had knowledge of the fraud and failed to act increases the duty of carc from Alterna

Savings to the Co-op.

Despite this agreement and the rules governing financial institutions, Alterna Savings
breached its terms by allowing funds to be removed by a third party without

authorization.

Alterna had a contractual duty not to conceal and 1o act in honesty and good faith, It did
not advise the Co-op of the vulnerabilities in its systems, or its inability o place effective

holds in the circumstances of suspicious or unlawful activity.

The insurer Defendants, Unified, Federated Agencies, and The Co-operators, one or all
had a contractual duty to pay a claim when if is made and legititnate, The contract
stipulated that the Co-op was insured in exchange for the payment of premiums. These

detendants are in breach of that contract.

The Network, Ms. Weiman and Ms. Mchearn had a duty in contract to manage the affairs
of the Co-op. The contract entails a duty of honesty and good faith, and not to conceal.
These Defendants are in breach of their contractual duty in that they caused or materially

contnbuted 1o the losses.
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49,

50.

8.

52.

53.

34.

S

56.

57.

Conversion

The Defendant Alterna Savings is strictly lisble for the 1or1 of conversion.

The Co-op had sole and exclusive possession of its funds and access to those funds and

the right to exclude others,

The Co-op exercised the right to exclude others from removing those funds without

authorization

Despite this, the Co-op suffered losses.

The Defendant Alterna Savings is strictly liable for the tort of conversion which were

caused or materially contributed to by Alierna Savings.

The Defendants Network, Ms. Weiman and Ms. Mchearn had access to the funds via the

password and account number

At all material times, the Co-op acted to exclude others from the use of its funds, without

athorestion,

These Defendants each and all of them are stiictly liable for the losses incurred as a result
of the tort of conversion which were caused or materially contributed to by Netwark, Ms.

Weiman and Ms. Mchearn.
Breach of the Consumer Protection Act

The Co-op pleads that it was a consumer within the meaning of the Consumer Protection
Act, 2002, S.0. 2002, ¢. 30, Sched. A and that subject to s. 14 the Defendants engaged in
conduct that constitutes a breach of statute in regard to unfair business practices, in
particular in failing to state a material fact if such use or failure deceives or tends to

deceive in that Alterna Savings represented that it had security measures in place that
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58.
5.

60.

o1

62.

(x4,

64,

635.

66.

were adequate and The Network, Ms. Weiman and Ms, Mcheam concealed that the
account and password were not protected, and the msurance company Defendants did not

state that it would withhold indemnification.

The Co-op pleads that notice is hereby given or seck an order that it is waived.

Subject to s. 11, the Co-op pleads that any ambiguitics are to be resolved in 1s favour,
Breach of Banking Laws/Breach of Insurance Laws

The Co-Op pleads and relics upon the provisions of the Bank Act. S.C. 1991, ¢. 46;
Electronic Commerce Act, 2000, 5.0. 2000, ¢. 17; Payment Card Networks Act, 8.C.
2010, ¢. 12, 5. 1834; and

The Defendant Alterna Savings has a statutory duty to act in accordance with provisions

of the statute in regard to the securi Ly of its accounts.

Similarly the'insurance company Defendants are governed under the Insurance Aet,

R.S.0.1990; ¢. 1.8 and federally under the Insurance Companies Act.

In failing to protect its funds and in failing to indemnify, the Defendanis are liable to the
Co-op for breach of statute,

Damages

As 2 result of the aforementioned conduct of the Defendants, the Co-op suffered losses.

The Co-op depends upon an ongoing stream of income. As a result of these losses, the
Co-op has suffered additional losses as a resuft of being unable to invest in improvements
and make other necessary expenditures which would otherwise have been to its benefit in

accruing further income and upgrading 1ts propertics.

The Co-op has incurred other and out-ol-pocket expenses ncluding initially retaining a
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lawyer (o resolve these issucs at the time of loss and priot fo litigation.

67. 1n addition to the financial losses, the Co-op has suffered a loss of reputation which has
impeded their ability to govern the Co-op and is likely to erode future business

opportunitics,

68. The Co-op will provide a list of these other expenses and special damages prior to the

trial of this action.

69. The Co-op claims damages for the amount of the loss, and all other incidental and further

amounts in recovering those losses, including its ongoing legal costs.

70. It has lost significant revenue as a restlt of the injtial losses, in that it has been unable Fe}
Increase its revenue as it might have otherwise by nvesting in its property and its

marketing.

71 The Plaintiff relics upon the following provisions of Rule 17 of the Rules of Civil
Procedure in support of such service: 17.02 (f) — the contracts made in Ontario;17.02 (g);

tort commutted in Ontario; and 17.02(p}); Defendants carry on business in Ontario.

72. The Plaintiff requests that the trial of this matter be held in the City of Toronto.

August 18, 2021 BETTY'S LAW OFFICE
159 Lawrence Avenue West - Side
Crate

Toronto ON M5M 1A9
Courtney Betty (LSO # 283471 )
Tel: 416-972.472

Email: sara@bettyslaw.com

HOTZ LAWYLRS

Cilyn Hotz (LSO 40878M)

| Mamison Parc Court, Suite 520
Thombhill, ON L41 9K |

Tel: 416-833-8%44

Email: glyn@hotzlawyers.com

Solicitors for the Plaintiff
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This is Exhibit “B” mentioned and referred to in the
Affidavit of Rosell Kerr
Affirmed this 06 day of June 2025

Jbian Castro Ortiz

A Commissioner for Taking Affidavit
Julian Castro Ortiz
Barrister and Solicitor LSO #77258V



Kristie Pratt
Deputy City Clerk

City Clerk’s Office Corporate Information Management Tel: 416-392-9683
John D. Elvidge, City Clerk Services Fax: 416-392-4900
! City Hall, West Tower, 13" Floor e-mail: Kristie.Pratt@toronto.ca
100 Queen Street West

Toronto, Ontario M5H 2N2
April 29, 2024
Ms. Sareeda Nur
414-51 The Chimneystack Road
Toronto Ontario M3J 3L9

Dear Ms. Nur:

Subject: City of Toronto Access Request Number 2024-00829

| am replying to your access request under the Municipal Freedom of Information and
Protection of Privacy Act.

You have requested access to any 311 complaint records for 51 The Chimneystack
Road from March 15, 2023, to March 31, 2024.

Staff of 311 has conducted a search for the requested records. This decision reflects
the results of their search.

Decision

Access is granted in part to the records found by staff. Access is denied to the
remainder of the records under section 14(1) of the Act.

Section 14(1) has been relied upon to sever the personal information of
individuals as the disclosure would constitute an unjustified invasion of privacy.

Fees

Fees under section 45 of the Act apply to your request as follows:

Cost of photocopies $8.20
Cost of severing 38 pages @ 2 minutes per page and $30.00 per hour $38.00
Total: $46.20

Access to the records

The records will be mailed to you after we receive a cheque payable to the City of
Toronto in the amount of $46.20, mailed to the address noted at the top of this letter.

.12



Ms. Sareeda Nur April 29, 2024
Right to appeal our decision

The Act does provide that all or part of the fee can be waived if, in my opinion, it is fair
and equitable to do so, if the fee will cause you a financial hardship or if dissemination
of the record will benefit public health and safety.

You may ask for a review within 30 days as of the date of this decision by contacting:
The Registrar, Information and Privacy Commissioner/Ontario, 2 Bloor Street East,
Suite 1400, Toronto, Ontario, M4W 1A8, telephone: 416-326-3333, or toll free 1-800-
387-0073.

If you choose to appeal, please provide the Commissioner with the following:

the request number assigned to your request;

a copy of this decision letter;

a copy of your original request;

the appeal fee for general records of $25, payable by cheque or money order to
the Minister of Finance.

For more information, you may wish to visit the IPC’s website:
http://www.ipc.on.ca/english/Home-Page/

Should you have any questions, please contact Thelia Cole, Senior Access and
Privacy Officer, at 416-392-4902 or Thelia-lee.cole@toronto.ca.

Yours truly,

5 WM (for)

John D. Elvidge
City Clerk


http://www.ipc.on.ca/english/Home-Page/
mailto:Thelia-lee.cole@toronto.ca

FOI Report - 2024-00829.xlsx

FOI Report - 2024-00829

311_Requests

311_Requests block 1

Request Number 4 Status

02580549 Completed

02798142

Completed

Completed

Completed

Completed

Completed

Created Date Time

2023-03-20, 1:59 p.m.

2023-04-29, 10:27 a.m.

2023-04-29, 10:27 a.m.

2023-04-29, 10:27 a.m.

2023-04-29, 10:27 a.m.

2023-04-29, 10:27 a.m.

Closed Date Time Problem Type: Problem

Type Name

2023-03-20, 7:05 p.m. Multi-residential Front End
Loaded Garbage Not Picked
Up

Adequate Heat - No Heat -
After Hours

Adequate Heat - No Heat -
After Hours

Adequate Heat - No Heat -
After Hours

Adequate Heat - No Heat -
After Hours

Adequate Heat - No Heat -
After Hours

Contact:
Participant
Name

Problem Ward

Location

51The Humber River-
Chimneystack Black Creek
Rd

51The Humber River-
Chimneystack Black Creek

RG]

51The Humber River-
Chimneystack Black Creek
Rd,

51The Humber River-
Chimneystack Black Creek
Rd,

51The Humber River-
Chimneystack Black Creek
Rd,

51The Humber River-
Chimneystack Black Creek
Rd,

Location Description Additional Information

FEL garbage missed today and has
been missed for last three weeks.
Customer claims bins were
accessible.

Complainant has attempted to
reach out to management office
multiple times but either the
office is closed or there is no one
available. There has been no heat
since April 21, 2023. Complainant
visited the office on April 21st and
the 24th.

Complainant has attempted to
reach out to management office
multiple times but either the
office is closed or there is no one
available. There has been no heat
since April 21, 2023. Complainant
visited the office on April 21st and
the 24th.

Complainant has attempted to
reach out to management office
multiple times but either the
office is closed or there is no one
available. There has been no heat
since April 21, 2023. Complainant
visited the office on April 21st and
the 24th.

Complainant has attempted to
reach out to management office
multiple times but either the
office is closed or there is no one
available. There has been no heat
since April 21, 2023. Complainant
visited the office on April 21st and
the 24th.

Complainant has attempted to
reach out to management office
multiple times but either the
office is closed or there is no one
available. There has been no heat
since April 21, 2023. Complainant
visited the office on April 21st and
the 24th.

Question: Question Name

For condo or building select
appropriate option (Select other if

not applicable

Have you contacted the

Owner/Superintendent?

Is this an emergency?

Is this a rental property?

Landlord's Name

Notes Created
Date

311 Request
Updates block 1

Response Created Date
2023-03-20
Unit 2023-04-29
Yes 2023-04-29
N/A 2023-04-29
Yes 2023-04-30

Harry Sherman Crowe Housing Co- 2023-04-30
Op

Notes Created By: Full Name

Inspection Note Integration User
Inspection ID: 1

Inspection Date: March 20, 2023 14:00:00

FollowUp Date:

Status/Notes:

Inspection Notes: Data log shows bins being collected as scheduled garbage still on schedule to be

collected March 20th

Email sent to MLS on call Collette Lennie

<<Assigned Officer: Limberis, Mary-Jane / (647) 459-7887 / Marylane.Limberis@toronto.ca>>

Integration User

Integration User

<<Assigned Officer: Community Response - West>>

<<Assigned Officer: Trendes, Terry / 416-395-7038 / ttrendes@toronto.ca>>

Integration User

<<Assigned Officer: Community Response - West>> Integration User
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FOI Report - 2024-00829.xlsx

311_Requests Notes Created
Date
311_Requests block 1 311 Request
Updates block 1
02800701 Completed 2023-04-30, 11:11a.m.  2023-05-02, 12:37 p.m. Adequate Heat 1The Humber River- For condo or building select Unit 2023-04-30 <<Assigned Officer: Trendes, Terry / 416-395-7038 / ttrendes@toronto.ca>> Integration User
himneystack Black Creek appropriate option (Select other if
d from To"heat. De! ith no not applicable)
heat for past two weeks. Garage
door has been broken which also
lets in cold air.
Completed 2023-04-30, 11:11a.m.  2023-05-02, 12:37 p.m. Adequate Heat 1The Humber River- Have you contacted the Yes 2023-05-01 <<Assigned Officer: Community Response - West>> Integration User
himneystack Black Creek Owner/Superintendent?
d from To*heat. ith no
heat for past two weeks. Garage
door has been broken which also
lets in cold air.
Completed 2023-04-30, 11:11a.m.  2023-05-02, 12:37 p.m. Adequate Heat 1The Humber River- Is this an emergency? N/A 2023-05-01 <<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>> Integration User
himneystack Black Creek
d from To*heart. De! ith no
heat for past two weeks. Garage
door has been broken which also
lets in cold air.
Completed 2023-04-30, 11:11a.m.  2023-05-02, 12:37 p.m. Adequate Heat 1The Humber River- Is this a rental property? Yes
himneystack Black Creek
d from To*heat. ith no
heat for past two weeks. Garage
door has been broken which also
lets in cold air.
Completed 2023-04-30, 11:11a.m.  2023-05-02, 12:37 p.m. Adequate Heat 1The Humber River- Landlord's Name Recently taken over by RSM
himneystack Black Creek Canada Limited. Brian A
d from To*heat. De! ith no Tannenbaum
heat for past two weeks. Garage
door has been broken which also
lets in cold air.
Completed 2023-04-30, 11:11a.m.  2023-05-02, 12:37 p.m. Adequate Heat 1The Humber River- Landlord's Phone #
himneystack Black Creek
from To*heat. ith no
heat for past two weeks. Garage
door has been broken which also
lets in cold air.
Completed 2023-04-30, 11:11a.m.  2023-05-02, 12:37 p.m. Adequate Heat 1The Humber River- Property Use Multi-Residential (>=4 Units)
himneystack Black Creek
d from To*heart. De! ith no
heat for past two weeks. Garage
door has been broken which also
lets in cold air.
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

02804246 Completed

2023-04-30, 11:11 a.m.

2023-04-30, 11:11 a.m.

2023-04-30, 11:11a.m.

2023-04-30, 11:11 a.m.

2023-04-30, 11:11 a.m.

2023-04-30, 11:11 a.m.

2023-05-01, 11:04 a.m.

2023-05-02, 12:37 p.m. Adequate Heat

2023-05-02, 12:37 p.m. Adequate Heat

2023-05-02, 12:37 p.m. Adequate Heat

2023-05-02, 12:37 p.m. Adequate Heat

2023-05-02, 12:37 p.m. Adequate Heat

2023-05-02, 12:37 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d,)

from To*heat. De! ith no

heat for past two weeks. Garage
door has been broken which also
lets in cold air.

from To*he: ith no

heat for past two weeks. Garage
door has been broken which also
lets in cold air.

from To*heart. De! ith no

heat for past two weeks. Garage
door has been broken which also
lets in cold air.

from To*he: ith no

heat for past two weeks. Garage
door has been broken which also
lets in cold air.

from To*heat. De! ith no

heat for past two weeks. Garage
door has been broken which also
lets in cold air.

from To*heat. ith no
heat for past two weeks. Garage
door has been broken which also
lets in cold air.

temperature has been off for 2

.

Is this a Housing Authority No
property?

Request Received By? 311 Agent
Adequate Heat Bylaw Detail No Heat

If multi-unit dwelling, are other ~ Whole Building

units affected?

Are there any children or elderly  Yes
people in the dwelling?

What is the temperature outside  Temperature outside today is 9

today? degrees

For condo or building select Unit
appropriate option (Select other if
not applicable)

Notes Created
Date

311 Request
Updates block 1

2023-05-01

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

L

1The Humber River-
himneystack Black Creek

d,

1The Humber River-
himneystack Black Creek
d,)

temperature has been off for 2 Have you contacted the
weeks and| Owner/Superintendent?

i

temperature has been off for 2 Is this an emergency?
weeks and

II

temperature has been off for 2 Is this a rental property?
weeks and

i

temperature has been off for 2 Landlord's Name
weeks and

II

temperature has been off for 2 Landlord's Phone #
weeks and

i

temperature has been off for 2 Property Use
weeks and

II

temperature has been off for 2 Is this a Housing Authority
weeks and property?

i

N/A

Yes

RCM

4167368889

Multi-Residential (>=4 Units)

N/A

Notes Created
Date

311 Request
Updates block 1
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

02845233 Completed

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-01, 11:04 a.m.

2023-05-08, 1:39 p.m.

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-02, 12:34 p.m. Adequate Heat

2023-05-24, 5:13 a.m. Lost Items in Catch Basin

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

L

1The Humber River-
himneystack Black Creek

Notes Created
Date

311 Request
Updates block 1

temperature has been off for 2 Request Received By? 311 Agent
temperature has been off for 2 Adequate Heat Bylaw Detail No Heat

weeks and

II

temperature has been off for 2
weeks and

If multi-unit dwelling, are other Whole Building
units affected?

i

temperature has been off for 2
weeks and

Are there any children or elderly  Yes
people in the dwelling?

II

temperature has been off for 2 What is the temperature outside 9 degrees cel
weeks and today?

i

Called dropped car keys into catch 2023-05-08
basin. Keeles Ave west and
Steeles Ave

2023-05-22

Spoke to TW (Don). Will be in touch with customer to arrange a time for staff to attend to
retrieve the keys.

Service Request Log entry added: type: ADDITIONAL INFORMATION, comments: SR Returned
Reason:

Returned By: AHERGAT

Reason for Return of SR: Call Volume

Location: POINT(-8849796.98190492 5430891.30303814)

Collette Lennie

Integration User
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311_Requests

311_Requests block 1

Notes Created
Date

311 Request
Updates block 1

2023-05-22

2023-05-24

2023-05-24

2023-05-24

2023-05-24

2023-05-24

2023-05-24

Service Request Log entry added: type: ADDITIONAL INFORMATION, comments: Disp Patrick

Service Request Log entry added: type: ADDITIONAL INFORMATION, comments: General Info:
Organizational Unit: CFS BASKET

Budget No: TW6050

Hansen Problem Code: CBOTR

Intersection: SITE NAME - YORK UNIVERSITY-HARRY CROWE APT

Caller Info:

Service Request Log entry added: type: ADDITIONAL INFORMATION, comments: EnRoute Details:

Investigator: PRAYMOND1

Customer First|
Customer Surname
Time Now: 2023-05-2221. 3.844000

ETA (min): 60
Location: POINT(-8849796.98190492 5430891.30303814)

Service Request Log entry added: type: ADDITIONAL INFORMATION, comments: Disp Patrick

Service Request Log entry added: type: SUMMARY OF COSTS ON WO, comments: Vehicles:
Date=2023-05-22 23:47:55.503000, Duration=None, Item=V111092

Service Request Log entry added: type: SAFETY ASSESSMENT, comments: Assessment Scope:
‘WO ID: CSR1273288

Who is carrying out safety assessment ?: PRAYMOND1

Does this activity require a Confined Space Entry Permit ?: No

Does this activity require Gas Monitoring ?: No

Does this activity require a Traffic Control Plan ?: No

Geometry: POINT(-8849796.6173 5430889.9768)

Service Request Log entry added: type: ADDITIONAL INFORMATION, comments: General Details:
Resolution Status: FIELDCOMPLETE

Integration User

Integration User

Integration User

Integration User

Integration User

Integration User

Integration User
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311_Requests

311_Requests block 1

02927115 Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

L

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d,)

Bathroom sewage

Plumber said building needs to
flush the main

Sewage backing up into
apartment bathroom, unable to
use water, Property management
hasn't followed up with a
timeline. Mould in the kitchen.
Bathroom mould

not applicable)

Bathroom sewage

Plumber said building needs to
flush the main

Sewage backing up into
apartment bathroom, unable to
use water, Property management
hasn't followed up with a
timeline. Mould in the kitchen.
Bathroom mould

Bathroom sewage

Plumber said building needs to
flush the main

Sewage backing up into
apartment bathroom, unable to
use water, Property management
hasn't followed up with a
timeline. Mould in the kitchen.
Bathroom mould

Bathroom sewage

Plumber said building needs to
flush the main

Sewage backing up into
apartment bathroom, unable to
use water, Property management
hasn't followed up with a
timeline. Mould in the kitchen.
Bathroom mould

Bathroom sewage

Plumber said building needs to
flush the main

Sewage backing up into
apartment bathroom, unable to
use water, Property management
hasn't followed up with a
timeline. Mould in the kitchen.
Bathroom mould

Bathroom sewage

Plumber said building needs to
flush the main

Sewage backing up into
apartment bathroom, unable to
use water, Property management
hasn't followed up with a
timeline. Mould in the kitchen.
Bathroom mould

Bathroom sewage Property Use
Plumber said building needs to

flush the main

Sewage backing up into

apartment bathroom, unable to

use water, Property management

hasn't followed up with a

timeline. Mould in the kitchen.

Bathroom mould

For condo or building select
appropriate option (Select other if

Have you contacted the

Owner/Superintendent?

Is this an emergency?

Is this a rental property?

Landlord's Name

Landlord's Phone #

Unit

Yes

N/A

Yes

Elisabeth

4167368889

Multi-Residential (>=4 Units)

Notes Created
Date

311 Request
Updates block 1

2023-05-23

2023-06-05

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Resident called with SR number, for update. CSR advised resident of bylaw officer's contact info.

Integration User

Baidya Pritha
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

03111549 Completed

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-05-22, 10:31 p.m.

2023-06-20, 9:57 a.m.

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-05-30, 9:15 a.m. Property Standards and
Maintenance Violations

2023-06-23, 11:20 a.m. Multi-residential Front End
Loaded Garbage Not Picked
Up

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

L

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Notes Created
Date

311 Request
Updates block 1

Bathroom sewage Is this a Housing Authority N/A
Plumber said building needs to property?

flush the main

Sewage backing up into

apartment bathroom, unable to

use water, Property management

hasn't followed up with a

timeline. Mould in the kitchen.

Bathroom mould

Bathroom sewage

Plumber said building needs to
flush the main

Sewage backing up into
apartment bathroom, unable to
use water, Property management
hasn't followed up with a
timeline. Mould in the kitchen.
Bathroom mould

Request Received By? 311 Agent

Bathroom sewage What is the property by-law Vital Services
Plumber said building needs to infraction?

flush the main

Sewage backing up into

apartment bathroom, unable to

use water, Property management

hasn't followed up with a

timeline. Mould in the kitchen.

Bathroom mould

Bathroom sewage Health Related Issue? Mold
Plumber said building needs to

flush the main

Sewage backing up into

apartment bathroom, unable to

use water, Property management

hasn't followed up with a

timeline. Mould in the kitchen.

Bathroom mould

Bathroom sewage Is the Property Standards request N/A
Plumber said building needs to concerning any of the following?

flush the main

Sewage backing up into

apartment bathroom, unable to

use water, Property management

hasn't followed up with a

timeline. Mould in the kitchen.

Bathroom mould

Bathroom sewage Is this issue before the Landlord ~ No
Plumber said building needs to and Tenant Board?

flush the main

Sewage backing up into

apartment bathroom, unable to

use water, Property management

hasn't followed up with a

timeline. Mould in the kitchen.

Bathroom mould

Missed garbage pickup yesterday 2023-06-23

Inspection Note

Inspection ID: 1

Inspection Date: June 23, 2023 12:00:00

FollowUp Date:

Status/Notes:

Inspection Notes: 933018 collected the bins June 22nd @ 15:12

Integration User
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311_Requests

311_Requests block 1

03320427 Cancelled

Cancelled

Cancelled

03469610 Completed

Completed

Completed

Completed

2023-07-21, 11:52 a.m.

2023-07-21, 11:52 a.m.

2023-07-21, 11:52 a.m.

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-07-21, 1:01 p.m. Stray - Confined

2023-07-21, 1:01 p.m. Stray - Confined

2023-07-21, 1:01 p.m. Stray - Confined

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

1N

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d,)

Animal was found walking with a
Leash and Harness on York
University Campus but there is no
Collar. Animal is in the Office with
Jon

Animal was found walking with a
Leash and Harness on York
University Campus but there is no
Collar. Animal is in the Office with
Jon

Animal was found walking with a
Leash and Harness on York
University Campus but there is no
Collar. Animal is in the Office with
Jon

Are you reporting this between No
1:00 a.m. - 6:00 a.m.?

Indicate animal Type Dog

Are you willing to stay onsite until Yes
the officer arrives?

Reported that one toilet is flooded For condo or building select Unit

and the 2 faucets 'smell like
sewage', said she reported this
issue over 2 weeks ago and was
told this would be fixed, however
it has not

appropriate option (Select other if
not applicable)

Reported that one toilet is flooded Have you contacted the Yes

and the 2 faucets 'smell like
sewage', said she reported this
issue over 2 weeks ago and was
told this would be fixed, however
it has not

Owner/Superintendent?

Reported that one toilet is flooded Is this an emergency? N/A

and the 2 faucets 'smell like
sewage', said she reported this
issue over 2 weeks ago and was
told this would be fixed, however
it has not

Reported that one toilet is flooded Is this a rental property? Yes

and the 2 faucets 'smell like
sewage', said she reported this
issue over 2 weeks ago and was
told this would be fixed, however
it has not

Notes Created
Date

311 Request
Updates block 1

2023-08-15

2023-08-23

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Provided MSO contact info

Integration User

Minas Pinelis
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

1N

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d,)

Reported that one toilet is flooded Landlord's Name
and the 2 faucets 'smell like

sewage', said she reported this

issue over 2 weeks ago and was

told this would be fixed, however

it has not

Reported that one toilet is flooded Landlord's Phone #
and the 2 faucets 'smell like

sewage', said she reported this

issue over 2 weeks ago and was

told this would be fixed, however

it has not

Reported that one toilet is flooded Property Use
and the 2 faucets 'smell like

sewage', said she reported this

issue over 2 weeks ago and was

told this would be fixed, however

it has not

Reported that one toilet is flooded Is this a Housing Authority
and the 2 faucets 'smell like property?

sewage', said she reported this

issue over 2 weeks ago and was

told this would be fixed, however

it has not

Reported that one toilet is flooded Request Received By?
and the 2 faucets 'smell like

sewage', said she reported this

issue over 2 weeks ago and was

told this would be fixed, however

it has not

Reported that one toilet is flooded What is the property by-law
and the 2 faucets 'smell like infraction?

sewage', said she reported this

issue over 2 weeks ago and was

told this would be fixed, however

it has not

Reported that one toilet is flooded Health Related Issue?
and the 2 faucets 'smell like

sewage', said she reported this

issue over 2 weeks ago and was

told this would be fixed, however

it has not

Notes Created
Date

311 Request
Updates block 1

Residential

Yes

311 Agent

Vital Services

N/A
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311_Requests

311_Requests block 1

Completed

Completed

03590694 Completed

Completed

Completed

Completed

Completed

2023-08-14, 6:46 p.m.

2023-08-14, 6:46 p.m.

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:10 p.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Reported that one toilet is flooded
and the 2 faucets 'smell like
sewage', said she reported this
issue over 2 weeks ago and was
told this would be fixed, however
it has not

Reported that one toilet is flooded
and the 2 faucets 'smell like
sewage', said she reported this
issue over 2 weeks ago and was
told this would be fixed, however
it has not

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

Is the Property Standards request N/A
concerning any of the following?

Is this issue before the Landlord ~ No
and Tenant Board?

For condo or building select Other
appropriate option (Select other if
not applicable)

Have you contacted the Yes

Owner/Superintendent?

Is this an emergency? N/A

Is this a rental property? Yes

Landlord's Name RFS Canada

Notes Created
Date

311 Request
Updates block 1

2023-09-06

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-09-04, 3:09 p.m.

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

There are two elevators and one
is not working. The other one that
works have buttons that doe not
work. Tenants can't get to the
ground floor because the button is
missing

Landlord's Phone # 4167368889 or 6472733853
Property Use Multi-Residential (>=4 Units)
Is this a Housing Authority No

property?

Request Received By? 311 Agent

What is the property by-law Elevators not working
infraction?

Health Related Issue? N/A

Is the Property Standards request N/A
concerning any of the following?

Notes Created
Date

311 Request
Updates block 1
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311_Requests

311_Requests block 1

Completed

03590824 Completed

Completed

Completed

Completed

Completed

Completed

2023-09-04, 3:09 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

There are two elevators and one  Is this issue before the Landlord

is not working. The other one that and Tenant Board?
works have buttons that doe not

work. Tenants can't get to the

ground floor because the button is

missing

Two elevators but only one For condo or building select
elevator working. However, only  appropriate option (Select other if

elevator working does not stop on not applicable)
the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Have you contacted the
elevator working. However, only  Owner/Superintendent?
elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Is this an emergency?
elevator working. However, only

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Is this a rental property?
elevator working. However, only

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Landlord's Name
elevator working. However, only

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Landlord's Phone #
elevator working. However, only

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Notes Created
Date

311 Request
Updates block 1

No

Common Area

Yes

N/A

RSM Canada Limited

416-480-0160
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-09-04, 3:47 p.m.

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

2023-11-13, 10:31 a.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Two elevators but only one Property Use
elevator working. However, only

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Is this a Housing Authority
elevator working. However, only  property?

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Request Received By?
elevator working. However, only

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one What is the property by-law
elevator working. However, only  infraction?

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Health Related Issue?
elevator working. However, only

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Is the Property Standards request
elevator working. However, only  concerning any of the following?
elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Two elevators but only one Is this issue before the Landlord
elevator working. However, only  and Tenant Board?

elevator working does not stop on

the 1st floor or 4th floor. Building

management is aware but there is

no urgency for repair.

Multi-Residential (>=4 Units)

311 Agent

Elevators not working

N/A

Notes Created
Date

311 Request
Updates block 1
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311_Requests

311_Requests block 1

03635782 Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Elevators not working every week For condo or building select Common Area
and the garbage is also appropriate option (Select other if

overflowing, disabled residents not applicable)

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week Have you contacted the Yes
and the garbage is also Owner/Superintendent?

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week |s this an emergency? N/A
and the garbage is also

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week Is this a rental property? Yes
and the garbage is also

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week Landlord's Name
and the garbage is also

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week Landlord's Phone #
and the garbage is also

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week Property Use
and the garbage is also

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Multi-Residential (>=4 Units)

Notes Created
Date

311 Request
Updates block 1

2023-09-12

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

03635837 Completed

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:28 a.m.

2023-09-12, 8:34 a.m.

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Notes Created
Date

311 Request
Updates block 1

Elevators not working every week Is this a Housing Authority Yes
and the garbage is also property?

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week Request Received By? 311 Agent
and the garbage is also

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week What is the property by-law
and the garbage is also infraction?

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working

Elevators not working every week Health Related Issue? N/A
and the garbage is also

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week Is the Property Standards request N/A
and the garbage is also concerning any of the following?
overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

Elevators not working every week s this issue before the Landlord ~ No
and the garbage is also and Tenant Board?

overflowing, disabled residents

not able to go down due to

elevators not working, Elevators

buttons not working as well

The building gate has been broken For condo or building select Common Area 2023-09-12
for 2 years, no security and public appropriate option (Select other if
is accessing the property grounds not applicable)

for parking

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

The building gate has been broken Have you contacted the Yes
for 2 years, no security and public Owner/Superintendent?

is accessing the property grounds

for parking

The building gate has been broken Is this an emergency? N/A
for 2 years, no security and public

is accessing the property grounds

for parking

The building gate has been broken s this a rental property? Yes
for 2 years, no security and public

is accessing the property grounds

for parking

The building gate has been broken Landlord's Name
for 2 years, no security and public

is accessing the property grounds

for parking

The building gate has been broken Landlord's Phone #
for 2 years, no security and public

is accessing the property grounds

for parking

The building gate has been broken Property Use Multi-Residential (>=4 Units)

for 2 years, no security and public
is accessing the property grounds
for parking

The building gate has been broken Is this a Housing Authority Yes
for 2 years, no security and public property?

is accessing the property grounds

for parking

Notes Created
Date

311 Request
Updates block 1
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

03636246 Completed

Completed

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-09-12, 8:34 a.m.

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:21 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d,)

The building gate has been broken Request Received By?
for 2 years, no security and public

is accessing the property grounds

for parking

The building gate has been broken What is the property by-law
for 2 years, no security and public infraction?

is accessing the property grounds

for parking

The building gate has been broken Health Related Issue?
for 2 years, no security and public

is accessing the property grounds

for parking

311 Agent

Other

N/A

The building gate has been broken Is the Property Standards request N/A

for 2 years, no security and public concerning any of the following?
is accessing the property grounds
for parking

The building gate has been broken s this issue before the Landlord
for 2 years, no security and public and Tenant Board?

is accessing the property grounds

for parking

elevator floor panels are out of  For condo or building select

standard/broken, buttons are not appropriate option (Select other if

for the same floor a problem
w/persons w/disability.

not applicable)

elevator floor panels are out of Have you contacted the
standard/broken, buttons are not Owner/Superintendent?
for the same floor a problem

w/persons w/disability.

No

Common Area

Yes

Notes Created
Date

311 Request
Updates block 1

2023-09-12

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

L

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d,)

elevator floor panels are out of Is this an emergency? N/A
standard/broken, buttons are not

for the same floor a problem

w/persons w/disability.

elevator floor panels are out of  Is this a rental property? Yes
standard/broken, buttons are not

for the same floor a problem

w/persons w/disability.

elevator floor panels are out of Landlord's Name
standard/broken, buttons are not

for the same floor a problem

w/persons w/disability.

elevator floor panels are out of  Landlord's Phone #
standard/broken, buttons are not

for the same floor a problem

w/persons w/disability.

elevator floor panels are out of Property Use Multi-Residential (>=4 Units)

standard/broken, buttons are not
for the same floor a problem
w/persons w/disability.

elevator floor panels are out of s this a Housing Authority N/A
standard/broken, buttons are not  property?

for the same floor a problem

w/persons w/disability.

elevator floor panels are out of Request Received By? 311 Agent

standard/broken, buttons are not
for the same floor a problem
w/persons w/disability.

Notes Created
Date

311 Request
Updates block 1
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

03788065 Completed

Completed

Completed

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-09-12, 9:15 a.m.

2023-10-07, 1:26 p.m.

2023-10-07, 1:26 p.m.

2023-10-07, 1:26 p.m.

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and
Maintenance Violations

2023-11-10, 1:19 p.m. Property Standards and

Maintenance Violations

2023-10-07, 2:48 p.m. Stray - Confined

2023-10-07, 2:48 p.m. Stray - Confined

2023-10-07, 2:48 p.m. Stray - Confined

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

1N

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d,)

elevator floor panels are out of ~ What is the property by-law
standard/broken, buttons are not infraction?

for the same floor a problem

w/persons w/disability.

elevator floor panels are out of ~ Health Related Issue?
standard/broken, buttons are not

for the same floor a problem

w/persons w/disability.

Elevators not working

N/A

elevator floor panels are out of Is the Property Standards request N/A

standard/broken, buttons are not concerning any of the following?

for the same floor a problem
w/persons w/disability.

elevator floor panels are out of  Is this issue before the Landlord
standard/broken, buttons are not  and Tenant Board?

for the same floor a problem

w/persons w/disability.

green parrot has beencaptured Are you reporting this between
and is confined in a box on site. ~ 1:00 a.m. - 6 :00 a.m.?

green parrot has beencaptured Indicate animal Type
and is confined in a box on site.

No

green parrot has beencaptured Are you willing to stay onsite until Yes

and is confined in a box on site.  the officer arrives?

Notes Created
Date

311 Request
Updates block 1

2023-10-07 ANIMALID: A961395-. TAGID: -PU: 1 PR: 1:

Integration User
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311_Requests

311_Requests block 1

04058207 Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-12-01, 11:41a.m.

2023-12-01, 11:41 a.m.

2023-12-01, 11:41a.m.

2023-12-01, 11:41 a.m.

2023-12-01, 11:41a.m.

2023-12-01, 11:41 a.m.

2023-12-01, 11:41a.m.

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Tenant reports that the
underground garage parking door
has been left open and has been
broken for over a week. This is a
concern for vehicle safety

Tenant reports that the
underground garage parking door
has been left open and has been
broken for over a week. This is a
concern for vehicle safety

Tenant reports that the
underground garage parking door
has been left open and has been
broken for over a week. This is a
concern for vehicle safety

Tenant reports that the
underground garage parking door
has been left open and has been
broken for over a week. This is a
concern for vehicle safety

Tenant reports that the
underground garage parking door
has been left open and has been
broken for over a week. This is a
concern for vehicle safety

Tenant reports that the
underground garage parking door
has been left open and has been
broken for over a week. This is a
concern for vehicle safety

Tenant reports that the
underground garage parking door
has been left open and has been
broken for over a week. This is a
concern for vehicle safety

For condo or building select
appropriate option (Select other if
not applicable)

Common Area

Have you contacted the Yes

Owner/Superintendent?

Is this an emergency? N/A

Is this a rental property? Yes

Landlord's Name

Landlord's Phone # 416-736-8889

harrysherman@bellnet.ca

Property Use

RMS Canada Limited

Multi-Residential (>=4 Units)

Notes Created
Date

311 Request
Updates block 1

2023-12-01

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

04058280 Completed

2023-12-01, 11:41a.m.

2023-12-01, 11:41 a.m.

2023-12-01, 11:41a.m.

2023-12-01, 11:41 a.m.

2023-12-01, 11:41a.m.

2023-12-01, 11:41 a.m.

2023-12-01, 11:48 a.m.

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:52 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Tenant reports that the Is this a Housing Authority
underground garage parking door property?

has been left open and has been

broken for over a week. This is a

concern for vehicle safety

Tenant reports that the
underground garage parking door
has been left open and has been
broken for over a week. This is a
concern for vehicle safety

Request Received By?

Tenant reports that the What is the property by-law
underground garage parking door infraction?

has been left open and has been

broken for over a week. This is a

concern for vehicle safety

Tenant reports that the Health Related Issue?
underground garage parking door

has been left open and has been

broken for over a week. This is a

concern for vehicle safety

Tenant reports that the

has been left open and has been
broken for over a week. This is a
concern for vehicle safety

Tenant reports that the Is this issue before the Landlord
underground garage parking door and Tenant Board?

has been left open and has been

broken for over a week. This is a

concern for vehicle safety

There are 2 boilers for this For condo or building select

building, one of which has not appropriate option (Select other if

been working for the past month. not applicable)
Thus, half of the residents within

the building have been without

hot water during this time. One of

Notes Created
Date

311 Request
Updates block 1

No

311 Agent

Common area requires repair

N/A

Is the Property Standards request N/A
underground garage parking door concerning any of the following?

No

Other 2023-12-01

Tenants without hot water are not able to control the gage of the temperature of the water as a

result of both boilers not working.

Lavar Brown
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

There are 2 boilers for this
building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

Have you contacted the

Owner/Superintendent?

Is this an emergency?

Is this a rental property?

Landlord's Name

Landlord's Phone #

Property Use

Is this a Housing Authority
property?

Yes

N/A

Yes

Multi-Residential (>=4 Units)

No

Notes Created
Date

311 Request
Updates block 1

2023-12-01

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

04215969 Completed

Completed

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2023-12-01, 11:48 a.m.

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:53 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

There are 2 boilers for this
building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

There are 2 boilers for this

building, one of which has not
been working for the past month.
Thus, half of the residents within
the building have been without
hot water during this time. One of

Elevators out of service more than For condo or building select

1 month- no follow-up from
landlord/PM
Only 1 elevator left in service

Notes Created
Date

311 Request
Updates block 1

Request Received By? 311 Agent

What is the property by-law No hot water

infraction?

Health Related Issue? N/A

Is the Property Standards request N/A
concerning any of the following?

Is this issue before the Landlord  Yes
and Tenant Board?

Unit and Common Area 2024-01-10
appropriate option (Select other if

not applicable)

Elevators out of service more than Have you contacted the N/A

1 month- no follow-up from
landlord/PM
Only 1 elevator left in service

Owner/Superintendent?

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Elevators out of service more than Is this an emergency?

1 month- no follow-up from
landlord/PM
Only 1 elevator left in service

Elevators out of service more than s this a rental property?

1 month- no follow-up from
landlord/PM
Only 1 elevator left in service

Elevators out of service more than Landlord's Name

1 month- no follow-up from
landlord/PM
Only 1 elevator left in service

Elevators out of service more than Landlord's Phone #

1 month- no follow-up from
landlord/PM
Only 1 elevator left in service

Elevators out of service more than Property Use

1 month- no follow-up from
landlord/PM
Only 1 elevator left in service

Elevators out of service more than Is this a Housing Authority

1 month- no follow-up from
landlord/PM
Only 1 elevator left in service

Elevators out of service more than Request Received By?

1 month- no follow-up from
landlord/PM
Only 1 elevator left in service

property?

Notes Created
Date

311 Request
Updates block 1

N/A

John

416-736-8889

Multi-Residential (>=4 Units)

N/A

311 Agent
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

04257021 Completed

Completed

Completed

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-10, 9:15 a.m.

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:50 p.m. Property Standards and
Maintenance Violations

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Elevators out of service more than What is the property by-law
1 month- no follow-up from infraction?

landlord/PM

Only 1 elevator left in service

Elevators out of service more than Health Related Issue?
1 month- no follow-up from

landlord/PM

Only 1 elevator left in service

Elevators out of service more than Is the Property Standards request
1 month- no follow-up from concerning any of the following?
landlord/PM

Only 1 elevator left in service

Elevators out of service more than Is this issue before the Landlord
1 month- no follow-up from and Tenant Board?
landlord/PM

Only 1 elevator left in service

Resident said entire bldg is cold.  For condo or building select
Ongoing issue for a few weeks. appropriate option (Select other if
Caller said this happened last year not applicable

as well. Property management

said they have no money.

Resident said entire bldg is cold. ~ Have you contacted the
Ongoing issue for a few weeks. Owner/Superintendent?
Caller said this happened last year

as well. Property management

said they have no money.

Resident said entire bldg is cold. Is this an emergency?
Ongoing issue for a few weeks.

Caller said this happened last year

as well. Property management

said they have no money.

Notes Created
Date

311 Request
Updates block 1

Elevators not working

N/A

N/A

No

Unit and Common Area

Yes

N/A
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Resident said entire bldg is cold. Is this a rental property?
Ongoing issue for a few weeks.

Caller said this happened last year

as well. Property management

said they have no money.

Resident said entire bldg is cold.  Landlord's Name
Ongoing issue for a few weeks.

Caller said this happened last year

as well. Property management

said they have no money.

Resident said entire bldg is cold.  Landlord's Phone #
Ongoing issue for a few weeks.

Caller said this happened last year

as well. Property management

said they have no money.

Resident said entire bldg is cold.  Property Use
Ongoing issue for a few weeks.

Caller said this happened last year

as well. Property management

said they have no money.

Resident said entire bldg is cold. Is this a Housing Authority
Ongoing issue for a few weeks. property?

Caller said this happened last year

as well. Property management

said they have no money.

Resident said entire bldg is cold. ~ Request Received By?
Ongoing issue for a few weeks.

Caller said this happened last year

as well. Property management

said they have no money.

Resident said entire bldg is cold.  Adequate Heat Bylaw Detail
Ongoing issue for a few weeks.

Caller said this happened last year

as well. Property management

said they have no money.

RSM Canada Limited

4167368889

Multi-Residential (>=4 Units)

Yes

311 Agent

No Heat

Notes Created
Date

311 Request
Updates block 1
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311_Requests

311_Requests block 1

Completed

Completed

Completed

04257023 Completed

Completed

Completed

Completed

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-17, 6:34 p.m.

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-18, 8:42 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Resident said entire bldg is cold.  If multi-unit dwelling, are other
Ongoing issue for a few weeks. units affected?

Caller said this happened last year

as well. Property management

said they have no money.

Resident said entire bldg is cold.  Are there any children or elderly
Ongoing issue for a few weeks. people in the dwelling?

Caller said this happened last year

as well. Property management

said they have no money.

Resident said entire bldg is cold. ~ What is the temperature outside
Ongoing issue for a few weeks. today?

Caller said this happened last year

as well. Property management

said they have no money.

Very low heat in building. Only
one boiler working, building is
aware but will not fix. Issue has  not applicable
been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

For condo or building select

Very low heat in building. Only
one boiler working, building is
aware but will not fix. Issue has
been known about one boiler
before winter. Tenants are leaving
their ovens open and on to heat
the units which is safety concern.

Have you contacted the
Owner/Superintendent?

Very low heat in building. Only
one boiler working, building is
aware but will not fix. Issue has
been known about one boiler
before winter. Tenants are leaving
their ovens open and on to heat
the units which is safety concern.

Is this an emergency?

Very low heat in building. Only
one boiler working, building is
aware but will not fix. Issue has
been known about one boiler
before winter. Tenants are leaving
their ovens open and on to heat
the units which is safety concern.

Is this a rental property?

appropriate option (Select other if

Notes Created
Date

311 Request
Updates block 1

Whole Building

Yes

-7

Unit and Common Area 2024-01-17
Yes 2024-01-18
N/A 2024-01-19
Yes 2024-01-19

There is also no hot water in the building which is related to the no heat issue.

<<Assigned Officer: Trendes, Terry / 416-395-7038 / ttrendes@toronto.ca>>

<<Assigned Officer: Community Response - West>>

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Tavis Gallimore

Integration User

Integration User

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Very low heat in building. Only Landlord's Name
one boiler working, building is

aware but will not fix. Issue has

been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

Very low heat in building. Only Landlord's Phone #
one boiler working, building is

aware but will not fix. Issue has

been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

Very low heat in building. Only Property Use
one boiler working, building is

aware but will not fix. Issue has

been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

Very low heat in building. Only Is this a Housing Authority
one boiler working, building is property?

aware but will not fix. Issue has

been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

Very low heat in building. Only Request Received By?
one boiler working, building is

aware but will not fix. Issue has

been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

Very low heat in building. Only Adequate Heat Bylaw Detail
one boiler working, building is

aware but will not fix. Issue has

been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

Very low heat in building. Only If multi-unit dwelling, are other
one boiler working, building is units affected?

aware but will not fix. Issue has

been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

Notes Created
Date

311 Request
Updates block 1

RSM Canada Limit

416-736-8889

Multi-Residential (>=4 Units)

311 Agent

Low Heat

Whole Building
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311_Requests

311_Requests block 1

Completed

Completed

04257039 Completed

Completed

Completed

Completed

Completed

2024-01-17, 6:35 p.m.

2024-01-17, 6:35 p.m.

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-20, 10:12 a.m. Adequate Heat - No Heat -
After Hours

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

L

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d,)

Very low heat in building. Only Are there any children or elderly
one boiler working, building is people in the dwelling?

aware but will not fix. Issue has

been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

Very low heat in building. Only What is the temperature outside
one boiler working, building is today?

aware but will not fix. Issue has

been known about one boiler

before winter. Tenants are leaving

their ovens open and on to heat

the units which is safety concern.

Resident said the water in the unit For condo or building select

went from cold to scorching hot.  appropriate option (Select other if

Management said they are
operating with 1 boiler. Water
changes from cold to extremely
hot. Ongoing issue since around
Aug or Sept.

from the hotWdter”

not applicable)

Resident said the water in the unit Have you contacted the
went from cold to scorching hot.  Owner/Superintendent?
Management said they are

operating with 1 boiler. Water

changes from cold to extremely

hot. Ongoing issue since around

Aug or Sept.

from the hot'Wdter>

Resident said the water in the unit Is this an emergency?
went from cold to scorching hot.

Management said they are

operating with 1 boiler. Water

changes from cold to extremely

hot. Ongoing issue since around

Aug or Sept.m
from the hotWdter”

Resident said the water in the unit Is this a rental property?
went from cold to scorching hot.

Management said they are

operating with 1 boiler. Water

changes from cold to extremely

hot. Ongoing issue since around

Aug or Sept.

from the hot'Wdter>

Resident said the water in the unit Landlord's Name
went from cold to scorching hot.

Management said they are

operating with 1 boiler. Water

changes from cold to extremely

hot. Ongoing issue since around

Aug or Sept.

from the hotWdter”

Notes Created
Date

311 Request
Updates block 1

Yes

-11

Unit 2024-01-18

Yes

N/A

Yes

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-17, 6:40 p.m.

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d,

1The Humber River-
himneystack Black Creek

L

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d,)

Resident said the water in the unit Landlord's Phone #

went from cold to scorching hot.
Management said they are
operating with 1 boiler. Water
changes from cold to extremely
hot. Ongoing issue since around
Aug or Sept.

from the hotWdter”

Resident said the water in the unit Property Use

went from cold to scorching hot.
Management said they are
operating with 1 boiler. Water
changes from cold to extremely
hot. Ongoing issue since around
Aug or Sept.

from the hot'Wdter>

Resident said the water in the unit Is this a Housing Authority

went from cold to scorching hot.
Management said they are
operating with 1 boiler. Water
changes from cold to extremely
hot. Ongoing issue since around
Aug or Sept.

from the hotWdter”

property?

Resident said the water in the unit Request Received By?

went from cold to scorching hot.
Management said they are
operating with 1 boiler. Water
changes from cold to extremely
hot. Ongoing issue since around
Aug or Sept.

from the hot'Wdter>

Resident said the water in the unit What is the property by-law

went from cold to scorching hot.
Management said they are
operating with 1 boiler. Water
changes from cold to extremely
hot. Ongoing issue since around

Aug or Sept.m
from the hotWdter”

infraction?

Resident said the water in the unit Health Related Issue?

went from cold to scorching hot.
Management said they are
operating with 1 boiler. Water
changes from cold to extremely
hot. Ongoing issue since around
Aug or Sept.

from the hot'Wdter>

Notes Created
Date

311 Request
Updates block 1

Multi-Residential (>=4 Units)

Yes

311 Agent

Dwelling unit requires repair

N/A

Resident said the water in the unit Is the Property Standards request N/A

went from cold to scorching hot.
Management said they are
operating with 1 boiler. Water
changes from cold to extremely
hot. Ongoing issue since around
Aug or Sept.

from the hotWdter”

concerning any of the following?
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311_Requests

311_Requests block 1

Completed

04277919 Completed

Completed

Completed

Completed

Completed

Completed

2024-01-17, 6:40 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-19, 11:15 a.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d,)

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Resident said the water in the unit Is this issue before the Landlord

went from cold to scorching hot.
Management said they are
operating with 1 boiler. Water
changes from cold to extremely
hot. Ongoing issue since around
Aug or Sept.

from the hotWdter”

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now.

and Tenant Board?

For condo or building select
appropriate option (Select other if

not applicable)

Have you contacted the

company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Owner/Superil ?

Is this an emergency?

Is this a rental property?

Landlord's Name

Landlord's Phone #

Notes Created
Date

311 Request
Updates block 1

No

Common Area 2024-01-23 <<Assigned Officer: Roppo, Vito / 647-215-8512 / Vito.Roppo@toronto.ca>>
Yes 2024-01-23 <<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>
N/A 2024-01-24 Officer's contact info provided to caller

Yes

RSM Canada Limited

416-736-8889

Integration User

Integration User

Aria Charles
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

Completed

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-22, 7:57 p.m.

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

2024-01-26, 2:44 p.m. Property Standards and
Maintenance Violations

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek
d

1The Humber River-
himneystack Black Creek

1The Humber River-
himneystack Black Creek
d

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Elevator has been out of service
for 2 months now. Management
company has told resident that
the elevator is too expensive to fix
right now and her and other
residents are going to have to
wait. There is now only 1 elevator
in service for 8 floors.

Property Use Multi-Residential (>=4 Units)

Is this a Housing Authority N/A
property?
Request Received By? 311 Agent

What is the property by-law Elevators not working
infraction?

Health Related Issue? N/A

Is the Property Standards request N/A
concerning any of the following?

Is this issue before the Landlord ~ No
and Tenant Board?

Notes Created
Date

311 Request
Updates block 1
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311_Requests

311_Requests block 1

04395542 Completed

Completed

Completed

Completed

Completed

Completed

Completed

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-21, 9:07 a.m. Property Standards and
Maintenance Violations

2024-02-21, 9:07 a.m. Property Standards and
Maintenance Violations

2024-02-21, 9:07 a.m. Property Standards and
Maintenance Violations

2024-02-21, 9:07 a.m. Property Standards and
Maintenance Violations

2024-02-21, 9:07 a.m. Property Standards and
Maintenance Violations

2024-02-21, 9:07 a.m. Property Standards and
Maintenance Violations

2024-02-21, 9:07 a.m. Property Standards and
Maintenance Violations

Sareda Nur 51The Humber River-
Chimneystack Black Creek
Rd

Sareda Nur 51The Humber River-
Chimneystack Black Creek
Rd

Sareda Nur 51The Humber River-
Chimneystack Black Creek
Rd

Sareda Nur 51The Humber River-
Chimneystack Black Creek
Rd

Sareda Nur 51The Humber River-
Chimneystack Black Creek
Rd

Sareda Nur 51The Humber River-
Chimneystack Black Creek
Rd

Sareda Nur 51The Humber River-
Chimneystack Black Creek
Rd

2 elevators, both not working.  For condo or building select Common Area
One i going to break soonand  appropriate option (Select other if
the other is completely not not applicable)

working. Also, front door
accessibility button is not working.

2 elevators, both not working.  Have you contacted the Yes
Oneis going to break soonand  Owner/Superintendent?

the other is completely not

working. Also, front door

accessibility button is not working.

2 elevators, both not working.  Is this an emergency? N/A
One is going to break soon and

the other is completely not

working. Also, front door

accessibility button is not working.

2 elevators, both not working.  Is this a rental property? Yes
One i going to break soon and

the other is completely not

working. Also, front door

accessibility button is not working.

2 elevators, both not working.  Landlord's Name
One is going to break soon and

the other is completely not

working. Also, front door

accessibility button is not working.

2 elevators, both not working.  Landlord's Phone #
One i going to break soon and

the other is completely not

working. Also, front door

accessibility button is not working.

2 elevators, both not working.  Property Use
One is going to break soon and

the other is completely not

working. Also, front door

accessibility button is not working.

Multi-Residential (>=4 Units)

Notes Created
Date

311 Request
Updates block 1

2024-02-15 <<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

2024-02-22 clr cld for update adv to contact by law officer

Integration User

Kenita McPherson
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311_Requests

311_Requests block 1

Completed

Completed

Completed

Completed

Completed

Completed

04484214 Completed

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-02-15, 2:30 p.m.

2024-03-05, 12:21 p.m.

2024-02-21, 9:07 a.m. Property Standards and Sareda Nur 51The Humber River-
Maintenance Violations Chimneystack Black Creek
Rd

2024-02-21, 9:07 a.m. Property Standards and Sareda Nur 51The Humber River-
Maintenance Violations Chimneystack Black Creek

Rd

2024-02-21, 9:07 a.m. Property Standards and Sareda Nur 51The Humber River-
Maintenance Violations Chimneystack Black Creek
Rd

2024-02-21, 9:07 a.m. Property Standards and Sareda Nur 51The Humber River-
Maintenance Violations Chimneystack Black Creek

Rd

2024-02-21, 9:07 a.m. Property Standards and Sareda Nur 51The Humber River-
Maintenance Violations Chimneystack Black Creek
Rd

2024-02-21, 9:07 a.m. Property Standards and Sareda Nur 51The Humber River-
Maintenance Violations Chimneystack Black Creek

Rd

2024-03-07, 9:50 a.m. Multi-residential Front End  Jon Buckstin 51 The Humber River-
Loaded Garbage Not Picked Chimneystack  Black Creek
Up Rd

Notes Created
Date

311 Request
Updates block 1

2 elevators, both not working. s this a Housing Authority N/A
One is going to break soonand  property?

the other is completely not

working. Also, front door

accessibility button is not working.

2 elevators, both not working.  Request Received By? 311 Agent
One i going to break soon and

the other is completely not

working. Also, front door

accessibility button is not working.

2 elevators, both not working.  What s the property by-law
One is going to break soonand  infraction?

the other is completely not

working. Also, front door

accessibility button is not working.

Elevators not working

2 elevators, both not working.  Health Related Issue? N/A
One i going to break soon and

the other is completely not

working. Also, front door

accessibility button is not working.

2 elevators, both not working.  Is the Property Standards request  N/A
One i going to break soonand  concerning any of the following?

the other is completely not

working. Also, front door

accessibility button is not working.

2 elevators, both not working.  Is this issue before the Landlord  No
One is going to break soonand  and Tenant Board?

the other is completely not

working. Also, front door

accessibility button is not working.

The garbage was not picked up 2024-03-07

Inspection Note

Inspection ID: 1

Inspection Date: March 07, 2024 12:00:00

FollowUp Date:

Status/Notes:

Inspection Notes: March 6th 931049 was on site at 1534 and collected 5 bins

Integration User
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311_Requests

311_Requests block 1

04553345 Completed

Completed

Completed

Completed

Completed

Completed

Completed

2024-03-19, 11:12 a.m.

2024-03-19, 11:12 a.m.

2024-03-19, 11:12 a.m.

2024-03-19, 11:12 a.m.

2024-03-19, 11:12 a.m.

2024-03-19, 11:12 a.m.

2024-03-19, 11:12 a.m.

2024-03-20, 11:14 a.m. Property Standards and
Maintenance Violations

2024-03-20, 11:14 a.m. Property Standards and
Maintenance Violations

2024-03-20, 11:14 a.m. Property Standards and
Maintenance Violations

2024-03-20, 11:14 a.m. Property Standards and
Maintenance Violations

2024-03-20, 11:14 a.m. Property Standards and
Maintenance Violations

2024-03-20, 11:14 a.m. Property Standards and
Maintenance Violations

2024-03-20, 11:14 a.m. Property Standards and
Maintenance Violations

51The Humber River-
Chimneystack Black Creek
Rd

51The Humber River-
Chimneystack Black Creek
Rd

51The Humber River-
Chimneystack Black Creek
Rd

51The Humber River-
Chimneystack Black Creek
Rd

51The Humber River-
Chimneystack Black Creek
Rd

51The Humber River-
Chimneystack Black Creek
Rd

51The Humber River-
Chimneystack Black Creek
Rd

2 elevators since December 2023
not working. senior and people on
the wheelchair living in the
building this is emergency

2 elevators since December 2023
not working. senior and people on
the wheelchair living in the
building this is emergency

2 elevators since December 2023
not working. senior and people on
the wheelchair living in the
building this is emergency

2 elevators since December 2023
not working. senior and people on
the wheelchair living in the
building this is emergency

2 elevators since December 2023
not working. senior and people on
the wheelchair living in the
building this is emergency

2 elevators since December 2023
not working. senior and people on
the wheelchair living in the
building this is emergency

2 elevators since December 2023
not working. senior and people on
the wheelchair living in the
building this is emergency

For condo or building select Common Area

appropriate option (Select other if
not applicable)

Have you contacted the Yes

Owner/Superintendent?

Is this an emergency? N/A

Is this a rental property? Yes

Landlord's Name

4167368889

Landlord's Phone # Elizabeth

Property Use

Multi-Residential (>=4 Units)

Notes Created
Date

311 Request
Updates block 1

2024-03-19

<<Assigned Officer: D'Amico, Frank / 416-894-1127 / fdamico@toronto.ca>>

Integration User
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311_Requests

311_Requests block 1

Notes Created
Date

311 Request
Updates block 1
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This is Exhibit “C” mentioned and referred to in the
Affidavit of Rosell Kerr
Affirmed this 06 day of June 2025

Jlian Castro Ortiz

... Julian.Castro.Qrtiz (Jun 6, 202513:39.CDM. . .........

A Commissioner for Taking Affidavit
Julian Castro Ortiz
Barrister and Solicitor LSO #77258V



| Harry Sherman Crowe Housing Co-operative

51 The Chimneystock Rood, North York, Cntaric, M3 319,  Tel: 416-736-8889, Fax: 416-736-997¢
MNovember 30, 2020

Sarah Power, Housing Development Officer
Housing Secretariat, City of Toromnto

55 John St. Tih floor, Metro Hall

Toronto OW M&J 3C6

Dear Sarah,

CANADA-ONTARIO COMMUNITY HOUSING INITIATIVE (COCHI) FUNDING

With reference to our letter dated November 12, 2020 regarding COCHI Funding application of Harry Sherman
Crowe Housing Co-operative, all required documents were already submitted on Novermnber 12, 2020 and
confirmation received from the city.

Pleass find attached quotes received from various contractors, detail of number of quotes as under:

Kindly note that we received (3) three quotes for: 1, Elevator System 2, Town Houses Heating & Cooling and {4)
guotes for Common Area Lighting. Plos two (2) quotes for Domestic Hot Water (DHW) Riser Replacement and
one quote Building Envelope, due COVID-19 very hard to arrange vendors site vigit and also some cost involved
for these type of quotes on the basis of quotes & PMC Engpineering Solutions estimates, BCA report Stonewell
Group Inc, BCA & Energy Audit repoit WalterFedy plus Building Envelope review by Enerplan Building
Consultants you may proceed further.

1. Elevator System - (3) Three Quotes
2. Common Area Lighting - (4y Fonir Ohiotes
3. Building Envelope and Walkway - (1} Ome Quote

4, Town Houses Furnace Replacement - (X Three Quotes
5. Domestic Hot Water (DHW) Riser Replacement - (2) Twe Quote

Please let us know if you need any clarification about the funding application.

Reaself Kens

Aunthorized Signature
Rosell Kerr, President Board of Directors
Harry Sherman Crowe Housing Coop




Appendly 3
Quut:atinn Summ ary Form

I ‘-mw---x.-w-

Qupte # 1 Component of Work — Elevator System

Mame of Cantractor or Suppller

Thyssenkrupp Elevatar [Canada) Lid

£155,102 20¢HST

RE Elevatar 5ervices Inc

5 250,000.00+HST

Cantech Elevators Inc

$264,000.00+HST

Quote # 2 Component of Waork — Common Area Lighting

Mame of Contractar or Suppller

Powerlink Building Services

575, 2004 HST

Meil Electric

$8E,995.00+HST

KJC Lighting

£90,200.00+H5T

Metrosphere Light Crop

589,800.00+HST

Guate # 3 Component of Work — Building Envelope and Walkway

Name of Contractor or Supplier

Tradelnk Stucco & Construction Inc

4760,100 DOHHST

Quote # 4 Compenent of Work —Town. Hou

ses Furnace Replacement

(Hegting & Coeling]

MName of Contractor or Suppller

Furnace AC Solutions

5278.046-+HST

ACS Mechanicals

5293 220 00+ HST

Powerlink Bullding Services

$399,900.00+H5T

Quote # 5 Component of Work — Domestic Hat water (DHW) Riser Replacement

Mame of Contractor or Supplier

POM Plurmblng

5406,456-+HST

Tridon Mechanical Ltd

750,000 O0+HST

MOTE: Attached please find the quotes received from various contractors so far we received (3) three guotes
far: 1, Elevatar System 2, Town Hooses Heating & Coollng and {4) Four quotes for Common Area Lighting.
Plus twa quotes for Domestic Hot Water [DHW) Riser Replacement and one quote for Bufiding Envelope,
due COVID-19 very hard to arrange vendars slte visit and also some cost Involved for these type of quotes
on the basls of guotes & FMC Engineering Solutlons estimetes, BCA report Stonawell Group Inc, BCA & Energy Audic
report WalterFedy plus Bullding Envelope review by Enerplan Puflding Consultants you may proceed further.
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thyssenkrupp Elevator {Canada) Limited @)

SERVICE PROPOSAL AND CONTRACT
thyssenkrupp

Betweon thyssenkrupp Elevator {Canada) Limited (hersinafter called "thyssenkrupp Elevaior”) .an
Purchaser . -

Probosal Date Proposal MNo. FPapes
Moyember 26th, 2020 |JG-NO026-02 1of4

thyssenkrupp Elevator OHice at:
1200 Asrowcod Drive

Mississauga, ON
L4W2ST

On the following Elevating Units:
CAR1and 2

Located at:
51 Chimney Stack Road

Morth York, CN
M2J 3L9

We will provide the Materlalz and Labour for:
thyssenkrupp Elevator {s proposing to provide all labour, material, and supervision required to perfom
the followlng scope of work durlng the regular worklng hours of the elevator trade:

CONTROLLERS

2 GAL Controller 2010 Code compliant

2 Saolid State Starter

2 Tape Lining System

2 Hoistway Inspection Station

2 Fire Key Switch, Fire Hat Indicator, and Phase | Instructions at Main Floor Hall Statian
2 Elevator Communicatlon Fallure Indicator as per 2010 Cede
2 Car Top Station

2 Simplex Hoistway Wire Package

2 Simplex Travel Cable Package

2 Generic Fixtures Drawing

2 Installation Malntenance Manual

MACHINES

2 GAL complete Elevator machines including gearbox, motor and sheave
DOCR OPERATORS AND DOOR DETECTORS

2 GAL MOVFR Door ocperators

2 GAL door detectors

All required submissions to the local governing authority for compliance
Paga 10of 3 ' engineering tomerrow. together.




thyssenkrupp Elevator (Canada) Limited

SERVICE PROPOSAL AND CONTRACT
thyssenkrupp

PLEASE NOTE:

The following will have to be completed by owner.

Emergency fire service operation will need to be updated by owner to meet current 2010 code
reguirements

Upgrade mainline disconnect switch to include auxiliary contact for the purposes of emergency
lowaring

Install 2 ground fault circuit interrupter in the machine reom and pit area

Climate cantrol unit in machine room

This work will be Completed for the price of:

$155,102.20 _One hundred fifty five thousand one hundred and fwo daollarg-----20
I ecceyrtad by the Furchassr within lhify deye of the propossl dals

A non-refundable fifty {S50%) percent Inttiel paymenl plus GSTHET, whichever and whanevar applicabls, shali ba
paid by you upon your signing of this agreemenl; the balance shall be pald upon complellon, should e work ba completad
within thidy days. If lhe work Is not complelad within thidy daye, payment of tha bakance wlll ba dus &t he and of each month
during the prograss of the work o cover tha proporllonel velue of the malsrals dellvered and work performed and also when
the elevator unlie are placed Inbo sarvics, Arg monles more fhan ity deys ovardue shall beer interest at 2% per month (24%
per snnum). We reserve the rght to digconflnue our work et any Hme untll payments have been made 25 agreed. All sales
taxas with the excaption of Goods and Sardcas £ Hamnonlzad  Sales Tax (GSTHST), panmlts and license fees applicable to
our work as of proposal data, will be pald by us and you agree to pay all increases of same and olher levles melatad to tha
work, The terms and conditions altached hersle are part of this agreement. This proposal, Including any changes hamto
gigned by both of us, shall constifule lhe entire contract betwsesn us, when slgned by you and subsequently approved by us.
COur quotatlon 1= submilted with the understanding thai any confract resulling from this bid will bs b sccordence  with
thyssankrupp's standard terms and conditlons and will be mutuadly accaptable by el partios.

in the evant this agraement [s cancelled, we shell be entiled to payment of non-refundable down paymani and any
addiional costs incurred for material purshased and work performed exceeding the down payment amount.

*The Goods and Services Tax [(G5T] or the Harmonized Seles Tax {(H3T) whichever is and whanever applicabla Is to
he blllad as an sxtra to the Confract prica.

th k Elevat Purchaser Acceptance
YSS_EI'I rupp evator Pleess slgn and send twoe [2) copies to fhe hyssenkrupp

Prasentad By: Havator Diglricf Offica indicaled above. One copy  with
thyssentoupp Elevator's signed approval will be relumead,

Jo Ann Gavin Ihyesenkmupp

Company Name:

thyssenkrupp Elevator [Canada) Limlted Approval

Tifle: Nafne and Title:
Account Manager, Toronto Wast

Paga 2 of 3 englneeting.tomorrow. together.




thyssenkrupp Elevator (Canada) Limited (@
SERVICE PROPOSAL AND CONTRACT

thyssenkrupp

Slgned:

Date:

Slgned:

Date:

FPaga 3 of 3
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thyssenkrupp Elevator (Canada) Limited

SERVICE PROPOSAL AND CONTRACT th
yssenkrupp

Terms and Condltlons

Msurance Workmen's compsnsatlan and honds: Cerlficates of cur bodiy Injury, propety damage llablHy
Insurancs and our compllance with workman's compenseflon requirements will be furnlshed & you on request. Tha prerium
for any Insursnce beyand our standard covarage wil be ekira fo the confract price. A performance bond andfor matarial and
labour paymenl hond will be provided if required, subfecl bo the payment by yoo of the premium for fha bond{s).

Malntanance service! [f maintenance servica |s Included In this confract, it will conslsl of perodle examination, lubfcaton,
adlusiments and the repair or replacamant of any parts necessitated by wear and tear of normal ugage and will commance
for each slevating unllwhen the unit is placed Inte eetvles, unless clherwise speclilad hersin o subsequenlly arangad,

Scheduls: Our schedula for the work, stated herein or elsewhers, reprasents the reallstic plan, which we Intend to fulfill, 'We
will not be liable for dinect or Indirest damages for failure fo completa all or any part of e work by @ spactlic date. Unless
olherwise stated, our work will be performed during regular worklng hours of the trades involvad and If overtime ls mutualby
agreed upon, Hwil be ot exira charge at our noemal Bling rate,

Asgignmant: ¥ou will not asslgn this contract or beneftt thereof without our consent In writing.

Gode shndards: We wil comply with applicable provincial stahtes and ragulation and CSA Elevator code in efect at the
proposzl date.

Work by othars: Excapt as stated hersln, this canfract does nol Ingluds work normally done by other trades, Ihcluding but
not Nimlted fo the following: the provislon of or eflaratlon o hoistway and machine reom b meet legal reguiremende: cuitting,
bullding In and meking good walls, fleors or anclosures to stcepl and propery support the alevating eguipment; the remowval
or attaration of nen- ekvator equlpment from lhe hoistway or mechine room if required; protactive berrlers as required for
working erems oufside the holstway and machine room; adequale power sarvicse for the cpemalion of the elevalor
aquipmant; regulred permanent lighting and powar oulsts In the machine room and plt heatlny and venbilation e maching
room to malnfaln temparature between 10c and 32c,

Tille and Dwnarship: We ratain the s to the equipment coverad by this conlract untll 2l paymants have bsan mads end
ag secilly therefore only and in case of your default In payment, we may kska possession e allowable by law ang remaove
alt or part of such egqulpment, without prajudice o our other Hghls.

Wamanty: We warrant the meterlals provided and the work performed by us under this contract agsinst defects in material
and workmanshlp for a perlod of one year from the dals the slevation unlt s placed into service and we wil make good any
such deficlency by repalr or replecement durdng nomnal werdng hours, sublect only to a charge for bavellng time and
expenses if more than one hundred miles from our nearesl Dletrict offics, provided thal you glve us prompt nofice of any
defeck. This waranly does not Indude repaim or replacament made necessary by the wear and tear of normal use, or by
misuse, accidental damaga or lack of proper malnlenance, nor doas this warranly obllgais us ko pay for work done by ofhera.

Liability: We are nol an Ieurer and we accepl no liabilly for damage to property or for injury to or tha death of any person
except for damaga, Inlury or death, which may resull directly from regligence or the negligenca of our amplovess and with
axcaplon aforeseld. you agres to indamnify, dafend and hold we hermiess from any such dalm. | eny event we =hall not be
lheable for consequential damage, Including less of wee by reason of the fallure of tha slevallng devica(s) or parts lhersofl. The
Purchaser heraby walves any and all righte of Subrogalion as agalnzt thysesnkupp Elevatar,

Accommodatian: You agree to provide a safe working ama and & dry secure space for our tools and sguipment as It
arlves on site until it mstallation. Should loss of or damaga to our materdsl, keols or work occur at the buliding you shall
vampeneats  us therefore, unless such logs of damage resulls from our own negllysncs. You agree lo provide at your
expanze, elechical power for ocurlaols and lights, as wall as washroom faciliies for cur workmen, We agree to ablds by all
reascnable working ragulations and safety requirements as may apply In your building and Lo carry out
work with dus regard for the nomal usage of the bullding, provided thal cur work |s not delayed thereby.

Initlals

Paga 4 of 3 engineering.tomorrow. together,




RE. Elzvator Serdces Jne.

9 Cross HIll Road, Scarborough, OM MIT 3E3
Phone: (647) 835-7534/
rchen@rkelevatarserdcas. com

wnwy, R Kelevatarsarvlces. com

T
Attn: Frank Un, F.Eng PMP, Project Direckor
100 West Boaver Cresk Road, Richmaond Hill, ON L45 1684

QUOTE

WOWVEMBER 27T, 2020

DESCRIPTION Qty UNLT (%) AMOUNT (%)
Job Site: 51 The Chimneystacked Road, Morth York OM, M31 319
- Full elavator modernization for car's 1 and 2 2 125,000.00 250,000.00
*Elavator cab Interior and wark, estimated $70,000 by others not Included
PRICE WALID FOR &0 DAYS
SUBTCTAL 250,000.00
HST 835199795 (13%) 32,500.00
TOTAL AMOUNT 282,500,004




Cantech Elevators Inc.

Jelovator Service & Modlormizagon H|‘1qrcri;!'.'i.:.t.~.

November 23, 2020

Harry Sherman Crown Houslng Co-cparative Inc,
51 The Chimneystack Road
Marth York, Qntario 3] 350

artettian; - Mr. Kaleem Mohamrnad
Subject: 51 The Chimneystack Road
Elevator Modernization R.FF. %

ey = = - A =Y P —— LN P A B 1 5 R T T LT B e i e A 1 S e A T R P VR [ e U D e et b s

Dear Mr. Kaleem Mohammad,

Enclosed for your review is our bid for the elevator madernization project at Harry Sherman Crown
Houslng Co-operative Inc., located at 51 The Chimneystack Road, North Yark, Ontarlo.

We speclalize in elevator modearmization/maintenance services and pride ourselves In guality
installations and adhering to project schedules.  We've recently completed similar elevator
madernizatlan prajects a number of other Co-Cperative Housing sites, host recently, we are working
at Las Americas Co-op at 1183 Vanrose StreetIn Mississauga. We would be pleased to provide you with
several Co-operative references If required.

We appreciate helng Irwlted to gquote the elevator modarnization project work at 'fc:ur building, and
would welcome the opportunity to discuss the project in greater detail.

Ptease call us to arrange a mutually convenient meeting, or if you have any guestinns,

Yours truly, .
Canteth Elevatars Inc.

Michael Leitch, P Eng,

Wice President

Ercl.

Page 1 of2
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©

Hatry Sherman Co-ap, 51 Chirmneystack Road — Flevabor fdadernization

Cur bid to modernize the two (2§ elevators [TSSA Mo. 68432 B 628423) located 51 The Chimneystack
Road {Harry Sherman Co-operative), is provided with reference and adherence PRMC Engineering's
Speclffcations for Las Americas Co-operative in Mississauga.

The elevatars in these two faciities have virtuallyidentical applications; speed, capacity, tayaut and QEM
foriginal equiprnent Manufacturer]. The main difference beingthe Harry Sherman Co-operative has ane
additional floor served by the elevators.

Cur proposal conslders that the following wark elements will ba supplied as additional to our scope-of-
work at estimgted of $60,000 plus HST;
1. Elevator Cab Interigrs — direct with a subrontractor.
2. Alrerations to Electrical, Fire and Life Safety, Emergency Power and HVYAC systems as may be
required to aceommadate the modernized equlpment.

MODERNIZATION.
Our pri¢e ta Lump Sum Price to complete all of the Work, excluding H5T, under this contract is:

Twa Hundrad Shay-Four Thousand ——-— ¢f100 Dollars,
{$264,000.00) HST Extra.

MAINTENANCE:

Dur monthly Interim Maintenance Price is $780.00, HST Extra

Cur monthly:5-year Malnterance Price is 5780.00, HST Extra, (subject to annual escalation, capped at
3% maxlmum per year).

SCHEDULE:
see attached project schedule for this modernization.

Our bid has been prepared with reference and adherence to the Technical Elevator Modernizatian
Specifications (General and Maintenance) produced by PMC Engineering Solutions for Las Amerjcas Co-
Operatives Homes Inc., as applied to the as-built site conditions of the elevators located in the Harry
Sherman Crawn Co-Operative Homes Inc., including Addendum #1 {replace elevator Safeties).

Page 2 af 2




Project Schedule

Building Address; 51 The Chimmneystack Road, Morth York

Weeks percar= 8
Material Lead {weeks) 12

Waork Element

Date Days Weeks
Cortract Avward Movember 30, 2020 o 0
Order Date Cecember 14, 2020 14 2
Material Delivery March 8, 2021] 93 14
Car 1 Completion May 3, 2021 154 22
Car 2 Completion June 28, 2021 210 a0

Anticipated Duration from Award

Naote: Award date shown is approximate.
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Quotes for

Common Area
Lighting




P O WE R l..l:-’ i%‘if'"l BUILDING SERVICES

Unlt 47, 50 Great Gulf Dr. Yaughan ON, LK 07K
Tel: {416} 876-5188; E-Mall: accaunt@powerlinkis.ca

HST#750761918RTON01
Cuote #: 20-18 To: Harry Sherman
Date: 20-Now-20 Attn.: Mohammad Kaleem
REF: LED lighting Retrofit at common area

Address: 51 The ChimneyStack Road, Toronto

Item Description of work Oty LUnit Price Extended Price
Supgly and install LED lights per
1 consultant PMC lighting Lurnp Sum M4 5 75,000.00
Schedule,
2 Disposal and recycle i N/A 5 1,200.00
3 Incantive application 1 S 100000 | % 1,000.00
4 ESA fleld evaluatlon 1 S 100000 % 1,000.00
Total Price {HST Extra):| § - '78,200.00

Exclusion:

Cuoted by:

7/

Terry Wang, Vice President
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VA L/rrOoNA LIGHTING

FEATURES & SPECIFICATIONS

THTEHOED YSE — yallakle in severad color emperatures, lwmen packages and lengihs, Weal for wse
I comwnesera, retall, office, warehouse and digplay applictiors. Certaln Alrorms conbaminants

can diminish integrity olacrdic and'ar polycarhonate. Clidkhers for Rerylic-Palegarongte

ompatiililty table for sultable uses
Certan aichorie contaeninants mag adversaly affect the funcliong of (EDs awd othar dactranic
compaonenis, depending an various Fackars such as concentrations of Lhe conteminants, ventilation, and
temperative at the.end-user lacatlon. Cllch here farg sy of substances that may ot be altable
focink o with LEDS and tromi i
CONSTRUCTION — Compact-design charmel and owver are frmed from code compliant, 11 gauge
cild-ralled steel.
SENSOR SWITCH JUST QME TOWCH TECHNOLOEY — Single room control wiralass technlaqy 3vall-
ahilefor easy Inestall arsd conmilssioning b ald Ir code camplfance. The JOT aption enabdes the fcurewith
Just dne Touch pairing capahility. The IOTYTX15 aplion feallwes a luminaire-emedded occpancy and
ambient light sensor albiws the wminalre b pewer o when the space [5 unscoupied or when enmipgh
anblent IRt s entering the spade,
FINI5H — High-phass, bakied white ename (standard).
DPTICS == L B1zigroulde AH-Colorrerdering Index (ORI at 3500K, A000K 2nd S000%. Difiuse acryllclens
wilh ulira-sonically welded end caps provides smooth, linear illumination.
ELECTRICAL «— Lumbnalre e Praleetoo Level: Degqned tewithstand up be 2,5H9T75kA per ANS
{B237-5-2095. For applications requiring higher bevel of prokectsan addilional surge protectian must
he provided,
Dyiver is standard (-10¥ dimming dass 2.
IHSTALLATION — Flabare miy be surface or suspensdon mounked with appropriate mounting ogthons
[see arcnssares]. East b rstall avw alignerBracket Indluded farcamtrauws i mauniing.
LISTINGS — (58 certhfied tall5 and Canadlan safery saradards and sted sultable for damp Incatbans.
Mitilmum statng lemperature of ~40°F 406 Madmutn amblent sperating temperture of 95°F
[35°C). See notes far cantrols bemperature reshricians.
DesiguLights Cansarur® (OLC) quallfied praduct. Mot ol verslans of this praduct may be DLCqualffied
Plaase check the DLE Dualified Prodwots st ot o deslgnliphis o 0PL o confiatn which versias
are qualified.
WARRANTY —= 5-year|imlted warranky, Camplete warranty termes lcated al:

wiel wcisitybr pnds. H r -
Nata: hetual performance may diifer i3 resultaf end-usar enslranment and appl-atbon,
Al valses s design oe by pical valuwes, measimed wnderlaboratory condi tions at 25 'C
SpecHicatinns sibject by change withnu  notce

(atng
Humber
Males
Tine
LED 5trip Light
LOCATION™
A’ capable Luminalre

This[tem [5 an A+ capable lurminatee, whidh has been desloned and tested to movide
conskelant colar appearance and gut-of-the-e conlrl compatibiliny Wit slple
cormizslianing.

v Al canfipurations of B Taminaire meat the Aty Brands' spedfiation for
chromatic consistency

+  This luminaire is part af an 4+ fEI’tﬂEﬂSﬂluhﬂnfﬂF nLight™ ar WPaint™ Wirdess
cantrol metwiorks marked bya

T learn mone abaut A+, vIE W a0 Mrandimm{ag]g
*sen nrdering mes for detals

INCFUATRIAL

LITHOKI&-C85-5TRIP-LED
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CSS LED Strip Light

[5% Conbractor
Single Srip LER

AMOLM 4400 Lumens §

03 Switchable lmens,
20001 AD0HM ! SA0ILM

LI

ACALM, B Lumens §

ALO4  Switchable lumers,
GHLM /2061 / 10000LM

ML 120-277Y

w

MV E

HECAL A CHI
40K 400k
il 00K+ g
S  Switchalle ithia S
white, 35k f A
A0, /5N Lol dual Conrods:
SAISS  FactoryInstaBed 360°, large
meatan, high bay sensor,
SFR
SFRICSS  Factory InstaMed 364" small
mytiomn, bow hay senzo,
SFR7 %
e fpck
we ‘Wire Guard

NGTE: § Indbcates pptian chosen has ordering restictions, Flease reference arderbng restricions chart,

SFRACSS
(SFRTCEE
T
Wi
RAMLKJBEKHCVR 12 Jurcion Bice cover and hardwiate, 'white

Chaln hanger aed Jack chaln, 36" (one palr]
.ﬁln;lal't.cah[e 10'{one pairy

Fedd h;lallad 3-EI]' Iarge matson, high bay rr_'nsnr, iEEI.lIl*
Feeld tnstalbed 360% anall mothon, bow bay sersor, SER 7 3

¥ hanger Irnul lples of 16 fwve-palr]

Wire Guard with lgunting hardware {one 4]

: oy
Not mulahle wi!h AL |umen padmges

I8, 408, 500
4000 M BO00LW | Mot available with S
’ Mot avallable with AL, M, 347 or SN, Bok Intended for cantinuous mer
JarEnabled Contrels | mount 3 lans. Minlmam sarling kemp of 14°F (- 10°C)- Masimam operaling
e of 68 at 55°F (35°C) & L3 at WE‘U

R 5o Hixt awallabe with 347, Cap only be mounbed at the end of conbinis i

o5 muunt apglkations Onéaff fnction anly Minimam starling bemp of 34F -10°T)
Wire Guard [oes nat cwer Lntroks

VA LTI LGHTING

INDUSTRIAL e Lithoa "Way, Cofpes G002 Phane S10-M5-SERY 3]

tedcappat-industial@aibbeandsam  wenedlihola o

LITAOKIA-C55-5THIP-LED

) 33193010 Acumy Bends Lighlng, b A8 righis resered. e, 11110702
Page 3 of'5




€SS LED Strip Light

OPERATIONAL DATA

PROJECTED LUMEN MAIKTENARCE

0.5

40000 | 50000

120400

“iuclual perfoemance iy vy hased on ambben.pem peratore of

instaled bacatior.
TR
A e
1754
nra
[l yaliss are typicaland areat 25, cUsal performance may vary and is dependant om aperating emdronment.
DIMENSIONS
M alnjenskisace shown In beduas unless atherysennled,
L4d 62 .41 5Ths 98 d6x 57
198 162 21 THbs 02 L
*Wielhiz will vary slightly with addad opliors:
AFT Assembly
o 152
2221 B
T == e
348
225
1.10
HUD:I - 1 t‘? i 1 ' 'lué.qj_',H
I 24,00
} 5103
3|
L 48.00
E{lu}w LICATINGT LITHOMIA-C55-5TRIP-LED

[FOUSAAAL: e Lithan Wy, Comyers, 6430612 Phoke: 320-705-8ER0 (710 techapport-ndustialGanatphndsaon  wwe itz

2 X0-H110 Aol Brands ighring,do A ighls reserve, B, 10410420

Page3 S




€SS LED Strip Light

DIMENSIONS

Al dirneaans are shawn In lnches foanme rers] wiles olhervdse noked.

8FT Assembly
—= e 307
=~ 245
—=—1,10
firo= . . s L o ' . =0
48.00 -

¥

96.00

|

INDIVIDUAL CONTROLS COVERAGE PATTERNS

SFR 30 UNIVERSAL 360° LENS

« Provides excellent datsction aflanpe vitdon (.9, waling) when mounted hepwesn 15 Lo 40457 o 1219 m)

* 15t 20t (4.57 bo 630 ) il cowerage pverlaps area [ItEy a boplal ilgh bay fidre

« Recemmended for frctures Biat e 2 1:1 gpacing i sauratag helght ratlo o (255 fed. falures 307 on Center on less @ a 30° mawwntling heghtl.

SIDE YIEYY TOP VIEW
om oA g1 |20
E] 0 a (10
g1 |z0 oot
g1 |ao 3 |
122 ' 40 4,1 |m

Th Lirreornea Locmrriner

LITHONIA-C35-5TRIP-LED

IHDUISTRIAL:  Cune E¥hodaWay, Congers, Gh ¥AZ  Phane 300-R05SEAY T2 SechsupportIndislrialémruitybtands.com  swvers Kifnidhn.com 2 13200k Aty Brangts Lighting, Inc All nights eenaed. e, 111400
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CSS LED Strip Light

SFR 7 MINI LOW BAY 360° LENS
»  Recomumended forwalking st detection ram mounting hefahts hetwean & fé 244 mpand 20-ft (610 m)

v Initlal debection ofwallving metian dlong sensoe aes at dlsiances of 2 Ahe mountiag haght up € 15 fe (457 myand 1.750up b 20 Frd6.10 m).

« Provides 12 f£ (3,66 m] radlal detection of small motion vitsen coounted at  ft (2,24 )
« Inlclal detectlon wil ocoar eaer vihen walking aonzs sensors fisld of wewthan when walking directiy at sensor

8 FT MOUNTING

16

1%

12

a

5 0

a N

2

& Motas lign sansor aves alang
12 aisleway for best detaction results
15

14

MAXIMUM # OF FIXTURES PER 5FR SENSOR

35 L48 400010 MRLT ik
(55 L4B ALOT MYTHT 16
€55 196 B000LM MOLT 1
(55196 Al HeDLT B

JOT ENABLED WIRELESS CONTROLS
TYPICAL SMALL ROOM APPLICATION (UF TO 250 §6. FT.)

Cnm Entrywey Twa Eatryways
1 WA, JIOT Zx SPODMRA XIT
2w 3T Engklad Ficturs ax JOT Emabladd Flarore with Qoomancy Sensor

JOT ENABLED FRODUCT FORTFOLIO
COMTRIOLS

i
L, oo

13 FT MOUNTING

W2 |20
TA |#
54 |18
Ad |12
1.0

‘Two Enkryways with Daylight Hareasting
2 SPODMRA JOT

15 2T Ermblad Ficiures with Phozocell sod
Crnugmny Sensar

5y JOT Erablad Flere with Occopancy S=reor

Loi ¥k bR
i s G g

L G A A
IR T e
3 G

PHOTOMETRICS
Please ser wortat 1L by .

FA Lorriciid LIGHTING

Paterit Perdling LITHOMIA-L35-5TRIP-LED

WMDCISTHIRL:  Chie Ll W, Canpess, GAI0012  Phone: BOGTO5-SERN (FAZE)  echishpprit-ndeibizhganumbirde oo wve Bk com €1 41920 harty BrardsLighling, Inc. All nights resengd,  Rew, 11710020
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Power Factor =07
wollage 120 ol
Frequency SOG0HE
Eaaa Typa Gl2q
Qparaiing 4F 1o 104F

Tarrnp

Inlélal Lumena i)
Lutnens per Walt B&3
Color Temperalure A000k
Cralor Renderng g3

(R}

Energy Slar 15,000 hoors
RoHS Yes
FGG Yas

Wararly o iy
Diamalar a3
Maminal Length 418
Rated Life 15,000 haws

810 Lumen 9.5 Watt 4000K
A19 Omni LED — GU24 Base

PRODUCT DESCRIPTION

9.5 watt A19 Omni-directiona! EarthBulb LED provides 810 lumens and
replaces 60 watt incandescent directional bulbs for over 80% energy
sayings. 4000K color of light. Great for use in table lamps, floor lamps,
wall sconce, and task lighting applications. Multi-Chipset LED and an
advanced cooling system provides for 15,000 hours of LED life. GU24
base. Suitable for outdoor use, damp location, when installed in fixtures
and not directly exposed to weather. Energy Star rated product. -

PRODUCT FEATURES

= This A bullz is Energy Star and provides 810 lumens, capable of
dimming fo less than 9%

«  Omnidirectional beam angle provides full radial illumination

= Chipset provides 4000K coal white light with a high ¢oler rendaring

. rating of over 83

*  Energy Star, enclosed fixture rated

- Suitable for outdoor use, damp location, when installed in fidures
and not directly exposed to weather

LUMINCUS DISTRIBUTION INTENSITY DIAGRAM
PRODUCT APPLICATIONS

LN =cd
COMA0, L8 2
CENETD, 124,07

hoastar Bogk
AVERAGE BEAM ANGLE [E0%):225.3" ' ;
Kol |ES files avalabde upon request
MODEL NUMBER: LA13840EF24

B407811 (2000

2118w 1606 % 5,82

EarthTranles 330 W, Western Ave, Sults 301 Muskegon, Michigan 45440
FH 231.332.1188 Toll Free 856.632.7840 Fax 231.726.5029
v earthtronlss. com

@ @,

Fevized 327/2018




LED
2x4 Panel

B0

Valtags 100-347T
Wlin, Start .
Temparabss A
Mex, Chperafing a
Temparabirs A
Diriver Type Clggaz

T4
Driver QutpLt Direct Current
Dimrming 0— 10 velt

Inilial Lum=ne

Lumene per Wat

105

Color Temperaiure

400K

Caolor Rendering [CRI)

Beam Angle

180"

ETL Yas
FCC Yas
I Reled fa\

Steel LED

Houzlng Heaslng
Materlal Alumlrurm
Frame
Lens Malerial il
5 yaars,
Warmanly 10 year limited
Ratad LIk 50,000 howrs

LED 2x4 Back-Lit Panel 100-347V f&':i;Ejar'thTaniCS_.

50 Watt 5250 Lumen 4000K -~ ™%

Product Description

This 2x4 LED back lit panel dasign provides high energy-efficient direct
ilumination and delivers 5250 lumens using only 50 watts to replace
troffer and panel fixtures ceiling applications. The lightweight housing and
slim design, measures only 1.5 inches in depth. The integral j-box and
driver housing provide ample access for easy installation. The fixture is
constructed using stamped steel back plate that provides excellent LED
cooling as well as contributing rigidity to the design. The interior of the
fixture is highly reflective white powder coated. The direct illumination
panel is ideal for use in officas, schools, healthcare facilities and other
commercial applications. This 2x4 panel features 100-347Y voltage
operation with an electronic driver that works with 0 — 1¢ volt dimming
eystams.

LED Direct Hlumination Panels Feature

» 4000K color of light

« Direct illumination provides true color over the life of the product
« Stamped steel LED housing is part of a rigid fixtura design

« Fixture interior painted white for over 95% reflectivity

« Contractor friendly junction box for easy installation

« 100-347VAC driver with 0-10% dimming is standard

» Aluminum frame fits praperly in drop ceiling pangls

« 50,000 hour rated life

el
™
¥

- 1.5
i

nooooooogoonan
0O000000000040
Ua00soa0odoonmn
OLOROO000IG00E
ooononnananonn

23.74"—

Order Code: 11253
Model Number: LDFP2X45240D5
UPRC: 840781112533

EarthTronics 380 W, Wealern Ave, Suile 301 Muskegon, Michigan 459440
FH 231.332 1188 Toll Freo BEG.632 7840 Fax 231.726.5029

ww.aarthtranles. com

ivl
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LED
Linear Tube

17 watt syslam,

Vet 15 walt [amp
Pt Faclor =020
Far uss wih aevarsl
Vallage T8 slectronlc:
flurwascark rallamst
Base Type G133

Inkt=l Lumens 200
Lumans par Yatt haged j:uﬁgsyﬂfem
Calor Tamparalura ADOGK
Calor Handering B

(SR

E=am Angle Aog?

UL

Yas

DL

EeE

RoHS

Yes

FCC

Warranty

Yesz

5 yenr,
10 year lImitesd

15 Watt 2200 Lumén 48 inch
LED Linear Tube 4000K - Typs A

PRODUCT DESCRIPTION

15 walt EarthBulh LED linear Type A tube is available in 4000K with 300
degree beam angle. Great light oulput and a good choica for direct
replacerment of T8 fluorescant tubes. This inear fube provides 2200
lumens and has a8 CRI of 85. High power LED and an electronic internal
driver provides 50,000 haurs of LED life. UL Type A for "plug and play™ on
T8 Instant Start and some salect Program and Rapid Start electronic
flucrazcent ballasts. DLC listed product.

Download ballast compatibility list here,
ttpscfavian garthironics.comiwp-contantfuploads/201 970210887 -10888-
LTE17840A-LTE17850A-Ballasi-List. pdf

PRODLCT FEATURES

« 17 watt fofal system energy use when combined with a 0.88
BF ballast factor electronic T8 ballast. 15 watt lamp energy use

» “Plug and play® on T8 systems utilizing Instant Start and
select Program and Rapid Start electronic ballast

= DLC listed product

« {Glass tube ensures maximum hght output over the life of the
lamp

« Easily retrofit T8, 4 foot tubes

~+ Provides 2200 lumens

« Chipset provides 4000K cool white light with a high colar
rendering rating cf 85
MODEL NUMBER: LT817840A
DLC PRODUCT ID: PLKFH2TC1QL4

ORDERING CODE: 10837

pMercury Canient &
Dlermster N * Diameter: 1inch
PACK SIZE: 25 * Nominal Length: 48 inches
MNominal Length 44
EarthTronlcs  Muskegon, Michigan 2441

PH 231.332,1138 Toll Fraa 866.632.7340 Fax 231.726.5023

www 2arthtronles.com

P Revisad 87242019
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LED Flush Mounts EHTEFI.I

MODEL 1701-12 SN | 1702-14 SN Product Specification Sheet

HIGHLIGHTS

» Title 24 rampliant
» Opal Acrylle DIFfuser included

Features & Benefits

= Low praflle LED celling mount 15 deslgned to enhance any
decor, offers exceptional savings, and its [ow prafile keeps it out
of the way of closet doors

* Provddes abundant [Ight In bedrooms, hallways, dens and
ather raoms reguiring task lighting

+ Even owarall Nght through opal diffuser, you wiil not see
any dark or hat spots

SPECIFICATIONS
Beam e L . Cperating
Madel Vattage | Voltage | Lumens Angle Lifetime | CRI | Dimmable Colour Temp. Temp.
1701-125N 15W 1050 Imin 50000 3K (Warm White) I
120¢ 51 hours | B0 YeS | 5 (Cool White) +40°C
1702-145N 2% 1406 Imn
- Dimensions: 305 mmx 3h5 rmin x 60 mm {1701-125M)
350 mm % 350 mrm x 60 mm (1702-145M]
12" {205mm) 14" (350mm)
P 1 2-4" iy 2.4“
L;\ — g (60mm e — | 6omm)
-‘_‘_‘_\_\_\_‘—|_
1701-125M 1702-145M

Compatible Dimmer
{sold separately)

BReyEar.

ORD-ELY

CRTECH CFL LED Dimmer

Reilnancs oy, ‘Remarks Fag{nch

Localiap;

Achiack

Tt

Submited b

Dlala:

S TR

Info@artechindustres,com 13376 Comber Way | 375 Admiral Blwd t,_ 1-BR3-543-6473
waiiw artechindustyles oo Surrey BC VAW SvD Misslsauga, O L5T 2N1 B i-BRE-541-5474




LED Slim Lights Pamy=—rL]

Product Speclficatlon Sheet

MODEL DISC3 | DISC4 | DISC6

HIGHLIGHTS -

« Round 3", 4" 6" LED Sllm light=s with drlver In connectlon box

« Rated far damp lacatlans where nat directly exposed to water

= Easy and Fast installation — saves an labour

« |C rated for direct contact with Insulatlon, no houslng required

« Class 2 transfarmer In Junctlon boX |s Included

« Depth |5 142", and for the best possible Layout Depth Flexibility, it should be installed right under joists

MOUNTING B g -

= Cut hale in celling and snap fixture In Opening with attached spring cllps
» Ceiling clearance required: 1/2°

SPECIFICATIONS
Tgdel DISC3 DI5Ca DISCs
Wattaie aw o 120
Yoltage. 130y
Lumarnis: 500 Trn | 5501 | 703 Imn
Beam ﬁnﬁfe. 170"
Lifetime SO0 hélirs .
Cutaut  3-1/8"(78 mm] | 2 414" (103 mrit) | # 6144 (158 .mi)
CR| il
timmakle: Yas
Raiting I Rated, Indeor uss, for Damp Tocation
Grade of Pratectian IP 54
Alr Tight Yeds
Appljcatiors Rgcessed ceiling / Balcony / Overhianglng saves, etc.
Colaur Tamp, AGOOK: Warm White) £ *4000K (Natural- White) £ S000K (Cool White)
Operating Temp. <20°C -~ +A0°C

FADD0kK (Matural White) 15 avallable In DISC4 and DISCE only

2 FHEEN

info@ortechindustries.com 13376 Comber Way | 375 Admilral Biwd L, 1-883-5436473
www, ortechindustries.com . Surrey BC VAW 5vD Mlzsissaliga, M LET 2N 1888541 5474




LED Slim Lights

MODEL DISC3 | DISC4 | DISC6
DIMENSIONS

T DISC3R
B-47064" O
—1-17/54"
(85mi) ox e ol
A E32mm)
— . 974"

63/64"
{25m mj—_l- —{d0rmm)

{134mum}

311432
4-39764" (B5mm]
£121 mm]. —
15116° ,@m% sy
{24mm; —-{34mm)
-z5fa4-
(Sammi

-

8-57/64"
{T75mm}

EREFEYL
(35mmi

o =CH

Product Spadficatian Shaet

3" & &" Trims
{=0ld separatehy)

0 O

SLMI-RING BK SUMAR|MNG CRE -+ SLIMI-RING VB
SLIMG-RING BH SUMERING CBK SLIME-RING Vi
[Black RIngl [ e Bdach Bing] [vtatage Brass Alng)
SR
SLMzZ-F|HE SM SUMA-RING CH SWUMFAING WH
SUME-RING SN SLMa-RING H SUME-RING WH
[Satin Mickel RAIng) [hrarne Rngh twhite RIng]

47 Trlms
{sold separately)

SLIM4-RING BR SUM4-RING CH SLIM4-RING CP
{Brown Ring) {Chrome RIng) {Capper Ring}
a £
.
L
T
Y/
SLM4-RING BK sUMd-RING 5M L [M24-RIM G YWH
[Black Rirg) [=atin Kickel Rvg) {Wmite Rirg)

Accessaries
zold separatelyd

=

G e S R P o sz
— - FLATE 26-4
24T (E4mm) PLATE 4-HE CORD &0
¢ ) L - PLATE 6-HR CORP 1207 FLATE 26-5
I-2R8/E4" CORD240"
{S65mm) hMountlng Plates for @—mM —————— M Conshructlan
ORTECH 34" e~ Extension cords far Plates far ORTECH
Slirn Lights CHITECH Sl Lighits 345" Slim Lights
[ £ e Projedt:
L ocalan:
Auchileot
“Lone pip;
SubimMad byt
Dals:

|nfa@artechlindy strles. com
wawhal, artechin dustrles.corm

13376 Combar Way
Surrey BOWIW B

375 Admlval Blwd L, 1-888-543-8473
Mizsizsauga, QK LITIN1

B 1-RAS-S41-6474
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ETROSP

HERE

i i rl i ft A 4
ADD: 80 Cltizen Ct, Markham, ON L6G 1A7
Tel: 005-246-1713
Date: 2020-11-23 Ta: Harry Sherman
Slte Location 51 The ChimneyStack Road, Torc Attn: Mohammad Kaleem
Cuotation:  Common Area Lighting
Hem Scope of work Qty. |Unit Price Total PAce
Supply LED lighis per PMC
i lighting Schedule nia nfa 4 99,800.00
Net Amount:| 5 99,800.00
HST| $ 12,974.00
Total Amaunt:| & 112,774.00

The quote 1s estimated anly.

Approved By:

Cam Weale

Actount Manager




Quotes for
Building
Envelope




Buite 201, 912 Ellesmere Road
Scarborough Ontario Phone: 905-686-0340
E-Mail trad elinkstiwecogpmall. com

fovember 115, 2020
Aitn: Harry Sherman Crowe Houslng Co-op
RE: 51 The Chimneystack Road, North York
Tradelink will complete THE FOLLOWING:
SCOPE OF WORK
+ Replace axisilng damaged bAck with new.

» Remove and replace existing caufklng at windows and brick joints.
s Make good landscaping for install of new slde and curb.

-

¥ Lump surm prica $760,100,00 plus hst,

QUALFICATIONS & REQUIREMENTS
»  Tradelink will submit all requirements i e. liability insurances, W5IE certificate, ate.
+ Tradelink is a trained applicator of all EIF System manufacturers,

TRADELIMK WILL CORPLY WITH:

Inspecticn by the supplier of materfals.

Health and Safety regulation.

Change orders and extras providing slgned approval by proper authority (namely owner].

PAYMENT TERMS:
* Al payments to be made payable net 30 all Involoes will be monthy,

*  Where applicable all holdback to be paid 45 days after Tradelink Stucco scope complete.
v 25% deposit s regulred on site mobllization,

STAMDARD ROTES:

* Al scope related caulking |s Included In thls price.

« Al flashing or other is not included in this price.

s Allwork to be performed In applicable weather, hoarding, and heating not included In price.
The above guatation |5 based on the wilization of nan-unionlzed labour. Kindly advise an restrictions.

Donald Coley, Tradelink Stucco & Construction Ine.
Office: 905-686-0240 Cell; 416-568-5423
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Heating & Cooling Systems




FURNACE AC SOLUTIONS _ —
HEATING + COOLING LENNOX )
DUCT CLEANING + DUCTSEALING - 15 life. Make it perfect.

FROVIDING COMPORTABLE SOLUTIONS

Hontlnl & Enollng 5jratnmn
Unlgue Furnace B Duct Claaning Inc.

Ta; Haleem Mohammad
DATE: Nov 18, 202D
FROM: AleemFaroodqi

P ol e b s e e e e o Y e R e 1 LA R B AR o L e e P Sk Y o P i i 1 e

Twould ltke to express my thanks for inquiring abeut the guotatfon of a heutmg and cooling HVA(.‘ zivstem
Jor your condominium which includes a Furnace and Air Conditioner. The meeting gave me an excellent
overview and insight into your job requirements in order to prepare this guotation. This proposal is
prepared as per your toad requirement and sizing of the building. Itis my pleasure to provide the quotation
for the heating system.

BEFORE

www furnacesolutlons. cam | 905-4556-8290 | 1-866-455-8040 | info@furnaceacsolutlons.com
1581 Boylen Rd, Unit 10, Misslssauga, ON, L55-1RS

Page | 2




FURNACE AC SOLUTIONS _
HEATING + COOLING LENNOXD
DUCT CLEANING +DUCT SEALING  air is life. Make it perfect.
PROVIDING COMPORTABLE SOLOTIONS

[bryant

Heating & Cooling Systams

Unigue Furnace & Duct Cleaning Inc,

O

www furnacesclutions.com | 905-456-8940 | 1-866-456-8940 | info@furnaceacsolutions com
1981Boylen Rd, Unit 10, Mississauga, ON, L55-1R9
Page | 3




FURNACE AC SOLUTIONS -
[ bryant Nl cu e
DUET CLEANING 4 DUCT SEALING A is life. Make it perfect.

Heating & Cooling Systams EROVIDNNG COMPORTANLE SCLUTIONS

Unigue Furnace & Duct Cleaning Inc.

BEFORE

www . furnacesolutions.com | 905-456-8940 | 1-865-456-8940 | info@furnaceacsolutions.com
1581 Boylen Rd, Unit 10, Mississauga, ON, Lo5-1R3
Page [ 4




oryant |

Heating & Coollng Sysiems
Unique Furnace & Cuct Cleaning [ng.

FURNACE AC SOLUTIONS _

HEATING + COOLING LENNOX)
DUCT CLEANING # DUCT SEALIRG  air is tife. take it perfect.
FROVIDING COMFORTABLE SOLUTIONS

AFTER

www furnacesolutions.com | 905-456-8940 { 1-866-456-8240 | info@furnaceacsolutions.com
1981Boyien Rd, Unit 13, Mississauga, ON, L55-1R9

Page | 5




_oryant

Heating & Cooling Systems

Unigue Furnace & Duct Cleaning Ine.

FURNACE AG SOLUTIONS
HEATING + COOLING LENNOX
DUCTGLE#H|HG+BUETSEAUHG Afr s fife. Make it perfect,
FROVIDING CORFQRTABLE BOLOTIO

Eoheae TR

OLD VENTING

www. furnacesolutions .com | 905-455-8940 | 1-866-456-8540 | info@furnaceacsalutions.com
1981Boylen Rd, Unit 10, Mississauga, ON, L55-1R9
Page | &




Lbryant |

Heatlng & Cooling Systems

Unique Furpace & Duct Cleaning Inc.

FURNACE AC SOLUTIONS .

HEATING + COOLING LENNOX)
DUGT CLEANING + DUCT SEALING  auir is tife. Make it perfect,
FROVIDING COMFOR TABLE SOLUTTONS '

- NEW VENTING

www. furnacesolutions.com | 205-456-8944 | 1-866-456-8940 | info@furnaceacsolutions.com
19281 Boylen Rd, Unit 10, Mississauga, ON, L55-1R9

Page | 7




[l=1]
Heating & Cooling Sysiems

Unique Furnace & Cuct Cleaning Inc.

FURNACE AC SOLUTIONS
HEATING + COOLING LENNOX)
DUCT GLEANING 4 DUCT SEALING  air is lite. Make it perfect.

PROVIDING COMFORTARLE BOLUTHON

www.furnzcesolutlons.com | 905-456-8940 | 1-866-456-8940 | infa@furnaceacsolutions.com
1981Boylen Rd, Unit 10, Mississauga, ON, L55-1R9




Lbryant |

Heating & Cooling Systems
Unlgue Furnace & Duct Cleanling Inc.

FURNACE AC SOLUTIONS

HEATING * COOLING LENNOX
DUCTGLE&HIHMEUCTSEAUHG Air s life. Make it perfect
FROVIDING COMRORYASLE SOLUTIONS

1)Bryant Preferred Furnace 60000 BTU53,599.00+H.5.T { Supply and install two stage High efficiency furnace including
venting, duct modification, 16-25-1 filter, drain hose. Electrical wive, ony sheet metal and dispose the old furnace in o
Emvironmentally waw

2110 pear part warranty from the monufecturer {Included)

3J10 year labour warranty from Comfort Shield
Toial Investment per unit: $£3,529.00+ HS.T
Extras

: 1) To Fixed the drywall there is an extro cost of 5120 x 38 Homes: 5456000+ H.5.T
2) To install Humidifler {Generalair/ Aprilair) 5299.00+H.5.7 per unt

Client
Kaleem Mohammad
51 The Chimneystack Road, North York

(647)447-9716

Furnace AC Soluifons Rep

Aleem Faroogi

1981 Boylen Rood, Unit-10, Mississauga .
(416)418-1956

If this quoration is approved, please sign the above and fax or emet! back'shis will help us to confirm your appt

B & mmEs

*Ak achntike fee of 3.0% will be charged for payments mode through e credit card,

Bryant Air Conditioner

www furpacesalutions.com | 905-456-8940 | 1-866-456-8940 | infod@furnaceacsolutions.com
1981Boylen Rd, Unit 10, Mississauga, ON, L55-1R9
Page | B




FURNACE AC SOLUTIONS

HEATING + CODLING LENNOX )
DUCT CLEANING + DUCT SEALNG  air is life. Make it perfect,
FROVIDING COMPORTABLE SOLUTIONS

Heating & Caooling Systoms

Unigue Furnace & Duct Cleaning Inc.

1jBryant Leqocy 2 Ton 13 Seers Air Conditioner . 53.299.004H.5T

2)10 vear port warranty from the manufacturer (Included)
J]10 yeor fabour warranty from Comfort Shield

Total lnvestment per unit: $3,299.00+ HST

Client
Kaleem Mohammad
51 The Chimneystack Road, North Yark

(647)447-9716

Furnnce AC Solufions Rep

Aleem Faroogi

1981 Bavien Road, Unit-10, Mississauge
{#16)418-1956

If this quotation is approved, please sign the ebove and fax or email backshis will help us to confirm pour eppt

E & = e

¥An adnn fee of 308 will be chorged for papments made through a credit cord

Bryant Furnace & Aiv Conditioner

www furnacesclutions.com | 905-456-8940 | 1-866-456-8940 | info@furnaceacsolutions.com

1931Boylen Rd, Unit 10, Miszissauga, ON, L5S-1R9

Page | 10




FURNACE AC SOLUTIONS ENREX)
HEATING + COOLING
DUCT CLEANNG # DUCTSEALING a1 is tfe. Make it perfect. (2 \

Loryant |

b

Hoating & Coollng Systems PROVIDING COMPORTARLE SOLUTIONE
Unlgue Furnace & Duct Cleaning Inc. \
" -
1i8ryant Preferred Furnoce 60000 BTU 53,599.00+H.5.T

{supply and install fwo stage High efficlency furnace including venting, duct modification, 16-25-1 filter, drofn hose.
Electrical wire, any sheet metal and dispose the ofd furnace in o Emdrommentatly way.

2110 year porlt warranty from the monufoctirer (included)

3]18 vear labour warranty fram Comyfort Shield

4}Bryvant Lagacy 2 Ton 13 Seers Alr Conidftfoner 53,299.00+H4.5.T
5110 vear part warranty from the monufacturer {included)

6110 vear labour warronty from Comfort Shield

Total Investment per unit: $6,898.00+ H.5.T X 38 Town Houses $262,124.00+H.5.T
Extras 5> {$4,560,00411,362.00 } = $15,922 00+H.5.T $278,046.00+H.5.T
1} To Fixed the drywall there (s on extra cost of 5120 x 38 Homes, 54560.00+ H.5.T

2} To install Humidifier (Generalair/ Apriloir] S298.00+H.5.T per unit X 38 =511,362.00+ H.5.T

Client
Kaleem Mohammad
51 The Chimneystack Road, North York

(647)447-9716

Fuirnace AC Sofutions Rep

Aleem Farooqi

1981 Boylen Road, Unit-10, Mississauga
{416)418-1956

If this quatation is approved, please sign the abave and fax or amail back’shis will help us to confirm your appt.

*An admin fee of 3.0% will be charged for payments made through @ credit card,

woww_furnacesalutions.com | 905-456-8940 | 1-866-456-8940 | info@furnaceacsolutions.com
: 1981 Roylen Rd, Unlt 10, Misslssauga, ON, L55-1RS
Page | 11




FURNACE AC SOLUTIONS
@ d' HEATING + COOLNG LENNOX )

Heating & Coollag Systems DUCT ELE%&%;EH&LE%L}E‘G Alris life, Make it perfect.
Unigue Furnace & Duct Cleaning Ine.

The above price includes complete installation & commissioning of new HVAC Systems in your home. During
the installation we will coordinate with ather contractors for a smooth instailation process.

Exclusions: .
No Structural drywall, flooring, woad/carpentry, chimney/masonry work Is included in sur scope of work.

a} Any other work, which is not mentioned in our scope af worlk
b} Customer will provide us afl the HVAC/ Building Permits & other approvals.

c) Al utilities must be near the Furnace room (5-10 Ft} i.e. gas piping from the meter, electrical
wiring, drainage efc.

All of our installers are certified gas fitters and Air Conditioning & Refrigeration Neence technicians. We
guaraniee that this instalfation will be done as per to the building codes and other regulations. We will
provide all liability insurance & other related documents before starting the job.

I am confident that you will find this Proposal an excellent match to your reguirement, if vou are willing to
proceed with this proposael. I would like to visit the fob site to get a detailed job measurement and
instatation related info.

Please da not hesitate to get in touch, should you require any further information on the product or services.
! ook forward to hearing from you and building a happy and long association with you and our Company.

Thank You,

Aleem Farcogi
HVAC Consultant

www furnacesolutions.com | 905-456-8940 | 1-866-456-8340 | infed@furnaceacsalutions.com
1931Boylen Rd, Unit 10, Mississauga, ON, L55-1R9
Page | 12




FURNACE AC SOLUTIONS
@ d' HEATING + COOLING LENNGX D

Heating & Cooling Systems D}E}gﬁﬂ%ﬂcﬁ'ﬁﬁum Airis life. Make it perfect.
Unigue Furnace & Duct Cleaning ng.

Dur Company provides complete solutions to commercial and residential heating, ventilation, air
conditioning and generator needs. We are Bryant Dealer in Ontario. We provide services for the
installation of Complete HVAC Systems, furnaces, air conditioners, air cleaners, heat pumps, and water
heaters.

We have been serving the Greater Toronto Area and have now expanded our installation and service field
to best suit our customers growing needs.

Our Services

From our trusted service technicians to our knowledgeable sales support, Furnace AC Solutions is
committed to providing our customers with unsurpassed product and support. Residential or
commercial, whatever your needs may be, our line of highly qualified service and installation technicians
have you covered. If you require immediate, affordable, on-site service 24/7,

Contact Us

Aleem Farooqi

1981 BOYLEN RD

Unit # 10, MISSISSAUGA

Ontario, L58§1RS

Cell: 416-418-1956

Fax: 905-456-00946

Dffice: 905-456-8940

Toll Free: 1-866-456-8940
Email:info@furnaceacselutions.com
Website: www .furnaceacsolutions.com

www.furnacesolutions.com | 9G5-456-8940 | 1-B66-456-8944) | info@furnaceacsolutions.com
1931Bovylen Rd, Unit 10, Mississauga, ON, L55-1R9
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PREFERRED" SERIES - Lbryant] )

90+% GAS FURNACES

! WHATEVER

IT TAKES:

Enhanced Comfort and Energy PN
Savings, Plus Exceptional Service M
From Your Bryant Dealer reravsodion

" qualltng
muodals cady

Preferved”
| S CHIES]

WModels $24T, 9255 and 9225




Home Comfort Components @ EXTRAGAS EFFICIENCY

The .-..rl:lnd'lr'r haat exchaneger e 5
y use of heating Fuel and is
lifatime ]J:lr E sl wearranty,

AFUE [Annual Tuet Utilizalion EfMcicney) CONTINUGUS COMFORT
is a mueasura of how efficient your furnace . " War] aol plivwer mator (hodel $26T) cperalos
at the prac il ko cleliver quize, dependable
heating and impro il lrol. Qur mult-speed
Hritize airflow to efficiently deliver Lhe: comforl:
wod negd,

EFFICIENCY AND COMFORT
2ur two-sca g2 1.'1I'f=_ I'r'-f :iLI “2:-T| pruw

SMART OPERATION

You coulel say ik control our own dasting because wie are
the only manulaclure oiths i

the concrol board, Fan On Plus™ ; tant fan, anol
SmartFvap™ moisture cantrol EEchnalogy fow of the
functions that set Bryont Preferred™ Serics jnocels

ECONDMICAL, LOVW-NOISE QPERATION

Qur tyo- =ru=v;-|:l [Model %267 inducer raalors alerake
ww-speed operation ensuring high chcrgy

Fﬂ'lr:|r||r arud Inwl neration.

PERFECT HEAT® TECHNOLOGY FEATURE

The Perfect Heat technology feature continually monitors and adjusts performance of

Perfect multi-stage furnaces by [ooking at curent and past condlbons te determine the most
Heat® effective stage for maximum comfort, {(fModels P24T, 2255)

SMARTEVAP™ TECHNOLOGY
When paired with a compatible thermastat, SmartEvap technolagy adds to your comfort
by managing airflow to prevent unwanted hurmldity from re-entering your home,

Fan On Plus FAN ON PLUS™ TECHNOLOGY

- Fan On Plus™ Improves comfort all year long by allowing you to select d|fferent fan
speeds durlng continuous fan operation to achieve more or less airflow as needed,




The Preferred” Series Story

Heating and cooling systems can be complicaled, but with Preferred™ Series products working together throughout

your home, being camfortable is a breeze, Starking with vour Preferred Series furnace and outdoor cooling unit, add a
programmable Wi-Fi* thermostat. Complete the system with products that filter and purify the air, ventilate, control

humidity and more, They all work as a single tnit ta deliver whole-frome comfort to you and your family. Your Bryant

dealer can recommend the appropriate praducts far your particular home and region of the cauntry.

HOUSEWISE™ WI-FI*
THERMOSTAT CENTRAL COCLING UNIT ,
High-efficlency coollng powar with ’
& matched Bryant alr conditianer

or heat pump dellvers whole-home

comfort and ensarey savings.

Enjewy total system conbrol at the
towch of 3 screen from home, or
anpadiere with a Wi-F® connection

HUMIDIFIER

Adiding moisture bo dry, '
heated ale can enhance
your cormfort, protect
yaur woadwaork and
neltelmlzes stabic.

LRI

i Gedraai—
gy

AIR PURIFIER

Patented Captures and KRIs™ I
technology treats 100% of
the air flowing through your
sysbermn to bath filber and
eliminate selacted alhome
pathogens.

EVAPORATOR COIL

A praperly matched
evaparator calf ensures tap
cooling efficlency and years
of rellable seryvice from your
autdoor coaling it
PREFERRED™ SERIES FURNACE
Our Prefarred™ Seres 70+% AFUE gas Frivacss '
pruu:fe eneigy-effident heating, monthly savlngs
and a comfgrizble value your Faanlly can really
appreciate.
_« Highly efficlent heatlng performance VENTILATOR .
s Lip to 96,29 AFUE imodels $26t, 25s) Maintain s fresh, comfortable Indeor
» Up to ¥2.1% AFLUE modal 9225] enviranment ry Eransferving heating
+ Most models meet ENERGY 5TARE anel cacling energy fo Incoming

efficlency guldellnes.

Preferred”

» Some models utilize variatile-specd
technalogy for Improved efficlency
and maximum comfort, '

W¥i-Fi¥ ic a registorod fracerzrk of Wi-Fi dilliz ees Cotportio,




Indoor Air Quality

The air inside your home can be five times dirtier than the air outside. Dry heated air, sticky summer hamidity,
and stale air fram today's "tighter” more insulated homes all contribute to your indaor environment. Ask your
dealer about a I0-minute air analysis to learn more about the quality of the air in your home,

Air Purifiers . o9 : ——— FoAL - Carban Monasdds
& Filters g k i ) Alarm

Coaptures and Gl . b . ) Maonltors levels of
technalogy eliminates 3 Humldifiers UV Lamps COin the home and

top pathogens, Including  Add molsture to the ) attack and kil sounds an audibla
He comman old and alr, helping keep Behumkdifiers Wentilators mold and bacterka ala#m when unsafe
Infhuenza viis. zt:dhj' SUE H-n;uhats Diraw imodstUre abt GiteLilate Fresh air _Iarguwlg ':fln the - Jevels are detected.
VEInEtbA. ofthaain improve . From outside Into foeer ol
indaar air gquality and wouIr hame,
help preserve wood .
- fumizhings.

Thermostats

Bryant offers a range of solutions for managing your system. Vhether vou're looking for WI-Fi® thermostats with energy
reporting for the ultimate in connected control, advanced communicaring controls, zoning managerment or more basie
thermostats—you'll have the system control you want

Housew|se™ WI-FI® Tharmostat o .. Preferred™ Sarles Prograrmmable Thermostat

Ths thermostat offexs 3 range of powerful
prograrmbng opons and features for your
hiwre carmtart. |E pravides the aptimum Bend
af saphistication and qualiby with flexitillty and
esge of use. The resuff is a thesmostat that glves
yod the rmzirmun anvount of contral ovar your
homes comfort settings and the Hme af day
Brked o them,

The Housewlze thermostat Is your gateway o
comfort managamnent, bt can save homeawmners
an averages of 20% an their heating and cooling
energy costs.” With Wi-F® capability, you can
access your system 24,7 fiom abmst amwdere
and view detalied energy reporting from your

- . tablet ar web portal, Cambiree that with eactom
energy thos and you can make nfarmed declsions
about when and bow to save even mare money.

"Bieead v 2002 Lhine: parly sbuchy corparing Fegank Hogssaise™ bechnalzzy bz Lhe csbimated cost a7t a nan-aagrarrmable Lhesmoslal ssl Ly 72° F ol all limes.




Top Reasons It Takes Bryant"

PASSIONATE SERVICE

Bryant dealers do more than just deliver
quality products like our Preferred™
20+% AFUE gas furnaces. Thay also
dellver knowledge, experience and
Whatever [t Takes® ter get aach Jab done
rlght, the Arst Hme. You and your system
_will receive the attention to detall and
professiona service delivered only by

EXCEEDING EXPECTATIONS

With more than 100 yvears of experlence,
Bryant offers a full lineup of products
deszigned with whala-hiome comfort [n
milnd. Through innovative design and
rigorous kesting, aur products are built to
exceerd expectations, backed by Bryant
warranty protection.

CUSTOMIZED COMFORT
SOLUTIONS

Heating and cooling solukions are rot
ane 3l2e fits all. Dur dealers provide
solutions based on your speclfic needs,
From financlng and rebates to reliable
products professionally istalled,
Bryant provides options that help keep
you and your wallet comfartable.

Bryant dealers.

Customized Comfort On Three Different Levels

There is a Bryant gas furnace for nearly any heating nead or budget. Your Bryant dealer can help vou decide which is right for
you. For a comiortable balance between enhanced performance and value, choose one of our Preferred™ Series 0% or better

NEW CONVENIENCES

YWith a diverse line of products to
address nearly any Reed, from hot or
oold spots, fo improving indoor alr
quality and programmable thermoskats
with YWi-Fr® capabilities, convenlent
cownifort can be yours when yiou
chonse Bryant.

EFFICIENCY SAVINGS

High-=fhiciency ENERGY STAR®
guallfied systems in reduce yaur
enemy consumption and carbar
footpring, By reducing monthly oblity
bllls over the life of your system, wou'l
see how efficient equipment pays off,

AFUE models, ™
| EVOLUTION' Preferred LEGACY™
| LIiGNE]
[r— — — -
Two-Siape Operation .~
O Perfect Heaf® tachnodody fatum ik and
Ener Modulating Operation djes oporalion for ogtinal perfomance based an Sliighe-Stage Opesation
M EY Cur highest etficisry mockds mafn sebleadkst ments as condldans ceientand prd comins Sol, Eﬁn&hhirfﬂﬁm:&phﬂl
anagement charge to dellvar cain et within 2 Yeor Lenkis of  cegree . Single-Stage Operation providas W AFLE g3 efficlency ebetler
. Folid, depandibla perfomante thek sl squeeres out
PI6 AFUE g efficlency of batter
Parfact Hupnldtty® technolagy .
This prapretsey festure keserpes mukkspesd systsntc to maFmits : ™ L , .
Humidity hudmdity romival b coee-comalng mﬁﬁﬁﬁmﬁgﬂﬂﬂh Easic Humidity banageament
Management SrnartEvap™ technology corvenstle frarm dedierldifeation ot M”‘SE."J;‘ Id:ﬁ:mdm
Revdrces Pkoor bmbdity by gevestlog oondendat: fom mciuitng Inbo tha home -
debwmidification [rom rechcufating Inta the hame
Alrflow Fon-On Plis™ technology Fan-Cn Pius™ technolo Fav-On Plus™ technotogy
Management Erjoy enfunced ventikthun contrawilh [he abiily Lo drng fa Eriimy Enfancestvntkamion eontral wdbin'(he iy Enjor erhanved ventatlon cardrol ‘with he abifiy te
Seads Frovn B compable thermos ot b changn [an epesads from a compatib thermoistac chage i spreds friom a compathde themctat
Evalution® Connex™ Control Housevdse™ WI-FI® Thermostat Bryant® WhFI® Thermostak
Ourmazt <amahle and enmpleLe comlon coniol wilh ful-codor This dikae tirst eordm| foeks great nd petfoms Cur mare bask-saeded with refote acss,
Comfort bosch-sereers and arvallable by accets b bewneralute, evan befier, Winekss operation, toudh scresn, efergy Tuft pragramming and erergy use mankodng
Management hurmidity, venttatian and mae e iracking and usegn reports - .o
Varlab{e-Speed Operation Constant Alr bovenent Single-Speed
Loy speene embance comfort whh earelsben Bervperature, hedmd Dehyrs quley, £sén Lemperature cantrol, bumbdty S, mefade performence thak delbers cordort when
EoAteakd spaks and drafls, and superior bumbdity ansgement ambrol snd greaber comon © youpeed
Higher speeds ambaln yaur comfarin wora edremn canditions
—— ——
Warra nt'f T thes original owener, Bryant Brefermed $wdi AFUE a5 fimaces aa oorsd by @ 10-yar parls aed [IFime heat swchanger brded warmnky gpon Biely regiaration of your new

equipment.” Askyour Bryard dealer about optional esctanoesd warrandtar, which iy includs labar.,

“Thg limilel weeranly perind |; 2 weass onpars cnd
aatemat cally raceiws o A0-paar perks v ned wat

an heat eachange s I sl wegsoe e h
e N livgue: preanks i e weeeanty on the Fa

warcasiy Benels aoenal ctcall el wemegistesion wall
ancale alLrgantasun for conplelc detalls and resirctons.
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A Momber of the Uaited Technalopies

% Bryant Heating and Canling Systens

For more than a century, homoowners have associated
Bryant* heating and cooling products with the highest
standards af indoor comifort and Bryant dealers as
service leaders, Through commitment and dedication of

our product development and manufacturing teams, we

have consistently met every new challenge head-an and

delivered thc products to meet or exceed expectatians,
Cur national network of passionate Bryant dealers
is at the forcfront of our success. Knowledgcable
in the Feld, and equipped to address your home
comfort needs, our dealers deliver customized
comfart solutions to you and your family by daing...

WHATEVER IT TAKES:
Since 1904

Hinllng & Conley’ Syalemn

Yisit our website at Bryant.com

Carposation Family, Stoe? Syralul UTH.
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—
LEGACY™ LINE | Lorgant) |

AIR CONDITIONERS . WHATEVER

j L T . IT TAKES:

Complete Comfort and Energy
Savings, Plus Exceptional Service
From Your Bryant® Dealer

I FcAaCcy™

Modeals 1064, 1054, 1168, 1140 & 1134




Top Reasons It Takes Bryant®

PASSIONATE SERVICE

Bryant® dealers do more than Just delbyer
guality praducts fike our Legacy™ Line air
eandltohers. They also deliver knowledge,
experience and Whatever It Takes® to gei
each job done right, the first tme. You and
your systemn will recalve the atention to
detall and professlonal service delivered

ENCEEDING EXPECTATIONS

¥Wlkh e than 100 years of experlence,
Bryant offers a full lineup of producis
desigrned with whale-home comfort in
mind, including our value-packed Legaty
Lire air conditioners. Through innovative
design amd rigorous testing, cur products
are built to exceed expectations, backed
by Bryant warranty protection.

CUSTOMIZED COMFORT
SOLUTIONS

Heating and cooling solutions are not
one size fits all. Our dealers provide
sofutinns based an yaur specific needs.
From financing and rebates ko reliable
products professionally installed, Bryant
provides options that help keep you and
your wallet cornfortabla.

anly by Brvant dealers,

Customized Comfort On Three Different Levels

There Is a Bryant air conditioner for almost any comfort need or budget, Your Bryant dealer can help you decide which is right
far yiou, For a comfortable balance between budpet and performance, choose ane of oy Legacy™ Line air conditioner models.

NEW CONVENIENCES

With a diverse line of prodicts to
address almost any need, from hot
oroold spats, to imprevdng Tndoor
air quality and programimahle
thermostats with Wi-Fi® capabilities,
convenient comlort can be vours
when you choose Bryant

EFFICIENCY & SAVINGS

High-efficiency comfort systerns can
reduce your energy oxrLimption and
carbon footprint. By reduding monthly
utiltty bills ower the life of your systetn,
you'll see how efficient equipment

s off.

EVOLUTION' Preferred: LEcacy"
[—  — — S T
Multi-Sizge Operation
Clurhighest ey modeks make subll urimests s Thig-3tage Operation
a5 concttinns change m delber comfant wih much iy cteki I""msﬁ“ mperA i . o
Energy higher pric kit i standaed of sk s W;"nmm““ﬂm %"%‘*Wﬁ:‘# Single-Stage Opertan
Management T T R Sell depentbie pedfritmanco tat
wo-Stage Operation Single-Stage Cperatl L
Wy conERLALs e stoge oo meches E"SLAEE L pEration '
energy consurp . Hefrs e o eraton Scli, e pendatin periomanee Ihat
i bR s oot ed s sorefibinns manrabe elhvers money-sindig ficlency .
Mutti-Stage Operation
This gystern seies bereeténtd changes in omrity,
Hum/dIty thenuses mrgm;“'“ preckiun Lo pradde Perfect Humldly® technatory Basl: Hunidity Management
Management Lyt ity g THis prapretary Featura kg i st mpatems Prirdes bz Pk by reserivad
B Perfect Humidity® technalagy v i Fagmiciby e vl willoarl cver-coning durdiga¢uning nperation
This proprielary featurs lwarage: mili-speed spstems :
o manmizn humity remomizd without cver-roalng
Evolubion® Connex™ Control Howsewise™ Wi-F* Thermostat . .
o mist b and oregiots romdart control whih ‘T b ouseter! oo btz great and parkorms _ Eryant* W-Rf Thermostat
Comfort Full-adar bouchvscoaean and ikl wiehs acss avan betfir, Wieless aperathen, toinh-evesn, i mr baskmoded with remake aocess,
Management o kempestie, b iy venitalon é move eneiffceet Iracking and veaan reparls full prgraueinig d emesagisge riprikiing
Multi-Stage Operation Two-5tage Operation . élnﬂe—.ﬁhge tlpem‘l‘lun
Enr coredthen, Geimperzhoa, rechced Fak'eodd soots, and superar Restuced up-areetdiran bempm e swbigs Soild, relable pesforo e tat deliors
huaridiy managemenk Mikd-stage symenns e e by rralch rompared o sngfe-stage oyl due Lo ke, eornfor whes you reed 1L
careink eoiivditione and ajust as nezted dn meimtah comiel. Tour-stags comfoft cydes .
MLlti-5tage Operalicn
Prinddes uttra-qide® cpemkion 15 .
Sound vy o6 5 0 0 vwer com ot st Twa-Stage Operstion Single-Stage Oparation -
Managerment AsoCylet System I Dafivers Imw-sourd comlt ek Emooth-rwning scrall comressor
bty dyring | fio Iif ot
Resdures sord Hirough B combieation af companents uuky uringloesaae pcrafon helpe Mﬂﬂm .
tht optiel e altflow and hiirimiires ibrtion :

Warramty

Tor Iz orig i wansr, Breani® Legacy™ Lne air cord
Suh pou - Drgant éealer koot apienal ©
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Home Comfort Components €) ENVIRONMENTALLY SQUND

Qurscroll compressor is deslgned For vse with Puron™

SEER (Seasonal Energy Efficiency Ratio)
is the meazure of the enerpy eficiency
af the air conditioner systam. RELIABLE PERFORMANCE
Bryant's Merotube™ techriolopy refrizeratian systom

i ant air col u:I:Inur'l--r
Model I06A8 i

jperformance.

GUIET OPERATION

Smooth-running scroll cotmpr akures naturally guiet
HFJL-‘HhUI'I and includes built-in protectivie features o yau
cal oy wour comfort for years,

BUILT TQ LAST
Bryant's DuraGuard™ pro n package enzuros [asting
dur'lhl]rr'rhu el gnud Iun {5 Llnrnur-h ¥ears of expasLre ta
{f more. Three
; ' galvanizedd
‘ d=:1r1 pawder paint
andwire coil guara,

Controls

Bryant offers a range of solutions for managing your system. Whether you're looking for Wi-Fi® therrostats with energy
reparting for the ultimate in connecied cantrol, advanced communicating controls, zoning managament or more basie
thermastats—you'll have the system control you want.

Housewise™ Wi-Fi® Thermostat Biryant® WI-FI° Thermostat

The Mausewldse thermostat is wour gataarsy to . This thermaskat is about nore Ghan smphy
corfort management. It can save honveowners b .-},::._:,, -4 Biving you remote acoess. b5 about Felpng

an average of 20% on their heating and cooling ° a LA ‘A vou save money on erergy through advanoes o
atvargy costs Y With WhidFi® capabillity, you can [ Zitay | PrOBRRMMING design, smart recovery ard Shesgy
MLESS YOI Systean Z4/F fram almost argwehere Y ' use reportng. You can see when you're spending
and vlew daklled shergy reporting From your - = ther rmost on energy and Bilor vour setthogs b
tablet or web portal. Combing that with cusbomy save, And, wiien voure not hame, this thetnoskat
energy tps 2nd wou can make informed decisions will work ba heat or cool the most efficlent way
abeakwhen and how to savie even more money. possible for wour system type and brand,

2015 Minimum Regional Efficiency Standards For Air Conditioners

The: revw 2015 minimum efficiency standards for spltt system ACs, packaged ACs and
packaged pas/electric are regionalizad. These standards divide the country into three
reglons; Morth, Sowtheast and Southwest,

SR3 Syetam and Packaged Alr CoadiUaness — Ragledal Standardy

Epslam Type Hrit Fegln | Siulhiezsl Meglin

2alk Epitarn A

s M oot [l sousmeat

“TH FOH TP, T KL CHH K

Prchage
AaeEleciclc

ast @f & non-pragrarenable Lhes i zbg fimce.




A Member of the Lnised Techinobop'2s

£ Beyanl Heating: ard Cuoling Sycbe

s 2014

For mare than a contury, hameowners have associated
Bryant® heating and cooling products with the highest
standards of indoor comfort and Bryant dealers as
service leaders, Through commitment and dedication of

our product development and manufacturing teams, we

have consistently met everynew challenge head-on and
delivered the products ta meet or exceed expectations,
Our national network of passionate Bryant dealers
is at the forefront of our success, Hnowledgeable
in the field, and cquipped to address your home
comfort needs, our dealers deliver customized

comfart selutions to vou and your Family by doing...

WHATEVER IT TAKES:
Since 1904

Homllng & CoolTee Syskemy

Visit our website at Bryant.com

Corporativn Family, Stock Symbol TK.
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CEHHEHES Mechanicals
E:E.

RErt service driven to be the best.”

Address: 165 La Hesa Ave

Etehiceko 8N MAP 358
Phome: 316-699-7834
Emalk acsmechamicals787@gmall.com

.U_UUtE! 1 7332

Date: Novernber 27, 2020

Customer D 51 Chimney Stack Rd

walid Until December 27, 2020
Ta: Mohammad Kaleem

Address: 51 Chimney Stack Rd

Phone: (416} 736 - 8889
Email: kaleem@mpmeg.ca

95% High Efflclency Furnaces Replacement with ECM Motor, Bonding

2810

and Neutralizer as per code
2 Ton 410A Evapourator and Condensing Coil AJC Unit 2900
Labour Charge 1980

- ::-;3. (@ ¥ %(1},0 ¥ H= Li..-

Thank you for your business|
If you have any questions, please contact

Bobby, 416-659-7934, acsmechanicals 787 @grmail.com

Visit us on, Web: www.acsmechanicals.ca Instagram: acs_heatlng_alrcondtioning




Po WER iizla'_:;{ BUILDING SERVICES

Wnft 47, 50 Great GuIf Dr. Vaughan CHY, L4K 07K
Tel: (416] 876-5188; E-fMall: account@powerlirnkbs ca

HSTH75076101 2R TOM01
Quote #: 20-19 Tuo: Harry Sherman
Date: 20-Mov-20 Attn.: Mohammad Kaleem
REF: Townhouse furnace replacement

Address: 51 The ChimneyStack Road, Toronto

Item Description of work Gty Unit Price Extended Price

Supply and install new YORK

1 . - 38 5,500.00 361,000.00
furnace and associated piping ? :

2 Disposal and recycle ig 5 1000008 38,000.00
Total Price {(HSTExtra):| § - - . - = -399,000.00
Exclusion:
Quoted by;

7/

Terry Wang, Vice President




Quotes for

Domestic Hot
water (DHW)
Riser
Replacement




30-2045 Southoreek R,
Missizsauga ON L4X 1M3 ;
905-625-8777 &
Info@pomplumbing.ca

GSTHST Registration Mo.: 83150 6332 ATOOO

POM Plumbing Inc. Estimate 2032

ADDRESS

5753 Coopers Ave

Mizsizgsauga ON L4Z 1R9 : DATE TOTAL
26-11-2020 $459,295.28

PROJECT ADDRESS

51 The Chimneystack Rd

ACTIVITY UTYHRS AATE TAX AMOUNT

Dascription 1 370.256.00 HSTON 370,256.00
This quote for tha replacement of the 34 sets of hot and
told domestic water risers In the building. Quats includsd:
-laolate exlsting risers with existing shut-off valves and
drain watar {34 In total as each apartment has 2 sets of
rizers, 1 set of rlsars for the kitchen and 1 gat of rizers for
the washroom)

-To openwalls and kitchen cabinets to access risers.
Where possibla kdtchan cabinets will ba ramoved ard re-
installed back, Whaere not possible back wall will be cut and
rapaired after. Vanity in washroom will be removed and ra-
installed back after

-To remove old pips

-To supply and install adaltfonal supports whers required
for the new piping

-Te supdy and install new piping

-To perform pressure test

-To connect new risers to the exlsting system

-To Isolate new piping to protect from condansation

-To closa and to patch damaged wallz. Ta re-Install
cabinets

-Water supply in each Aser will bo restored at the end of
aach day

Note 1 24,200.00 HST ON 24,300.00
During site vieit we noticed that exlsting apaftment isolation
valves are old and might not be operational. Please allow
$24.300.00 + HST to replace apariment igolatton valves.
Price includes all the apariments In the building




ACTIVITY OTYHRS AATE TAX, AMCUNT

Mota 34 350,00 HST ON 11,800.00
Ciuote based on agsumption that rlser valves are

oparational. If tlser valves are not operational replacement

of the valves will ba required to be abls to parform the job.

If riser valves neads to be replaced emargency bullding

shut down will be required. Additlonal cost fo replacs set of

valves for 1 fser {includes 3 valves - 1 x cold water main

shut-off valve, 1 x hot water main shut-off valve and 1 x hat

water re-circulation valve) would be $450.00 + HST. [f we

deing all the riser valve within the project $100.00 per valve

SUBTOTAL 406 456.00

HST (ON) @ 13% 52,839.28
TOTAL $459,295.28
THANK YOU.

Accepted By Accepted Data




Tridon Mechanical Ltd.

&1 10 Ordan Drive, Unit # 3
Mississauga, ON L5T 28B4

Hamea f Address

PMC Enginecring
Frank Lin

Estimate

Pata Estimate #

MM)-11-25 46

Praject

Deacription

Total

Jab Tag: 51 Chimnertack Rd
DaneNoe. 23,2020
Seops of work

Remove and replace existing copper DHW risers and branch ling with new type L copper, camplete with
new shut-off valves
Insulate all new piping.

Feamiove and replace the existing copper DHW borizonts] main and the DHW recire main with new fps L
copper complets with all moer inlation yakees,

Cut and reprair all in-awite doywall needed to acessz the rissis
HST (OMN) on sales

0.00

TH0, 00K 0

97,500 00

GETHST No. 781337324

Subtatal &730,000.00

Sales Tax 597, 500.0d

Total B34°7, 500,00




This is Exhibit “D” mentioned and referred to in the
Affidavit of Rosell Kerr
Affirmed this 06 day of June 2025

Jbian Castro Ortiz

Julian Castro Ortiz (Jun 6, 2025 13:39 CDT)

A Commissioner for Taking Affidavit
Julian Castro Ortiz
Barrister and Solicitor LSO #77258V



[Legal name of co-op]

A BY-LAW ABOUT ELECTRONIC MEETINGS
AND BALLOTING

By-law No. [ ]

MODEL FOR ONTARIO CO-OPS

Use with the Guide to the 2023 by-law updates for Ontario co-ops.

Passed by the Board of Directors on ,20

Confirmed by the members on , 20

© 2023 Co-operative Housing Federation of Canada and Co-operative Housing Federation of Toronto.
Members of CHF Canada may use and modify this By-law. This material is not to be used or copied by
others without the express, written consent of the Co-operative Housing Federation of Canada.



ELECTRONIC MEETINGS AND
BALLOTING BY-LAW

The purpose of this By-law is to deal with electronic attendance at board and

members’ meetings, electing directors by ballot and other things.

Article 1: About This By-law

1.1 Priority of this By-law

This By-law governs over the Occupancy By-law, the Organizational By-law and
all other co-op by-laws in case of conflict.

1.2 Electronic Participation
(a) Special meaning

In this By-law “electronically” means transmitting information or data by
telephone or in other electronic or technological ways, including phone calls,
voicemail, fax, e-mail, automated touch phone system, cell phone, computer
or computer networks.

(b) Electronic meetings

When meetings are held electronically or have electronic participation, people
who attend electronically must be able to reasonably participate in the
meeting. They are considered to be present at the meeting for all purposes
including quorum.

(c) Electronic notices and documents

Rules about delivering notices and documents to members and to the co-op
are stated in section 7.2 (Notices to Members) and section 7.3 (Notices to Co-
op). When signed documents or notices are referred to in co-op by-laws, they
may not be signed or delivered electronically unless a by-law allows
electronic signature or delivery for that type of document or notice.

Article 2: Electronic Members’ Meetings

2.1 Electronic Members’ Meetings
When a members’ meeting is called, the board will decide whether

o members have to attend in person,
e  members have to attend electronically, or
o members can attend either in person or electronically.

Electronic By-law — ©2023 Co-operative Housing Federation of Canada & Co-operative Housing Federation of Toronto



2.2 Notice of Electronic Members’ Meetings

The notice of a members’ meeting has to state the place of the meeting. If electronic
attendance is allowed or required, the notice of meeting will state the details on how
members can connect, participate and vote.

2.3 Voting
(a) Right to vote

Every member of the co-op has the right to one vote at any members’
meeting. Anyone can vote who is a member at the time of the vote.

(b) Must be present

Members cannot appoint someone else to vote for them. Members can vote
only

o if they are present at the meeting in person;

o if they are present at the meeting electronically if electronic attendance
was stated in the notice of the meeting; or

o if they vote in advance. See section 3.2(d) (Election Meeting —
Advance Voting).

(¢) Voting by show of hands

Voting is by show of hands unless there is a secret ballot. If there is electronic
attendance, show of hands includes electronic voting and automated electronic
voting.

(d) Secret ballot

Directors are elected by secret ballot See section 3.2(c) (Election Meeting—
Voting). There can also be a secret ballot where the board decides there
should be a secret ballot and states this on the agenda for the meeting. In that
case, the board will make sure there are procedures for secret voting for
members who attend electronically. There can also be a secret ballot if both
the following conditions are satisfied:

o if the members at the meeting decide by simple majority vote to have a
secret ballot; and

o if electronic attendance was stated in the notice of the meeting, there are
procedures for secret voting for members who attend electronically.

Article 3: Board Elections

3.1 Election Procedures
(a) Election committee

The board will appoint an election committee or election officer before any
members’ meeting where there will be an election. The committee or officers
do not have to be members. If the board does not appoint an election

Electronic By-law — ©2023 Co-operative Housing Federation of Canada & Co-operative Housing Federation of Toronto



(b)

(c)

(d)

(e)

®

(&)

(h)

committee or officer, then the board will perform the duties of the election
committee.

General duties of election committee

J giving information about the election to the members, including

educating members on the duties and responsibilities of the board

finding candidates

discussing qualification issues with candidates

setting a deadline for nominations

making sure the election follows the rules stated in the Co-op Act and

the by-laws

arranging for ballots to be distributed to members

o acting as or arranging for returning elections officers to control the
ballot boxes and ensure confidentiality of marked ballots.

Nominations

Members can run for a director position by submitting a nomination form that
includes the information in Schedule A to this By-law. The form must be
signed by the nominee and two other members. The nominee must sign and
submit any documents required by the by-laws or the Co-operative
Corporations Act. These will take effect if the nominee is elected.

Nomination deadline

The election committee will establish a deadline for nominations. This must
be at least six days before the date of the election meeting. It can extend the
deadline to a day at least three days before the date of the election meeting. It
can do this before or after the original deadline and regardless of the number
of nominations received before the original deadline.

Checking qualifications

The election committee will review the qualifications of each candidate and, if
there is any question, will discuss it with the candidate.

Number of candidates

The election committee should try to have more candidates than the number of
directors to be elected.

Counting votes

The election committee supervises counting the votes and announces the
results. The members’ meeting should choose two or more members unrelated
to the candidates to count the votes. If there is no election committee, or if the
members do not choose people to count the votes, the chair will decide how
the votes will be counted.

No conflict of interest

If there is an election committee separate from the board, no member of the
committee, or relative of a member, can run in the election. If the board is
acting as the election committee, any director who wishes to run in the
election, or who has a relative who wishes to run, has to declare a conflict of

Electronic By-law — ©2023 Co-operative Housing Federation of Canada & Co-operative Housing Federation of Toronto



interest and cannot be involved in any board decisions or activities related to
the election. The conflict-of-interest rules in the by-laws will apply. If a
conflict of interest is not declared, the director and all relatives are not eligible
to run for the board. Someone who is running for election or re-election
cannot chair any part of a members’ meeting where there are elections.

3.2 Election Meeting

(a)

(b)

(c)

(d)

(e)

®

(2

Annual members’ election meeting

Members elect the directors at the annual meeting, but elections can be
scheduled for another meeting.

Nominations

The election committee will present a list of candidates that have been
nominated. Nominations from the floor at the election meeting are not
permitted.

Voting

Voting will be by secret ballot. The rules in the Co-op Act must be followed.
These include:

J Members must cast a number of votes equal to the number of positions
to be filled. Any ballot which has more or less votes will not be counted.

o Members cannot vote more than once for a candidate.

o Members cannot appoint someone else to vote for them.

Advance voting

Members can vote in advance at the co-op office or another polling station set
up by the election committee. The committee will notify all members of the
days and hours when they can vote. Members may have to provide
identification. They will be given a ballot to fill in in secret. The filled-in
ballots will be put in a sealed box that will not be opened until the election
meeting.

Special circumstances

If members cannot vote at the office or polling station because of special
circumstances, such as illness or absence during polling hours, they can
contact the office or the election committee. The committee can arrange for
two persons to meet a member at the office or their unit, give them a ballot
and put the ballot into a sealed box.

Quorum requirements

There must be a quorum at the election meeting until the final vote is cast.
There does not have to be a quorum while the votes are being counted and
when the results of the vote are announced.

Most votes

The candidates with the most votes are elected to the board. The number of
votes for each candidate or the order in which they finished should not be
announced. If applicable, there will be an announcement of:
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o the names of candidates tied for the last position
o the names of candidates elected for a full term and for a partial term.

(h) Tie vote

If there is a tie for the last position for a full or partial term, the chair will
decide the winning candidate at the meeting by lottery (coin toss or random
draw).

(1) Acclamation

If the number of nominees is equal to the number to be elected or less, the
chair will declare that the candidates are elected by acclamation.

(j) Lower number elected

If the number of directors elected is lower than the positions available, the
vacancies can be filled by the board under section 5.1 (Vacancies).

3.3 Recount
(a) Immediate recount

A member can move to have a recount immediately after the results are
announced. If a quorum is still present and at least nine members support the
motion, there will be an immediate recount. One of the members who
supported the motion can be present during the counting.

(b) Special recount meeting

If there has not been an immediate recount, five percent of the members can
requisition a special members’ meeting to recount the votes. This requisition
must be received during the seven days following the election meeting. There
will be a recount at the meeting. One of the members who signed the
requisition can be present during the counting. Until the recount, the results
announced at the election meeting will stand.

(c) Used ballots

The election committee or the chair will destroy the ballots, counting records
and any electronic records right after a recount. If there is no recount at the
election meeting, those items will be kept in a safe place during the seven
days following the election meeting. They will be destroyed on the eighth day
unless a recount meeting has been requisitioned under this section.

Article 4: Board Procedures

4.1 E-mail notices

Any director can agree in writing to accept notices by e-mail. E-mail can be used to
give those directors notices of board meetings, agendas of board meetings and
reports and other documents related to board functions. Highly sensitive materials
should not be sent by e-mail, but should be distributed at the meeting and all copies
should be collected afterwards.

Electronic By-law — ©2023 Co-operative Housing Federation of Canada & Co-operative Housing Federation of Toronto



4.2 Phone Meetings

Any or all directors can participate in a board meeting by conference phone or other
equipment where all the directors can communicate with each other simultaneously
and instantaneously. A director participating in those ways is considered to be
present at the meeting.

4.3 Resolutions in Writing

The directors can pass a motion by signature (except a motion to end a member’s
membership and occupancy rights). The motion must be in writing and signed by
all directors. Signature can be in person, by e-mail of a scanned document or
through an electronic signing service. Resolutions or motions passed in this way
will be included with the minutes of the next board meeting. The same
confidentiality requirements apply as if the matter came up at a board meeting.

4.4 Board Polls
(a) Effect of board poll

If no director objects, a board poll can be used to get an advance opinion from
the directors. A board poll is not a legal decision. The results have to be
reported to the next board meeting. The board poll becomes a legal decision if
the board passes a motion to confirm it or all directors sign a resolution in
writing to confirm it.

(b) Procedure for board poll

A board poll can be arranged by a decision of the board, by the president or
vice-president or by the manager. The poll can be conducted by e-mail,
telephone or in other way. All directors will be given the same information
and the opportunity to state their position on the issue.

(c) Acting on board poll

Before the next regular board meeting, action can be taken as a result of a
board poll only if

. the result of the board poll is confirmed by a special board meeting,
which could be by telephone,

o the result of the board poll is confirmed by a resolution signed by all
directors under section 4.3 (Resolutions in Writing), or

. the action is within the authority of the manager or another person who
takes the action.

Article 5: Vacancies in Board

5.1 Vacancies
(@) When members do not elect enough directors

When the members do not elect the full number of directors at an election
meeting, the board can appoint a qualified person to fill the vacancy.
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(b) 1If no board quorum

If there is a vacancy and the board no longer has a quorum, the remaining
directors must appoint or serve as an election committee. Article 3 (Board
Elections) will apply. The remaining directors must call a members’ election
meeting as soon as possible after the nomination deadline to elect directors to
serve the rest of the terms of the former directors.

(c) If meeting not called

If the remaining directors do not call the members’ meeting under the
previous paragraph, then any member can call the meeting. The meeting must
permit electronic attendance. At the meeting the members elect directors to
serve the rest of the terms of the former directors. Candidates must be
nominated from the floor and seconded. Section 2.3(d) (Voting — Secret
Ballot) applies.

(d) When the members remove a director

When the members remove one or more directors, they can elect any qualified
person for the rest of the term of the former director. They can do this only if
the meeting permits electronic attendance. Candidates must be nominated
from the floor and seconded. Section 2.3(d) (Voting — Secret Ballot) applies.
If they do not elect a replacement, the board can appoint a qualified person to
fill the vacancy. If the board no longer has a quorum, paragraphs (b) and (c) of
this section will apply.

(¢) When vacancies occur for any other reason

When there is a vacancy on the board and the previous paragraphs of this
section don’t apply, the board can appoint a qualified person for the rest of the
term of the former director. The appointment takes effect immediately, but the
election of the director must be put on the agenda for the next members’
meeting. The appointment will be considered confirmed unless the members
elect someone else.

Article 6: Confidentiality Situations

6.1 No Recording of Meetings
(a) Recording co-op meetings

People present at a co-op meeting can take notes but are not allowed to record
the meeting, whether by tape or any other device. This includes members’
meetings, board meetings and committee meetings. It includes the participants
in the meeting, such as directors or committee members, and also members
and guests. It applies whether the people are present in person or by
conference phone, electronic or other equipment.

(b) Board authorization

The board can authorize taping or recording of meetings to help in minute-
taking or for other reasons. Only the board can give the authorization, whether
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it is for a board, members’ or committee meeting. The motion to authorize
taping or recording must be recorded in the minutes of a board meeting.

6.2 Electronic Entry and Security Systems
(a) Electronic records

The co-op may have security cameras, key fobs or other systems that
automatically create records. These are called electronic records in this
section. They are considered confidential information under this By-law.

(b) Approval at a members’ meeting

The installation of any new electronic records system, or any major change in
an existing system, requires approval at a members’ meeting. The board can
approve other changes, such as relocation of a security camera.

(c) Location of security camera screens

Live monitors, computer or television screens that show images from security
cameras will be placed so that only authorized staff can see them. A motion at
a members’ meeting can decide something else. This does not apply if the co-
op has arranged for direct viewing on a cable or similar channel.

(d) Checking electronic records

Electronic records will be checked as necessary by authorized staff. No one
else can see them except as stated in this section.

(e) Discarding electronic records

The board will decide on a normal time frame for discarding or recycling each

kind of electronic record unless one of the following applies:

o The manager is aware of an incident or situation where the records may
shed light on the problem in the future.

. Someone has submitted an incident report or complaint where the
manager believes the records could be relevant.

o The manager feels the records could be relevant in a legal proceeding.

. The manager has received an indication that the records should be kept
as evidence.

6.3 Incidents

(a) Use of records

When the manager is reporting to the board on any incident, complaint or
situation, the manager should report to the board on what is shown by relevant
paper, electronic and other records. The manager may show the record itself.
Records will be made available to the police under a warrant and may be
made available without a warrant when the manager thinks it is appropriate.

(b) Disputes between members

Paper, electronic and other records may be requested by someone who is
having a dispute with someone else. If the records show information about
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someone who is not involved in the dispute, they will not be shown without
that person’s written consent unless the relevant information can be deleted.

The following additional points will apply:

o The records will be kept if the manager is given notice that they may be
needed.

o If both sides consent in writing, records may be reviewed by those
involved or their lawyers or representatives.

o A member can submit a written request to the board to see the records. If
the board decides to permit this, the records will be available to people
on both sides of the dispute.

o Despite the above, the records will be shown or delivered in obedience
to any subpoena or court order.

(c) Legal action

Paper, electronic and other records may be shown or sent to the co-op’s
lawyers or anyone investigating or dealing with an incident or complaint on
behalf of the co-op. Paper, electronic and other records may be used in
connection with any eviction or procedure in Court or at the Landlord and
Tenant Board.

Article 7: Giving Notices

7.1 Scope of this Article

Notices relating to an eviction are governed by the Occupancy By-law. This Article
is about other kinds of notices.

7.2 Notices to Members
(a) Number of notices
Only one notice or one copy of a document needs to be given for each unit.
(b) Delivery
Notices and documents can be

e  handed personally to the member
left with an adult in the member’s unit

o left in the unit mailbox

o slid under the unit door or through a mail slot in the door

o delivered in any other way to the member’s unit

o put in the member’s box in the co-op’s internal mailbox system.
(c) Mail

Notices and documents can be given by ordinary mail to members at their co-
op unit or the last known address where the member lives or works. Notices

Electronic By-law — ©2023 Co-operative Housing Federation of Canada & Co-operative Housing Federation of Toronto
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and documents that are sent by mail are considered delivered on the fifth day
after the day of mailing.

(d) Electronic mail

Members can sign a form consenting to notices by electronic mail. The form
must state an e-mail address. Notices and documents can be given to those
members by e-mail. They will be considered delivered at the time of sending.
Members can change their e-mail address by notice to the co-op. Members
can also cancel their consent to receive e-mail notices.

(e) Delivery by electronic mail

The following types of notices and documents can be delivered to members by
e-mail if the member has consented under paragraph (d):

o notices of members’ meetings, agendas and documents to be presented
or discussed at a meeting

o notices about the co-op, the co-op property or co-op activities that the
board or staff decides to send to all members or a large portion of the
membership (such as all members on a floor)

o notices personal to a member or responses to e-mails from a member.

7.3 Notices to Co-op
(a) Delivery

Notices and documents can be given to the co-op by delivery to the co-op
office. If the co-op does not have an office, the board should designate a place
or person that members can use to give things to the co-op or get them from
the co-op.

(b) Mail

Notices and documents can be given by ordinary mail to the co-op addressed
to the co-op office. Notices and documents that are sent by mail are
considered delivered on the fifth day after the day of mailing.

(c) Electronic mail

Section 1.2(c) (Electronic Notices and Documents) states rules about when
notices and documents can be signed or delivered electronically. Members can
sign or deliver those documents to the co-op by e-mail at an address set by the
co-op. They are considered delivered at the time of sending.

(d) Exceptions
The following are some examples of documents that may NOT be signed or
delivered electronically unless a by-law says something else:

o applications for membership

o credit check authorizations

o occupancy agreements, including all attachments, schedules and
appendices

o statements of income and household composition, as applicable
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co-signer or guarantee agreements

long-term guest agreements

sub-occupancy agreements

requisitions or petitions

Directors’ Ethical Conduct Agreements, Confidentiality and Conflict of
Interest Agreements, Consents to serve as Director or any similar
documents

o confidential information complaints

e  human rights complaints

o other complaints under co-op by-laws.

7.4 Defects in Notice

A minor error or omission in any notice will not affect any decision made by the
board or members. This includes accidentally failing to give notice or a document
to someone. It also includes someone not receiving a notice or document that has
been delivered or sent.

Electronic By-law — ©2023 Co-operative Housing Federation of Canada & Co-operative Housing Federation of Toronto

12



Schedule A: Director’s Nomination Form

To: [Insert name of co-op]

We nominate to run as a candidate for

director of the co-operative at the next election meeting of members.

Nominator name:

Nominator address:

Nominator signature:

Date of signing:

Nominator name:

Nominator address:

Nominator signature:

Date of signing:

I accept the nomination. I consent to serve as a director if [ am elected.

Candidate signature:

Date of signing:

Electronic By-law — ©2023 Co-operative Housing Federation of Canada & Co-operative Housing Federation of Toronto

13



This is Exhibit “E” mentioned and referred to in the
Affidavit of Rosell Kerr
Affirmed this 06 day of June 2025

Jlian Castro Ortiz

Julian Castro Ortiz.(Jun.6,2Q025 13;39 CDT)

A Commissioner for Taking Affidavit
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Court File No. CV-21-00658491-00CL

ONTARIO
SUPERIOR COURT OF JUSTICE

COMMERCIAL LIST

CITY OF TORONTO
Applicant

-and -

UPWOOD PARK/SALVADOR DEL MUNDO COOPERATIVE HOMES INC.

Respondents

SECOND REPORT OF BDO CANADA LIMITED
IN ITS CAPACITY AS INTERIM RECEIVER OF UPWOOD PARK/SALVADOR DEL MUNDO
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INTRODUCTION AND PURPOSE

Background

1.

On July 16, 2020, BDO Canada Limited (“BDO”) was appointed interim receiver and manager
(the “Interim Receiver”) over Upwood Park/Salvador Del Mundo Cooperative Homes Inc. (the
“Co-0Op” or “Upwoods”) by the City of Toronto (the “Service Manager” or “City”) pursuant to
section 85(6) of the Housing Services Act, 2011 (“HSA”). Pursuant to sections 95(2) and 95(3)
of the HSA the maximum period that an interim receiver may be appointed over a housing
provider is 180 days. Such period may be extended by the Service Manager on application to

the Ontario Superior Court of Justice (the “Court”).

On March 12, 2021, the City brought an application before the Court to extend the Interim
Receiver’s appointment. In support of its application the City filed the affidavit of Mario Mendes,
the Housing Consultant responsible for Upwoods, sworn March 8, 2021 (the “Mendes
Affidavit’). The Mendes Affidavit provides a summary of the events which led the City to seek
the appointment of the Interim Receiver and the reasons for the removal of Upwoods’ board of

directors. A copy of the Mendes Affidavit is attached hereto as Appendix “A”.

Ms. Saffia Abdul-Haqq (“Abdul-Haqq”) and Ms. Masbal Abokar, both individuals residing at
Upwoods (together, the “Opposing Members”), appeared unrepresented at the March 12, 2021
hearing and requested an adjournment. The Opposing Members requested the adjournment to
engage legal counsel to assist them in opposing the extension of the Interim Receiver’s

appointment.

On March 8, 2021, the Interim Receiver filed its first report to the Court (“First Report”) which
detailed its findings and activities from the date of its original appointment. A copy of the First

Report, without appendices, is attached hereto as Appendix “B”.

On March 12, 2021, the Honorable Justice McEwen of the Court (Commercial List), issued an
interim order extending the appointment of BDO as the Court-Appointed Interim Receiver of
Upwoods (the “Interim Order”). A copy of the Interim Order is attached hereto as Appendix
“C”.

On March 24, 2021, the Opposing Members advised the Receiver they were impecunious and
requested the Interim Receiver use the Co-Op’s operating monies to fund the Opposing
Member’s efforts to continue to oppose the appointment of a receiver. The Interim Receiver
advised the Opposing Members that Upwoods did not have funds available for their initiative and

referred them to the City.



On November 23, 2021, after engaging legal counsel, the Opposing Members filed their motion
materials setting out their request for $50,000 from the funds held by the City, on behalf of
Upwoods, to challenge the appointment of the Interim Receiver. The Opposing Members rely
on an affidavit affirmed by Abdul-Haqq dated November 22, 2021 (the “Abdul-Haqq Affidavit”),
along with an affidavit sworn by Joann Duddy, a law clerk in their counsel’s office, on November
23, 2021 (the “Duddy Affidavit”).

The purposes of this second report to the Court (the “Second Report”) are:

a. to provide the Court with information regarding the activities of the Interim Receiver since

filing of its First Report; and

b. to clarify factual inaccuracies and/or mischaracterizations contained in the Abdul-Haqq
Affidavit, including those relating to the events leading to the appointment of the Interim

Receiver.

The Interim Receiver does not take a formal position with respect to the Opposing Member’s
motion. This Second Report is meant to provide the Court with pertinent information regarding
the background and operations of Upwoods since its First Report, and to assist the Court in

making a determination on whether to grant the relief sought.

DISCLAIMER

10.

11.

12.

13.

This Second Report has been prepared for the use of this Court and the Co-Op’s stakeholders
to provide general information in connection with the Opposing Members’ motion. Accordingly,

the reader is cautioned that this Second Report may not be appropriate for any other purpose.

Except as otherwise described in this Second Report, the Interim Receiver has not audited,
reviewed or otherwise attempted to verify the accuracy or completeness of the information in a
manner that would wholly or partially comply with Canadian Auditing Standards pursuant to the
Chartered Professional Accountants of Canada Handbook. The Interim Receiver expresses no
opinion or other form of assurance with respect to such information except as expressly stated

herein.

Capitalized terms used herein and not defined in this Second Report shall have the meaning

ascribed to them in either the Interim Order or the First Report.

All monetary amounts contained herein are expressed in Canadian dollars unless otherwise

noted.



OVERVIEW OF CO-OP

14.

15.

16.

17.

18.

19.

The Co-Op was incorporated under the Co-operative Corporations Act (‘CCA”) on August 2,
1991, as a corporation without share capital to provide subsidized housing in the City of Toronto.
The Co-Op became fully operational on September 1, 1993. The Co-Op entered into a lease
agreement with Colandco Co-operative Homes Inc. for a 49-year term, which began in June

1992. The building and fixtures are owned by the Co-Op until the lease expires in 2041.

The Co-Op is governed by a volunteer board of directors (the “Board”) all of which are members
of the Co-Op and reside at the Co-Op. The Board is comprised solely of residents of the Co-Op
with no outside parties. The Board members are elected by the Co-Op’s membership in

accordance with its internal by-laws.

The Co-Op receives monthly funding from the City in the form of a subsidy, which is made up of
an operating subsidy and a rent subsidy. The operating subsidy funds the operating costs in
excess of the building market rent potential. The rent subsidy covers the difference between the
amount that qualifying members can pay, based upon their income, and the actual market (or
benchmark) rent for the unit they live in. The Co-Op’s financial viability is dependent upon funding

from the City and fiscally responsible spending.

The Co-Op is comprised of two ten-story buildings which include one, two, and three-bedroom
units. The buildings are located in Toronto’s Rustic neighborhood, east of Jane Street just south
of Highway 401 at 298 (“298”) and 300 (“300”) Queens Drive (together, the “Properties”). In
total, there are 318 units (54 one-bedroom units, 194 two-bedroom units and 70 three-bedroom
units). The Co-Op’s targeting plan requires that it maintain a minimum of 175 rent-geared-to-
income (“RGI”) units and a minimum of 74 units paying market rent (“Market”). As at December
1, 2021, the Co-Op had 171 RGI units and projects to reach the minimum number of RGI units
by January 1, 2022.

The Co-Op has approximately 500 Co-Op members (“Members”) and, collectively with non-
member tenants, there are approximately 656 adult residents and 220 children, residing at the

Co-Op, between the Properties.

The Properties are physically adjoined via underground parking. Each of 298 and 300 has its
own entrance and laundry facility. 298 houses the Co-Op’s gym and library. 300 has a shared
community room. All these common use rooms have been closed to the Members due to the
mandated Covid-19 restrictions and are beginning to reopen, beginning with the gym in

December 2021, as restrictions are lifted.



ACTIVITIES OF THE INTERIM RECEIVER SINCE THE FIRST REPORT

20.

The following represents the more significant financial, operational and maintenance activities of

the Interim Receiver since the First Report.

FINANCIAL

21.

22.

23.

24.

25.

The August 31, 2021 year end (“Fiscal 2021”) financial statement audit is currently being
completed by Prentice Yates & Clark, Chartered Professional Accountants, the Co-Op’s auditors
(“PYC” or the “Auditor”). PYC has advised the Interim Receiver that a projected surplus of
$20,415 in anticipated for Fiscal 2021. This compares to prior years where significant operating
losses were incurred in both 2020 ($121,145) and 2019 ($99,313).

On November 18, 2021, the Interim Receiver and the property manager, Homestarts
Incorporated (together, “Management”), held the Annual General Meeting (“AGM”) for the
Members to attend via conference call. The Auditor, also in attendance, presented the 2020
audited financial statements and Management presented the approved budget for 2022 (the
“2022 Budget”). The 2022 Budget showed that without an increase of 1.6% in the housing
charges, the Co-Op was unable to cover its budgeted costs. A copy of the 2022 Budget
presentation prepared by Management is attached hereto as Appendix “D”.

Since the Interim Receiver’s appointment, it has prioritized reducing housing charge arrears (i.e.,
rent arrears) which were approximately $106,000 at the time of its appointment. Since that time,
arrears for individuals with amounts greater than $1,000 have decreased to $60,735 by
November 30, 2021. To facilitate timely monthly rent payments, the Interim Receiver made
available to all Members additional payment methods which have allowed for easier and more
timely rent payments (i.e. Tenant Pay via bank debit). The Interim Receiver continues to issue
Notices to Appear to Members and holds virtual meetings with tenants to resolve their arrears
issues, negotiate, and approve payment plans. There are currently eight households on payment

plans.

Despite the Receiver's best efforts to negotiate payment plans with Members, four household
accounts have been sent to the Landlord and Tenant Board for eviction due to continued non-

compliance of their payment agreements and excessive arrears.

The Interim Receiver continues to monitor the monthly financial performance and financial
situation of the Co-Op through a review of the monthly financial statements and bi-monthly
arrears reports. In addition to closely monitoring the Co-Op’s expenditures and cash flows, the
Interim Receiver meets with Management on a regular basis to discuss opportunities and

solutions to stabilize the Co-Op.



26.

27.

28.

29.

30.

As discussed in the First Report, the capital reserve fund was depleted because of increased
spending in 2018 and 2019 totaling just under $1 million with 60% of these expenditures used
for cosmetic unit upgrades as opposed to critical building envelope improvements. The Co-Op’s
capital reserve fund is projected to be $398,157 by August 31, 2022.

The Co-Op’s Building Condition Assessment Reports dated September 17, 2015 and May 29,
2020 (the “BCA?”) identify over $7 million in required building structure repairs, exterior wall
repairs, roofing systems replacement and elevator modernization requiring attention by 2023.

The Co-Op currently does not have sufficient funds or funding to address all these issues.

The Interim Receiver applied for and recently received approval for funding from the Canada-
Ontario Community Housing Initiative (“COCHI”) in the amount of $1,172,400 for some of the
identified repairs, including replacing both roofs, brick remediation, installation of CO2 monitors
and replacement of the garage ramp with heat tracing system.

In early 2021 the Interim Receiver arranged a three-month payment plan for the repayment to

the City of subsidy overpayments incurred in 2018. The total paid was $159,422.

Recently, the Co-Op has been advised that the 2019 and the 2020 subsidy reconciliations are
complete, and the overpayments due back from the Co-Op are $120,111 and $119,244
respectively, totaling an additional $239,355 to be repaid to the City in January (50%) and
February (50%) 2022.

OPERATIONAL

31.

32.

The Interim Receiver has utilized the City of Toronto “Wait List” to fill vacant units and has
reviewed and updated the extensive internal transfer list according to date of request and priority.
The Interim Receiver is advised by the City that prior to its appointment, the proper protocol for
filing vacancies was not being followed pursuant to the Social Housing Reform Act and the Co-

Ops bylaws.

During 2021, Homestarts conducted a full RGI review (“2021 RGI Review”). The results were
shared with the City and 61 letters have been sent to households due to non-production of
information required to receive subsidy. 11 households have since complied and 50 remain
noncompliant. Should these 50 households not produce the required information by December
2021, the market rent cost will be applied to their unit on January 1, 2022. Correspondence
received from the auditors (the “2020 Management Letter”) indicates that their testing for fiscal
2020 showed that several Member files which were reviewed lacked the appropriate

documentation to support the Member’s RGI status. A copy of the 2020 Management Letter is



33.

34.

35.

36.

37.

38.

attached hereto as Appendix “E”. Following the 2021 RGI Review, the Member files are now

maintained properly.

The Interim Receiver continues to replace any malfunctioning security cameras as needed
throughout the Co-Op and has added additional cameras where needed. Underground parking
and garage lighting has been upgraded with additional cameras and lighting placed where

required for the safety of the Members.

Subsequent to the appointment of the Interim Receiver, Blackhawk Security Services, the
predecessor security guard provider, advised that it was their belief that there were several
vehicles that had been either stolen or abandoned in Co-Op’s parking garage. As a result, the
Interim Receiver conducted a parking garage audit to identify the ownership of vehicles parked
on the premises and to allow for the Co-Op’s records to be updated, as an audit had not been
conducted in several years. 24 vehicles which did not belong to current Members were found
on the premises. The Interim Receiver shared this information with the Toronto Police to identify
any stolen vehicles and the abandoned vehicles will be removed from the garage by the end of
the year. The results of the parking audit were used to update the new fob entry system.
Currently one fob is assigned to each numbered parking space. This will limit access to the

parking garage to only Members with fobs.

Additional signage has been placed in the guest parking area and rules have been
communicated and implemented to the Members. Only registered vehicles can now park in this

above-ground lot.

Throughout the Covid-19 pandemic and as we return slowly reopen in the City of Toronto, the
office continues to be open on a by-appointment-only basis. Given the number of tenants at the
Co-Op, appointments are the only way to maintain social distancing in the small office space.
The Interim Receiver continues to monitor the situation and office access will be adjusted as

needed with the safety of the staff and Members being a priority.

The Interim Receiver has added additional security guards to patrol the Co-Op. There are
currently two guards between 7 p.m. and 7 a.m., with an overlap hour from a third guard to allow
for additional patrolling. Furthermore, a security supervisor attends on Fridays, Saturdays, and
statutory holiday evenings to support an additional exterior and interior patrol on these active
evenings. At the start of the Interim Receiver’s appointment there was no security after 3 a.m.

on any day.

The Co-Op gym reopened on December 1, 2021. An online booking system has been created
to allow for prebooking and social distancing, with a maximum number of Members allowed in

the gym at any time.



BUILDING MAINTENANCE

39.

40.

41.

42.

43.

44,

45.

46.

As noted in the First Report, the Interim Receiver received a commitment to have the boiler
replaced at no charge by the manufacturer. The new boiler was installed on March 15, 2021. At
that time, the manufacturer found that the pipes had not been installed properly. The pipes have
now been removed and installed correctly. This has virtually eliminated the loss of hot water

complaints from tenants.

Roof anchors were replaced in both buildings in early 2021.

The Elevator ceilings (2 in each building) have been replaced as required to pass safety
inspection. The new ceilings are easily transferable to the new elevators to be installed when the

modernization of the elevators can be completed.

The Interim Receiver has received proposals for new elevators from F. Shaw & Associates Inc.,
which prepared tender documents on the Interim Receiver’s behalf. Five TSSA licensed elevator
contractors submitted bids to modernize the four elevators. Once funding is available, this will be

a priority at a cost of approximately $650,000.

Ongoing monthly service in the common areas continues with respect to the pest control issues
at the Co-Op, and weekly service is ordered for specific units as needed. The Receiver is in the
process of reviewing a new contract from Orkin for complete fumigation in both buildings for the

second time this year.

The Interim Receiver engaged professionals to inspect and reinstall all the air conditioner units
(“AC Unit(s)”) privately owned by members. The AC Units were of concern to the Interim
Receiver as many were not properly anchored and posed risks of falling and causing injury.
Members who want window AC Units are required to use the service engaged by the Interim
Receiver to ensure safe and secure installation. The AC Units are removed by October 15 and

reinstalled in early spring.

Laundry room drains in both buildings are regularly snaked and cleaned out by plumbers. The
laundry machines are owned and operated by Coinamatic Canada Inc., which is responsible for
regular servicing of the machines, and addressing complaints and work orders when received

by Management.

As noted above, the Interim Receiver has confirmed and executed agreements to receive the

following funding from COCHI:

a) $1,000,000 for the installation of two new roofs (298 and 300) for the two buildings;
8



b)
c)
d)

$90,000 for the repaving of the garage ramp and new heat transfer system;
$67,400 for the brick remediation repair (75% of approximate cost); and
$15,000 for new CO2 monitors.

Plans for tendering this work and reviewing a minimum of 3 proposals for each item is underway.

OTHER MATTERS RE ABDUL-HAQQ AFFIDAVIT

47.The Interim Receiver has reviewed the Abdul-Haqq Affidavit and has identified the following

factual inaccuracies contained therein:

a)

b)

Paragraph 4: Abdul-Haqq states that she served as President of the Board from mid-
2019 until the Interim Receiver’s appointment on July 16, 2020. The Corporate Profile
Report lists Abdul-Haqq as a Board member and a Vice President since 2011,
indicating her lengthy involvement on the Board and with the management of the Co-
Op.

Paragraph 39: BDO staff attended on July 17, 2020 with its appointment instrument in

hand, as is customary when taking possession and control of a debtor’s operations.

Paragraph 41: BDO and the City Housing staff, including Mr. Mendes, arrived on July
17, 2020 together, meeting in the parking lot before entry. Two representatives of the
Interim Receiver’s staff, the Interim Receiver’s locksmith and three representatives
from the City attended to secure the property management office. A representative of
Auxilium attended at the premises but remained in his vehicle until invited onto the
premises by the Interim Receiver; he was not involved in taking possession and control

of the property management office.

Paragraph 51: Abdul-Haqq states that at May 31, 2020, the Co-Op had “over
$390,000.00, after expenses had been paid”. This comment mischaracterizes the Co-
Op’s financial position because it does not consider the liabilities of the Co-Op including

the subsidy overpayments for 2018, 2019 and 2020 and the trade payables.

As at the date of the Interim Receiver’s appointment, the Co-Op had roughly the same
amount in its operating bank account, $400,028, before repayment of subsidy
overpayments and outstanding payables. While the Co-Op had more than $400,000
at the time of the Interim Receiver’s appointment, the Co-Op was indebted to the City
for 2018 and 2019 subsidy overpayments. To date, the full 2018 subsidy overpayment
of $159,422 has been repaid. An additional $120,111 is owing for 2019 and for 2020

the subsidy overpayment is $119,244. These overpayments will be paid in January



and February 2022. The total subsidy repayment required since the appointment of
the Interim Receiver is $398,777.

Further, the 2020 financial statements show that at August 31, 2020, trade payables
and accrued liabilities (excluding the subsidy overpayments) were $480,149.97. In
addition to these amounts and the mortgage, the Co-Op has ongoing costs of

operations.

Contrary to the inference in the Abdul-Haqq Affidavit, the Co-Op does not have

surplus operating funds available to fund the Opposing Members’ action.

e) Paragraph 52: The audited financial statements were presented to the Members on
November 18, 2021 at the AGM. The attendance records show that Ms. Abdul-Haqq
was present at the AGM.

f)  Paragraph 55: The Interim Receiver is unaware of any shootings at the Co-Op since
its appointment. In April, 2021 an individual who suffered from a gunshot wound
travelled onto the Co-Op Properties following his injury where he was picked up by
ambulance and taken to the hospital. This victim subsequently succumbed to his
injuries. The Interim Receiver was advised by the Toronto Police that this shooting took
place elsewhere and the victim arrived at the Co-Op while fleeing the shooter.
Management cooperated with the Toronto Police Homicide Unit on this matter,
providing video and other required information. The Interim Receiver communicates
with the Community Response Unit at Division 12 and has requested additional patrols

and open ongoing communication for the safety of the residents.

g) Paragraph 55: The security company has extended its hours on site, including
patrolling the building several times on weekend evenings. The security company has
been employed by the Co-Op for over a year.

h) Paragraphs 17, 20 and 48: There are approximately 500 Co-Op members, with over
656 adult residents and 220 children living in the Properties.

48. The Interim Receiver continues to manage the Co-Op with the safety and security of all tenants
as its priority.

10



All of which is respectfuily submitted this 10t day of December 2021.

BDO CANADA LIMITED,

in its capacity as the Court-appointed Interim Receiver of

Upwood Park/Salvador Del Mundo Cooperative Homes Inc., and
not in its personal or corporate capacity

Per:
Digitally signed by Koroneos, Anna
KO roneos, otk ama
y  emai=akoroneos@bdo.ca
Reason: | am the author of this
document

Anna Locanon rorono, riaro
Date: 202112 10 17:01:01 -05'00"
Name:
Title:
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APPENDIX “A”



Court File Number CV-21-00658491-00CL

ONTARIO
SUPERIOR COURT OF JUSTICE — COMMERCIAL LIST

BETWEEN:

CITY OF TORONTO
Applicant

and

UPWOOD PARK/SALVADOR DEL MUNDO CO-OPERATIVE HOMES INC.

Respondent

AFFIDAVIT of MARIO MENDES
(Sworn March 8, 2021)

I, MARIO MENDES, of the City of Toronto, in the Province of Ontario, MAKE OATH
AND SAY:

1. I am a Housing Consultant in the City of Toronto's Housing Stability Services
Section within the City's Shelter, Support and Housing Administration Division. Prior to
January 23, 2017 this Section was referred to as the Social Housing Unit. After that time
it was re-aligned and became the Housing Stability Services Unit. For the purposes of

this affidavit the Section will be referred to as the Housing Stability Services throughout.

2. Housing Stability Services is responsible for administering and funding housing

provider organizations. Responsibility for social housing was transferred from the



Province of Ontario to the City on May 1, 2002. Housing Stability Services provides
advice and support to housing providers in order to support the independent operation of

their housing projects by their Boards of Directors and their staff.

3. Housing Stability Services also monitors housing provider operations to ensure
they meet their obligations under the governing legislation. If issues with respect to the
management of a given social housing project arise, Housing Stability Services works to

ensure that these issues are resolved.

4. The social housing projects that the City is responsible for are monitored by
Housing Consultants, like myself, who are in the City’s employ, and who form part of

Housing Stability Service's staff.

5. Since the City assumed responsibility for the administration and funding of the
social housing programs within its boundaries, I have been actively involved in the
administration of these programs, including the monitoring of the social housing program
at 298 and 300 Queens Drive (the "Housing Project") that is operated by Upwood
Park/Salvador Del Mundo Co-operative Homes Inc. ("Upwood" or the "Co-op"), which is
a co-operative non-profit corporation. As such, I have knowledge of the matters to which

I hereinafter depose.

6. This affidavit is sworn in support of the City of Toronto’s Application to extend
the appointment by the City of the receiver and manager BDO Canada Limited ("BDO")
pursuant to subsection 95(3) of the Housing Services Act, 2011, S.0. 2011, ¢.6, Sch 1, as

amended (the "HSA").



CONTEXT

The Housing Services Act, 2011, and the Municipality’s Duty to Administer and
Fund Social Housing Programs

7. Social housing programs are government-funded initiatives designed to provide

affordable rental accommodation to low income households.

8. Municipal non-profit corporations, private non-profit corporations, and co-
operative non-profit corporations that own residential properties throughout the province
act as “housing providers”. These housing providers make their rental units available to
individuals and families who are part of low-income households. They are responsible

for managing these housing projects.

0. Social housing in the City of Toronto was initially developed and administered by

the federal and provincial governments.

10. The Housing Project operated by Upwood was developed under a provincial
government program and was originally funded and administered by the provincial

government.

11. In the late 1990s, as part of Ontario’s initiative to realign local services, the
province began to download its social housing responsibilities, both administrative and
financial, to the local municipalities. This process culminated with the passage of the
Social Housing Reform Act, 2000, S.O. 2000, c. 43 (the “SHRA”), which received royal
assent on December 12, 2000. The responsibility to fund and transfer the Housing

Project was transferred to the City in 2002.



12. The SHRA created a framework for the administration and funding of social
housing projects, and created a comprehensive mechanism to help municipalities manage
their new social housing responsibilities. The SHRA was repealed by the Strong
Communities through Affordable Housing Act, 2011, S.O. 2011, c. 6 and replaced within
the same act by the Housing Services Act, 2011, S.0. 2011, c. 6, Schedule 1 (the "HSA"),
which came in to force on January 1, 2012. The purpose of the HSA was to:

(1) - provide for community based planning and delivery of housing and
homelessness services with general provincial oversight and policy direction; and

(1)) — provide flexibility for service managers and housing providers while
retaining requirements with respect to housing programs that predate the HSA
(i.e. the SHRA and the Provincial and Federal Programs referenced above) and
housing projects that are subject to those programs.

13. The framework created by the SHRA was carried through in the HSA, which is

the operative legislation currently in effect.

14.  Housing providers that were originally developed, administered and funded by the
provincial government received two forms of subsidy. They received an operating

subsidy and a rent subsidy.

15. The operating subsidy is paid to subsidize the building operating costs in excess

of the building market rent potential.

16. The rent subsidy is paid to cover the difference between the amount that qualified
tenants can pay, based upon their income, and the actual market rent for the unit they live

1n.



The Powers that the HSA Grants to Municipalities to Ensure that the Interests of
Households that Depend on Social Housing Programs are Protected
17. The HSA provides a comprehensive administrative mechanism to help

municipalities manage their social housing responsibilities.

18. Municipalities that are designated as “service managers” under the HSA and its
regulations are able to supervise these housing providers. A housing provider is a person
who operates a housing project. Under the HSA, the City is a service manager ("Service
Manager") and Upwood is a housing provider ("Housing Provider") for the Housing

Project.

19.  The HSA includes specific enforcement provisions that grant municipal service
managers powers that they can exercise to ensure that these housing projects are properly
managed and that the tenants and members in these housing projects have access to the

protections and services that they need.

20. In the event that a social housing provider fails to operate a housing project
properly, having regard to the normal practices of similar housing providers, a service

manager can take certain steps under the HSA to remedy the situation.

21.  Subsection 85(6) of the HSA provides that the service manager may appoint a
receiver or receiver and manager for the housing project. The receiver or receiver
manager will manage the non-profit housing corporation and act as a surrogate housing

provider.



22.  Subsection 85(7) of the HSA provides that the service manager may seek the
appointment of a receiver or receiver and manager for the housing project by the Superior

Court of Justice.

23. In both instances, the receiver or receiver and manager are appointed in order to

ensure that the housing project is operated and managed properly.

THE UPWOOD PARK/SALVADOR DEL MUNDO CO-OPERATIVE HOMES INC. HOUSING
PROVIDER

24, Upwood Co-op/Salvador Del Mundo Co-operative Homes Inc. (“Upwood”) owns
two neighbouring ten-story buildings residential buildings, with a total of 318 units,
located at 298 and 300 Queens Drive in the former municipality of North York in the

City of Toronto.

25.  The Co-Op's 318 units include one, two and three bedroom units. The buildings
are located in Toronto’s Rustic neighborhood, east of Jane Street just south of Highway
401. The Co-Op’s targeting plan requires that it maintain a minimum of 175 rent-geared-

to-income units and a minimum of 74 units paying market rent.

26. The two properties are provincially reformed housing projects that are funded and
administered in accordance with the HSA.

The Critical Governance Issues That Arose on July 11, 2020, Resulting in Risks to
the Health and Safety of Upwood's Members

27. A group of Upwood's members convened a meeting on Saturday July 11, 2020.



28. Those members present at this July 11" meeting took the following unauthorized

and illegal action:

(1) They decided to remove four members of the existing Board (the "Former
Board");

(i1) They purported to hold elections to fill these same four seats to form a
new Board (the "Installed Board"); and

(ii1))  They decided to remove the existing property management company and

to take immediate action to effect this removal.
29. The Service Manager determined that the July 11" meeting was unauthorized and
illegal because the meeting was improperly requisitioned and was convened contrary to
the provisions of Upwood's organizational by-law, the Co-operative Corporations Act,
R.S.0. 1990, c. 35, the Emergency Management and Civil Protection Act, R.S.0, 1990, c.

E.9, and the regulations enacted thereunder.

30. I provide an account of the events leading up to, and following, the July 11, 2020,
meeting and the above-described contraventions below for the benefit of the Court:
(1) On June 3, 2020, a member of Upwood sent members of the Former
Board a requisition to convene a meeting so that members of the Co-op could
decide whether to terminate Upwood's existing contract with Auxillium Properties

("Auxillium") for the provision of property management services.

(i)  On June 30, 2020, that same member of the Co-op prepared and
distributed what she described as "notice" of a "General Members Meeting" (the

"Purported Notice"). The Purported Notice suggested that a "General Members



Meeting" was scheduled to take place on Saturday July 11, 2020, in order to
secure the approval of the Co-op's membership to:

(a) Terminate Auxillium's contract;

(b) Remove four members of the Former Board; and

(c) Hold elections to fill any and all of any vacated Board positions.

(i11))  The Service Manager, in conjunction with the Co-operative Housing
Federation of Toronto ("CHFT") — a non-profit organization that provides
assistance and advice to co-operative housing providers in Toronto and the
surrounding region — identified a number of reasons why the scheduled July 11
meeting could not proceed as a "General Meeting" of the membership:

(a) A requisition to convene a general meeting must be delivered to
the Co-op's office. The Board then has 30 days within which they are to
call and hold a members meeting. If and only if the Board refuses to call
the meeting, the member who submitted the requisition can call the
meeting themselves. The requisition that was sent to the Board on June 3™
was not properly delivered and the meeting was called in contravention of
the prescribed protocol.

(b) The requisition in question identified only one issue for the
membership's consideration — the removal of Auxillium. Upwood's
membership does not have the authority to terminate Auxillium's contract.
The members of the Co-op did not have authority or jurisdiction to
consider the issue that the June 3™ requisition called for.

(©) The requisition made no reference to the critical steps that the
notice indicated the members would be considering concerning the
governance structure at Upwood — the removal and replacement of
members of the Former Board.

(d) Lastly, the Former Board was advised that the purported notice
that was circulated suggested that the July 11" meeting would be an in
person meeting. At the time, as at present, the City of Toronto was subject
to restrictions imposed by provincial order prohibiting in-person
gatherings of more than 10 people in light of the COVID-19 pandemic that
has gripped the City and the world this past year. In order to establish



quorum, at least 50 people must be present at a "General Meeting". Even
if the proposed in-person meeting was not improperly called, it would be
unsafe.

31. These reasons were shared with the members of the Former Board at a meeting of

that Former Board that was convened on July 9" — in advance of July 11",

1™ a majority of the Former Board members

32.  In addition, in advance of July 1
directed that all the Co-op members be advised that the purported notice was reviewed,

that the purported notice did not comply with the governing legislation, and that the

proposed July 11™ meeting was not valid and was therefore cancelled.

The City Learns That the Improper July 11" was Convened

33.  OnJuly 11, 2020, the City received the following information:
(a) An unknown number of the Co-op members did convene in person and
held a meeting despite the previous advice sent, pursuant to the direction
referenced in paragraph 32, above, that the meeting was improperly convened and

had been cancelled.

(b) The City's 311 service line was notified that the meeting had taken place
in contravention of the COVID-19 in person restrictions prevailing at the time;

(c) Following the meeting, the Installed Board had gained access to the
property manager's office and arranged to have the locks changed, preventing
Auxillium from continuing to serve as property manager.

The Untenable Situation at Upwood Following the Events of July 11" and 12"

(i) - The Critical Governing Issues

34. The steps taken at the improperly convened meeting resulted in a significant

amount of unrest among Upwood's membership.



35. Members sent numerous emails to both the Service Manager and CHFT
expressing concerns about the improperly convened meeting, the governance issues that
resulted, the lack of property management, and the risk that members' personal

information could be improperly accessed.

36. The Service Manager's concerns about the situation at Upwood were exacerbated
by underlying financial control issues the Co-op had been struggling with. Based on
information available to the Service Manager:

(a) Auxillium's records indicated that, as of June 30, 2020, Upwood had
arrears for housing charges in the amount of $84,348;

(b) The Co-op's audited financial statements for the most recent fiscal year,
which ended on August 31, 2019, showed an operating loss in the amount
0f $99,313; and

() Those same audited financial statements indicated a depletion of

Upwood's Capital Reserve Fund as a result of $417,658 in expenditures in
2018 and an additional $573,339, in expenditures in 2019.

The City’s Decision to Appoint BDO as the Receiver Manager for the Housing
Provider

37.  The governance structure at Upwood was uncertain in light of the steps taken to
improperly remove and replace members of the Former Board at the unauthorized and

illegal July 11" meeting.

38. The steps taken by the Installed Board immediately thereafter meant that there
was no one managing the Housing Project properties. Among other things, this posed a

risk to the health and safety of the housing provider, owing to the key role that a property
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manager played in mitigating the risks to members during the COVID-19 pandemic and

owing to the risk that the member's personal information could be improperly accessed.

39. There were underlying financial issues that had been percolating at the Co-op that

showed Upwood had failed to establish financial management controls.

40.  In light of the above, the City determined that Upwood had failed to operate the

Housing Project properly.

41. The most appropriate course of action for the Service Manager to take in order to
protect the interests of the membership in all the circumstances was to appoint a receiver
to serve as Receiver and Manager of the housing project on an interim basis pursuant to

subsection 85(6) of the HSA.

42. The City appointed BDO as the interim Receiver and Manager of Upwood on
July 16, 2020, to preserve and protect the property, assets, business and undertakings of
Upwood and to control their receipts and disbursements so that steps could be taken to

begin rehabilitating the Housing Project.

Upwood Remains Incapable of Properly Operating the Housing Project

43. Since the appointment of BDO as the interim Receiver and Manager of the
housing project, they have, in conjunction with the Service Manager and CHFT, been
exploring and considering possible alternative governance structures that might be

implemented at Upwood given that no functional Board is in place. As a result, Upwood
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remains incapable of managing the Housing Project in an appropriate manner. This

exploratory work is ongoing.

The Steps that the City and BDO Have Taken to Determine How to Best Preserve

Upwood

44.  BDO has also taken the following steps in an effort to preserve and protect the

assets of Co-op. These steps include:

(a)

(b)
(c)

(d)

Engaging a new property management company — Homestarts
Incorporated ("Homestarts") — to serve the membership, maintain the two
buildings, and assist with the day-to-day administration of the Co-op;

They began a comprehensive review of Upwood's finances;
They began a comprehensive review of the households in the Housing
Project to ensure that they met the governing rent-geared-to-income

eligibility criteria; and

They have begun implementing financial controls in order to rehabilitate
Upwood's financial position.

45. To date, the investigation undertaken by BDO has revealed the extent to which

Upwood has failed to operate the housing project properly:

Upwood has suffered significant operating losses based on a review of the
Co-op's audited financial statements over the past two years. In 2019 the Co-
op experienced operating losses of $99,313, and in 2020 it suffered operating
losses of $121,145.

Upwood's Capital Reserve Fund was depleted by expensing $417,658 in
2018, and $516,339 in 2019. The review undertaken by BDO shows that
60% of these funds had been used to address cosmetic unit upgrades rather
than the requisite building repairs that these funds are to be allocated to.
Building Condition Assessments that were prepared in September 17, 2015,
and May 29, 2020, called for the prioritization of repairs to the exterior walls,
elevators, and roofing systems.

As of July 31, 2020, member rental arrears were significant. 115 households
were delinquent and totaled $102,136.

12



e Vacancies had not been filled in a timely manner.
e There were a number of unpaid supplier invoices, dating back to 2019. BDO
was required to pay over $10,000 in unpaid invoices from 2019, and over

$50,000 in invoices that had accrued in 2020 prior to its appointment.

e There were ongoing mechanical issues with the recently upgraded boilers that
were the result of improper maintenance.

e There were over 100 vehicles that the Receiver and Manager found in the
underground parking garage whose owners could not be identified.

e The rent-geared-to-income files were incomplete. Requisite income and asset
verification documentation was missing for a number of member household
units. This information is critical to ensuring that the proper rent-geared-to-
income assistance and building subsidies are provided.

46.  BDO has delivered a report to the City of Toronto describing the steps they have
taken as the interim Receiver and Manager of the Housing Project to address the issues at

Upwood and their ongoing efforts to rehabilitate the Co-op. A copy of the BDO's report

is attached as Exhibit "A" to my Affidavit.

In Order to Protect Upwood and the Interests of its Members, the Term of BDO's
Appointment as Receiver and Manager of the Housing Project Should Be Extended

47. The term of BDO’s appointment as interim Receiver and Manager of the Upwood
housing project is scheduled to end unless the Service Manager brings an application
before the Superior Court of Justice to extend the term of its appointment on or before

March 15, 2021.

48. Since BDO’s appointment, there remain outstanding issues with the governance
structure of the Co-op that need to be resolved. The financial position of the Co-op

requires rehabilitation. In light of these considerations and in light of the additional
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pressures that all multi-unit residential properties are under given the ongoing health
concerns raised by the COVID-19 pandemic, the City believes that Upwood is not in a
position to resume normal operations without the benefit of a Receiver and Manager to
oversee the housing project. Doing so would risk compromising the health and safety of
its members and exacerbating the financial issues that threaten the ongoing viability of

the Co-op.

49. In January 2021, the Service Manager prepared and provided a notice which it
distributed to the members of Upwood sharing the City's views that an extension of the
term of BDO's appointment as Receiver and Manager was warranted in all the
circumstances and sharing the reasons why the Service Manager formulated this view. It
invited members of the Co-op to provide written submissions in respect of this proposed
action. A copy of this notice, dated January 14, 2021, is attached as Exhibit "B" to my
Affidavit. To date, the submissions that the City has received all favour the extension of

BDO's term and value the steps taken by BDO to rehabilitate the Housing Project.

50.  An extension of the term of BDO’s receivership will allow the Receiver and
Manager and the Service Manager necessary additional time to take appropriate steps to
ensure that the housing project is maintained and operated in accordance with and in

keeping with the HSA, over the long term.

51. In particular, an extension of the term of BDO’s receivership would afford the
BDO additional time to continue its review and analysis of the Co-op's financial records

and documents, to continue its review of the eligibility criteria of certain household's for
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rent-geared-to-income assistance, and to explore and consider possible alternative

corporate governance structures to ensure the continued health of the Upwood.

SWORN before me
at the City of Toronto,

in the Province of Ontario, on
this 8" day of March, 2021.

717 *:n/’i.ﬂaée-—r

Mario Mendes

Mark Siboni
A Commissioner for taking Affidavits
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BACKGROUND AND PURPOSE

1. BDO Canada Limited (“BDO”) was appointed as interim receiver (the “Interim Receiver”) of
Upwood Park/Salvador Del Mundo Cooperative Homes Inc. (the “Co-Op” or “Upwoods”) on July
16, 2020 by the City of Toronto (the “Service Manager” or “City”) pursuant to section 85(6) of the
Housing Services Act, 2011.

2. The Co-Op was incorporated under the Co-operative Corporations Act on August 2, 1991, as a
corporation without share capital to provide subsidized housing in the City of Toronto. The Co-Op
became fully operational on September 1, 1993. The Co-Op entered into a lease agreement with
Colandco Co-operative Homes Inc. for a forty-nine year term, which began in June 1992. The

building and fixtures are owned by the Co-Op until the lease expires in 2041.

3. The Co-Op is governed by a voluntary Board of Directors (the “Board”) all of which are members
of the Co-Op and reside at the Co-Op. The Board is comprised solely of residents of the Co-Op
and has no outside member. The Board members are elected by the Co-Op’s membership in

accordance with its internal by-laws, which are subject to the Co-operative Corporations Act.

4. The Co-Op receives monthly funding from the City in the form of a subsidy, which consist of an
operating subsidy and a rent subsidy. The operating subsidy funds the building operating costs in
excess of the building market rent potential. The rent subsidy covers the difference between the
amount that qualifying members can pay, based upon their income, and the actual market (or
benchmark) rent for the unit they live in. The Co-Op’s financial viability is dependent upon funding

from the City.

5. The Co-Op is comprised of 318 units in two ten-story buildings which include one, two and three
bedroom units. The buildings are located in Toronto’s Rustic neighborhood, east of Jane Street just
south of Highway 401 at 298 (“298") and 300 (“300”) Queens Drive (together the “Properties”). In
total, there are 318 units (54 one-bedroom units, 194 two-bedroom units and 70 three-bedroom
units. The Co-Op’s targeting plan requires that it maintain a minimum of 175 rent-geared-to-income
(“RGI”) units and a minimum of 74 units paying market rent (“Market”). At February 1, 2021, the
Co-op is had 168 RGI units and projecting to reach the minimum number of RGI units by March
31, 2021.

6. The Properties are physically adjoined via underground parking. Each of 298 and 300 have their
own entrances and laundry facilities. 298 houses the Co-Op’s gym and library. 300 has a shared
community room. All these common use areas have been closed due to the mandated Covid-19

restrictions.



7. The City has requested that BDO prepare this report summarizing its findings to date to support

the City’s application for a court-appointed Receiver.

SUMMARY — APPOINTING THE INTERIM RECEIVER

8. The City of Toronto, as the social housing Service Manager, appointed BDO as interim receiver
and manager over the Co-Op on July 16, 2020 pursuant to its authority under the Housing Services
Act. The appointment was made after the City learned of events, detailed below, that resulted in

risks to the health and safety of the Co-op members.

9. City staff learned that a members' meeting was held to remove and replace both the Board of
Directors and the contracted property management company. The Interim Receiver is advised by
the City that this meeting was improperly requisitioned and convened under the Co-operative
Corporations Act and Upwoods’ by-laws and was held contrary to the requirements of the
Emergency Management and Civil Protection Act. As a result of these actions, there was no
commonly accepted governance structure, there was no property management on-site and
members' personal information contained in the former property manager's electronic files were

vulnerable to unauthorized access contrary to the privacy requirements of the governing

legislation.
IMMEDIATE ACTION TAKEN BY THE INTERIM RECEIVER TO PROTECT ASSETS

10. Since its appointment, the Interim Receiver has taken the following immediate actions to the

protect the Co-Op's assets:

a. Changed the locks to the management offices and all maintenance areas, as the Interim
Receiver understood that various members had been provided or had access to keys to areas
that had sensitive documentation.

b. Seized the funds in the Co-Op’s bank account and opened trust accounts, which are used for

the Co-Op’s banking transactions.

c. Communicated with the mortgage company, Peoples Trust, and authorized that the mortgage

payments to be paid from the Interim Receiver’s trust account.

d. Notified Worldsource Financial Management Inc. of its appointment and advised that only the
Interim Receiver has the ability to access the investment funds that are held by it. As of August
31, 2020, the investments had a market value of $560,484. The investment funds represent a

restricted reserve for future capital investments, which are to be approved by the City.
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e. Transferred all of the Co-Op'’s utility account to the name of the Interim Receiver.

f.  Added the Interim Receiver as additional insured to the Co-Op’s insurance policy and has made

the monthly payments through its trust account.

g. Review, approve and make all payments related to the Co-Op’s operations.

h. Retained Homestarts Incorporated (“Homestarts”), as the Co-Op’s property manager to attend
to the day-to-day activities and needs of the Co-Op. Homestarts is experienced in managing

cooperative housing complexes.

i. Replaced the incumbent security company and increased the number of security guards on

site between 3 a.m. and 7 .a.m.

j- Upon Court appointment, if received, the Receiver will fill the requisite Receiver’'s Notice and
Statement with the Office of the Superintendent of Bankruptcy and the Co-Op’s creditors
pursuant to Sections 245 and 246 of the Bankruptcy and Insolvency Act.

FINANCIAL, OPERATIONAL & MAINTENANCE FINDINGS

11. The following represents the more significant financial, operational and maintenance findings since

the Receiver’s appointment.

FINANCIAL

a. The audited financial statements show significant operating losses have been incurred during
the past two fiscal years, 2020 - $121,145 and 2019 - $99,313, indicating the Board
and management’s lack of oversight of the Co-op's spending compared to its budget. The
Interim Receiver monitors the monthly financial performance and financial situation of the Co-
op through a review of the monthly financial statements, bi-monthly arrears reports and keeping
its own cash flow. In addition to closely monitoring the Co-Op’s expenditures and cash flows,
the Interim Receiver meets with Homestarts on a regular basis as it attempts to stabilize the
Co-Op.

b. The capital reserve fund is depleted as a result of spending $417,658 in 2018 and $573,339 in
2019 with 60% of these expenditures used for cosmetic unit upgrades. These funds could

have been spent to address significant structural deficiencies with the Properties, which are



detailed in the Building Condition Assessment Reports dated September 17, 2015 and May 29,
2020 (the "“BCA"). The BCA'’s identify the need for building structure repairs, exterior wall

repairs, roofing systems replacement and elevators deficiencies requiring attention.

The Co-Op has significant member arrears. At December 31, 2019, rent arrears were
approximately $119,000 and were comprised of arrears from 148 households; 44 households
owed greater than $1,000 and a significant number were RGI recipients. This demonstrates
the Board and management's failure to collect and take action on arrears in a timely manner.
Housing charges (rent) are the Co-Op's lifeblood, and are necessary to pay bills and keep the
Co-op in financial good standing. By August 31, 2020, shortly after the Interim Receiver took
control of the Co-Op and commenced corrective actions, the arrears decreased to $91,000

owed by 91 households.

As of February 25, 2021, the total arrears were $73,540. 80% of the total ($59,207) relate to
31 households of which 16 are RGI. Over 50% of the total outstanding members in arrears are

currently in payment plans to pay their arrears.

The Receiver has taken the following actions to collect housing charges (rents) in a timely
manner and deal with tenant arrears:

i By initiating TenantPay, effective September 2020, the Interim Receiver has been able
to collect rents on a timely basis via electronic money transfers. The majority of the
tenants have switched to TenantPay, however the Co-Op still accepts cheque, debit
and e-transfers. The plan is to limit payments to cheques (ideal for seniors) and

TenantPay;

ii. Issues Notices to Appear monthly and holds virtual meetings with tenants to resolve
their arrears issues, negotiate, and approve payment plans. Since August 2020, four

Notice to Appear meetings have been held.

iii. Recently announced a $25 late rent payment penalty, which has previously not been

applied to accounts, but is permitted in the Co-Op’s by-laws.

The Interim Receiver found that there were no active payment plans with households in
significant arrears. The Interim Receiver has participated in virtual meetings with households
in significant arrears and has entered into payment plans. There are currently over fifteen active

payment agreements in place for households in arrears.



g. Despite the Receiver's best efforts to keep tenants housed, three household accounts have
been sent to the Landlord and Tenant Board for eviction due to continued non-compliance of
their payment agreements and excessive arrears.

h. The Interim Receiver found over $95,000 of bad debts pertaining to members who had moved
out prior to the Interim Receiver's appointment. The Co-Op had not initiated any activity to
attempt to collect the amounts or reduce the risk of loss. The Interim Receiver has engaged a
collection agency to collect these amounts, which may include registering the arrears with

credit agencies.

i. The Interim Receiver obtained copies of the audited financial statements prepared by the Co-
Op’s external auditor, Prentice Yale & Clark for the years ended 2015 through 2019. A
summary of reserve expenditures categorized by safety, structural and cosmetic are shown

below:

Regpree Expenditures - 20152019

j- It appears that the recent poor financial condition of the Co-Op is the result of an accumulation
of rent arrears and overspending on cosmetic upgrades. The 2019 financial statements show
that over $573,000 of reserve funds were used with approximately 60% used for in suite
upgrades. Draft internal financial statements for year-end 2020 (August 31) show that in suite
repairs were 70% greater than budgeted. The Co-Op spending requires detailed monitoring
so that available funds are not spent on priority items such as addressing the structural issues
identified in the BCA.

k. Until recently, the Interim Receiver continued to find unpaid supplier invoices, which were
delinquent prior to its appointment. Payments were made for over $10,000 of invoices dated
2019 and over $50,000 of invoices were paid that were due prior to the Interim Receiver's

appointment. The Co-Op is now current with its accounts payable.



[. This illustrates the lack of oversight by the management and the board to ensure that bills

authorized and paid on time.

m. Although the Co-Op had a bookkeeper who prepared an annual budget, the Board did not
adhere to it when managing the Co-Op’s cash flow. Upon appointment the Interim Receiver
created a new cash flow (the “Interim Receiver’'s Cash Flow”) to ensure the cash position
was carefully monitored given the significant arrears at the time and the required repayment
to the City of $159,422 for year ended August 31, 2018 subsidy over payment. The Interim
Receiver’'s Cash Flow shows that the cash generated from operations may be sufficient to pay
the Co-Op’s expenses but only if rents are paid on time and the Co-Op prioritizes its spending.

n. The external auditors, Prentice Yates and Clark, issued qualified financial statements for the
year ended August 31, 2020 due to lack of appropriate documentation and other deficiencies
related to the RGI files together with certain missing information, including support for over

$12,000 of expenses reported as Co-Op events, but not supported by any specific receipts.

OPERATIONAL

0. Upon its appointment, the Interim Receiver found that vacancies were not being filled in a
timely manner; there were five (5) vacancies in the Properties. This was despite over 100
applications physically found in the management office, as well as the prospective tenants on
the City’s Access to Housing's centralized waiting list to fill those vacancies immediately. One
unit had been vacant for almost a year and another since January 2020. The Interim Receiver
has been filling the units with requisite RGI tenants or approved internal transfers as soon as

they are available. As of March 1, 2021, there are no vacancies.

p. The Interim Receiver reviewed a sample of member files and found the information maintained
in the member files to be deficient and in many cases did not include income and asset
documentation to properly support the member’'s RGI eligibility and subsidy calculations.

Annual reviews will begin shortly with a view to completing by May 2021.

g. On the day of its appointment, the Toronto Police requested that the Receiver provide fob
activity for one of the households. When the Receiver attempted to recover this information
from the fob system, it found that either the information had been deleted or that party was
using an unregistered fob. No door activity could be found for this member since November
2019 and the second fob holder for the same unit showed no activity since March 2020. It is
apparent that the fob system was not properly maintained and that as tenants moved out their
fobs had not been disabled or returned which poses as a risk to the building and tenant

security. The Receiver initiated a fob audit, issuing new fobs to the tenants on November 26,
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2020 and disabling the old fobs by December 8, 2020. The number of new fobs issued to

members are restricted the size of the unit.

The Interim Receiver found that the Co-Op did not maintain a current tenant contact list with
basic information such as email address or the names of all individuals residing in each unit.
This information would allow for better communication with the households and for issuing
notices and newsletters. The Interim Receiver, with the assistance of Homestarts, has
requested all households complete a membership survey, which allows the Interim Receiver
to obtain basic contact information regarding the individuals residing in the Properties. At the

date of this report, the majority of the members have returned their surveys.

. The Interim Receiver found that a number of security cameras throughout the Co-Op had
been disconnected while others were damaged and not working which compromised the
safety and security of the Properties. These cameras have since been replaced or
reconnected.

The Co-Op had not conducted a parking audit for several years and the Co-Op’s parking log
was outdated and inaccurate. When issuing parking passes the Interim Receiver found that
parking spots marked in the Co-Op’s records as vacant were often already assigned to other
tenants. In addition, the Co-Op records do not reflect accurate locations with corresponding
authorized vehicle. Shortly after the Interim Receiver’'s appointment, the incumbent security
company, Blackhawk Security (“Blackhawk”), advised that over 100 vehicles in the Co-Op’s
underground parking lot are either abandoned or stolen. The Interim Receiver has initiated a
parking audit, which should be complete by April 2021. The first phase of the audit entails
updating the vehicle log to reflect the information included in the membership survey and
address any discrepancies. The second phase will involve identifying vehicles not registered
to members and removing them from the premises. The Receiver plans to contact any last
known owners and provide 30 days to remove their vehicle or they will be towed. The Toronto

Police will be contacted for any stolen vehicles.

. The Interim Receiver was advised by various members that Blackhawk had not remained
impartial in a tenant dispute and that one of Blackhawk’'s employees resided in the Co-Op
potentially resulting in biased decisions/actions. Given the conflict of interest and the concerns
from the members, the Receiver requested proposals from three security companies and
replaced Blackhawk with First Choice Security to ensure the Properties would be safe and
that the security company remained impartial and neutral with no relationships to the

members. The new service provider began security detail on September 1, 2020.



V.

The Co-Op historically had security guards onsite from 2:00 p.m. through 7:00 a.m. each day
with two guards during the evening and early morning hours (7:00 p.m. through 3:00 a.m.).
Due to a number of reported vehicle break-ins, the Interim Receiver, in September 2020,
added a second guard from 3:00 a.m. through 7:00 a.m. to ensure that one of the two guards

could patrol during these hours while the other guarded the entrance to the Co-Op.

MAINTENANCE

W.

aa.

The Receiver found that the Board and management failed to properly maintain the elevators
and plan for their replacement in accordance with the BCA. As a result, the elevators are
frequently out of service due to mechanical breakdown and in need of repair or replacement.
The BCA report dated May 29, 2020 states that the elevators are original to the building
construction in 1993 and have reached their life expectancy. Rust proofing is require
immediately to prevent corrosion and the elevators require a major modernization, which will
come at a significant cost. The Receiver intends to apply for any available government funding
programs to pay for the necessary safety upgrades. A copy of the May 29, 2020 BCA is
attached hereto as Appendix “A”.

The BCA also calls for structural investigation and repairs to the roof and pipes. Both these
issues require urgent attention and funding. The Receiver understands the Board of Directors

or former property managers had not addressed or prioritized these issues.

The driveways and surrounding walkways are cracked and collect large pools of water after
rain or when the snow melts. Some of the walkways are unsafe as they are uneven, cannot
be properly ploughed after a snowfall, allow for health and safety implications to the members
and represents a liability to the Co-Op. The Interim Receiver is obtaining quotes to understand
the cost of repaving of the driveway and walkways or at a minimum the areas with the most

urgent need and intends to repair these in 2021.

The Interim Receiver found that management did not follow best practices for pest control
through an integrated pest management approach as evident by the number of households
living in 300 that advised the Interim Receiver regarding the infestation of cockroaches and
rodents in their units. Prior to the appointment of the Interim Receiver, the management of the
Co-Op was dealing with these issues on an as reported only basis. The Interim Receiver had
the entire building fumigated by an exterminator for both rodents and cockroaches and

continues with monthly treatments in common areas.

Since the Interim Receiver’s appointment mold remediation has been completed in four units
to ensure the health and safety of those tenants. Communications from tenants regarding
suspected mold is immediately inspected and addressed by remediation professionals.
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bb.

CcC.

dd.

ee.

The Interim Receiver found that air conditioning (“AC”) units were not properly installed and
were hanging from the windows without proper support and brackets as required by the Co-
Op by-laws. This presents as a significant safety issue and liability to the Co-op. Households
have now been notified that AC units older than 10 years and AC units, which were not
professionally installed, will be removed if installed next season and that proper installation
will be monitored or provided by a professional. The Interim Receiver required all AC units
removed from the unit windows by October 15, 2020. The Interim Receiver initiated a $50
charge to tenants that did not have their air conditioners properly removed. Come spring 2021
the Interim Receiver will engage an electrician to assist in the proper installation of all AC

units.

Deteriorating and severe cracking of the exterior bricks is evident on both 298 and 300 and
addressed in the BCA. The Interim Receiver ensured that to certain urgent repairs where
made in the fall.

The Interim Receiver has been addressing the ongoing leaks and water damage in both
buildings. The Interim Receiver believes in-unit washing machines and dishwashers, which
are prohibited by the Co-Op by-laws, are being used which has led to the weakness of the
aged and fragile pipes. Unit inspections, which began in September and subsequently halted
due to a case of Covid-19 in the building, will confirm whether the prohibited appliances are
installed in the units. If found, these will be removed at the members costs and may result in
fewer leaks, water damage and costly repairs. The unit audit will reconvene in 2021 once

Covid restrictions in the City of Toronto have been lifted.

Ongoing back up issues, particularly on the third floor of 300, required catch basin and stack
cleaning. This was completed in October 2020 and ensure that all blockage was removed

from the members units in both buildings.

The Interim Receiver has found ongoing issues with the boilers including loss of hot water at
both Properties. The boilers were installed in 2018 at a cost of $1.4 million and were not
properly maintained in the first year resulting in corrosion and other operational issues. The
Interim Receiver communicated its concerns with the current boiler service provider. After
ongoing assessment to identify the issue, the Receiver’s has recently received a commitment
to have the boilers replaced at no charge. It has also found that the pipes had not been

installed properly. The pipes will immediately be removed and installed correctly.

10



BUILDING MAINTENANCE

12. The Interim Receiver requested Homestarts tour the Properties and report on any maintenance
deficiencies identified (the “Building Maintenance Reports”). Attached as Appendix “B” are the
Building Maintenance Reports dated August 5, 2020 for each of 298 and 300.

13. Key defective items listed in the Building Maintenance Reports for 298 and 300 including any

actions taken to date by the Interim Receiver include:

a. Cracked asphalt in driveways causing pooling water — quotes are being received to smooth
out and allow for proper snow plowing and no pooling.

b. Deteriorating bricks — to date a small wall outside of the underground parking has been
reconstructed to ensure the safety of tenants.

c. Hot water boilers, although new, have insufficient hot water at times and one of the boilers
requires parts, The Interim Receiver is currently reviewing quotes to attend to the
recommended work required to maintain the boilers.

d. Carpet cleaning in hallways and common arrears — this was completed in October 2020;

e. Three contractors quoted on the costs of roof anchors required for 298 and this work was
completed in November 2020.

f. The parking lot will be power washed and urgent repairs will be addressed once the
Receiver removes all the abandoned vehicles.

g. Airleaks in the dry sprinklers system have been repaired in both buildings in August 2020
and the compressor was replaced.

h. The Receiver found ongoing issues with the vent motor in the laundry room in 300, which
required repair in order to proceed to clean the dryer exhaust. Furthermore, this laundry
also required drain cleaning to assist with the chronic back-ups which, was completed in

October 2020. The laundry room maintenance has been completed.

14. Most minor and moderate maintenance deficiencies identified in the Building Maintenance Reports,

have been corrected and any urgent larger projects are being quoted and planned for 2021.

15. Further to the Building Maintenance Reports other identified issues are noted below and have been

addressed and/or repaired.

OTHER MATTERS

16. On its appointment, the Interim Receiver contacted several property management companies to

obtain property management proposals as the attempt to engage certain members did not support

11



17.

18.

19.

20.

21.

22.

23.

Auxilium and the Interim Receiver in conjunction with the City determined it was not ideal for
Auxilium’s staff to return to the Co-Op. Of the proposals received, Homestarts was selected as the
Interim Receiver's agent and property manager. The Interim Receiver has prior experience with
Homestarts and was comfortable with their qualifications. The City supported the decision to
engage Homestarts. The Interim Receiver notes that several of the property management
companies declined to provide a quote as they indicated the Co-Op was a troubled property and

would be difficult to manage.

On July 28, 2020 at a virtual general meeting was held to advise members of BDO’s appointment,
a number of members raised concerns that the former Board members had either access to or
copies of the keys to member units. Consequently, the Interim Receiver arranged for the locks on

these particular members’ apartments to be changed.

The Interim Receiver changed the locks to the management offices and all maintenance areas as
the Interim Receiver understood that various members had been provided or had access to keys

to areas that had sensitive documentation.

As noted above, the Interim Receiver terminated the services of Auxilium Property Managers as
certain Co-Ops members were enraged when they saw Auxilium staff on the premises at the time
of the Interim Receiver's appointment. Due to concerns for their safety, their contract was
terminated pursuant to the termination clause in their contract. Auxilium continued to assist the

Interim Receiver through the transition period remotely.

The Interim Receiver has communicated with the Fire Marshall regarding the several infractions

and corrected all for 2020. We understand that the building is now in compliance with fire code.

The Interim Receiver through Homestarts issued Membership surveys to each unit with timeline for
return. The survey addresses membership, current unit tenants, parking status and details, long-

term guests, and accessibility needs in order to address health and safety needs.

The Interim Receiver attended to repairing and adding additional lighting to the underground

parking and garage to ensure the safety of the members and the property.

The Interim Receiver has engaged an elevator consultant, F. Shaw Management and Consulting,
to oversee elevator maintenance, attend to an elevator audit and assist in the purchasing and

installation of new elevators when financially possible.

12



RECEIPTS AND DISBURSEMENTS

24. Appended hereto as Appendix C, is the Receiver's Statement of Receipts and Disbursements for
the period July 16, 2020 to February 24, 2021 (the “R&D Statement”). The R&D statement reports
net receipts over disbursements of $392,238 for the period. The R&D Statement excludes the Co-

Op’s capital reserve fund.

FUTURE ACTIONS

25. In addition to the foregoing, the Interim Receiver expects to investigate and complete the following

items in the near future:

a. Obtain quotes to level the driveways and eliminate the pooling of water. This extensive work
will be schedule for the spring, if funds are available.

b. Diligently attempt to collect the arrears which includes establishing and following stringent
collection policies that adhere to the by-laws.

c. Apply for any government grants, as initiated, to assist with capital improvements including

the roof and elevator modernization.

BDO CANADA LIMITED, in its capacity as the Interim Receiver of
Upwood Park/Salvador Del Mundo Cooperative Homes Inc.
and not in its personal or corporate capacity.

Per:

Anna Koroneos, CIRP, LIT
Vice-President
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Court File No. CV-21-00658491-00CL

ONTARIO
SUPERIOR COURT OF JUSTICE
COMMERCIAL LIST
THE HONOURABLE MR. ) FRIDAY, THE 12th
)
JUSTICE THOMAS JOHN McEWEN ) DAY OF MARCH, 2021
CITY OF TORONTO
Applicant
- and -

UPWOOD PARK/SALVADOR DEL MUNDO CO-OPERATIVE HOMES INC.

Respondent

INTERIM ORDER
(appointing Receiver)
THIS APPLICATION made by the Applicant for an Order pursuant to section 95 (3) of
the Housing Services Act, 2011, SO 2011, c. 6, Sch. 1, as amended (the "HSA") and section 101
of the Courts of Justice Act, R.S.0. 1990, c. C.43, as amended (the "CJA") extending the term of
the appointment of BDO Canada Limited as interim receiver and manager ( the "Receiver")
without security, of all of the assets, undertakings and properties of Upwood Park/Salvador Del
Mundo ("Upwood Park") acquired for, or used in relation to operating the housing project at 298
and 300 Queens Drive (the "Housing Project"), was scheduled to be heard this day via

videoconference.

ON READING the affidavit of Mario Mendes sworn March 8, 2021 the Exhibits thereto
and the Factum of the Applicant, and on hearing the joint submission of counsel for the Applicant
City of Toronto, Ms. Saffia Abdul-Haqq (a member of the Respondent appearing in person), and
Ms. Masbal Abokar (a member of the Respondent appearing in person), that the hearing of this



-0

matter, scheduled to proceed on March 12, 2021, be adjourned and heard at a later date, and that,
in the interim, the term of the BDO Canada Limited's appointment as Receiver and Manager of

Upwood Park be extended pursuant to subsection 95(3) of the HSA,
SERVICE

1. THIS COURT ORDERS that the Notice of Application has been properly served so that

this application is properly returnable today and hereby dispenses with further service thereof.
APPOINTMENT

2. THIS COURT ORDERS that pursuant to section 85 paragraph 7 of the HSA and section
101 of the CJA, BDO is hereby appointed as Receiver, without security, of all of the assets,
undertakings and properties of Upwood Park acquired for, or used in relation to the operation of

the Housing Project carried on by Upwood Park, including all proceeds thereof (the "Property").

RECEIVER’S POWERS

3. THIS COURT ORDERS that the Respondent, its directors, employees, members and/or
agents be and are hereby restrained from issuing cheques on, withdrawing any monies from, or in
any way dealing with the property of the Respondent or in which the Respondent has an interest,

including but not limited to personal property, bank accounts, trust accounts and real property.

4. THIS COURT ORDERS that the Respondent shall be deemed to ratify and confirm
whatever the Receiver does in the course of the receivership, so long as it is done in accordance
with the HSA, the HSA’s regulations, and the terms of the Receiver’s appointment, and the
Receiver shall not be required to consult with, obtain the approval of, or have its actions ratified

by the Respondent.

5. THIS COURT ORDERS that the Receiver is hereby empowered and authorized, but not
obligated, to act at once in respect of the Property and, without in any way limiting the generality
of the foregoing, the Receiver is hereby expressly empowered and authorized to do any of the
following where the Receiver considers it necessary or desirable, providing that, in doing so, the
Receiver continues to comply with the "Terms of Reference for Receiver" attached as Schedule 1

to the Receivership Services Agreement, and the HSA and its regulations:



(2)

(b)

(c)

(d)

(e)

)

(2

(h)

-3

to take possession of and exercise control over the Property and any and all

proceeds, receipts and disbursements arising out of or from the Property;

to receive, preserve, and protect the Property, or any part or parts thereof,
including, but not limited to, the changing of locks and security codes, the
relocating of Property to safeguard it, the engaging of independent security
personnel, the taking of physical inventories and the placement of such

insurance coverage as may be necessary or desirable;

to manage, operate, and carry on the business of the Respondent, including
the powers to enter into any agreements, incur any obligations in the ordinary
course of business, cease to carry on all or any part of the business, or cease

to perform any contracts of the Respondent;

to engage consultants, appraisers, agents, experts, auditors, accountants,
managers, counsel and such other persons from time to time and on whatever
basis, including on a temporary basis, to assist with the exercise of the
Receiver's powers and duties, including without limitation those conferred

by this Order;

to purchase or lease such machinery, equipment, inventories, supplies,
premises or other assets to continue the business of the Respondent or any

part or parts thereof;

to receive and collect all monies and accounts now owed or hereafter owing
to the Respondent and to exercise all remedies of the Respondent in
collecting such monies, including, without limitation, to enforce any security

held by the Respondent;
to settle, extend or compromise any indebtedness owing to the Respondent;

to execute, assign, issue and endorse documents of whatever nature in
respect of any of the Property, whether in the Receiver's name or in the name

and on behalf of the Respondent, for any purpose pursuant to this Order;
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(k)

(M

(m)
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to initiate, prosecute and continue the prosecution of any and all proceedings
and to defend all proceedings now pending or hereafter instituted with
respect to the Respondent, the Property or the Receiver, and to settle or
compromise any such proceedings. The authority hereby conveyed shall
extend to such appeals or applications for judicial review in respect of any

order or judgment pronounced in any such proceeding;

to market any or all of the Property, including advertising and soliciting
offers in respect of the Property or any part or parts thereof and negotiating
such terms and conditions of sale as the Receiver in its discretion may deem

appropriate;

to sell, convey, transfer, lease or assign the Property or any part or parts

thereof out of the ordinary course of the Respondent's business,

(i)  without the approval of this Court in respect of any transaction not
exceeding $.25,000.00 , provided that the aggregate consideration for

all such transactions does not exceed $ 100,000.00; and

(i)  with the approval of this Court in respect of any transaction in which
the purchase price or the aggregate purchase price exceeds the

applicable amount set out in the preceding clause;

and in each such case notice under subsection 63(4) of the Ontario Personal
Property Security Act, [or section 31 of the Ontario Mortgages Act, as the

case may be,] shall not be required.

to report to, meet with and discuss with such affected Persons (as defined
below) as the Receiver deems appropriate on all matters relating to the
Property and the receivership, and to share information, subject to such terms

as to confidentiality as the Receiver deems advisable;

to register a copy of this Order and any other Orders in respect of the Property

against title to any of the Property;
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to apply for any permits, licences, approvals or permissions as may be
required by any governmental authority and any renewals thereof for and on
behalf of and, if thought desirable by the Receiver, in the name of the

Respondent;

to enter into agreements with any trustee in bankruptcy appointed in respect
of the Respondent, including, without limiting the generality of the
foregoing, the ability to enter into occupation agreements for any property

owned or leased by the Respondent;

to exercise any member, partnership, joint venture or other rights which the

Respondent may have;

to increase the rents, housing charges, and any other fees and charges the
occupants of the Housing Project (as that term is defined in the HSA) are
required to pay, as the Receiver deems appropriate under the circumstances,
and in accordance with the provisions of the HSA, the HSA’s regulations,
and the Residential Tenancies Act, 2006, S.O. 2006, c. 17, as amended (the
“RTA”);

to terminate the occupancy of any resident of the Property, in accordance

with the HSA, the HSA's regulations, and the RTA; and

to take any steps reasonably incidental to the exercise of these powers or the

performance of any statutory obligations.

and in each case where the Receiver takes any such actions or steps, it shall be exclusively

authorized and empowered to do so, to the exclusion of all other Persons (as defined below),

including the Respondent, and the Respondent's Board of Directors, and without interference from

any other Person.

DUTY TO PROVIDE ACCESS AND CO-OPERATION TO THE RECEIVER

6. THIS COURT ORDERS that (i) the Respondent, (ii) all of its current and former directors,

officers, employees, agents, accountants, legal counsel, members and all other persons acting on
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its instructions or behalf, and (ii1) all other individuals, firms, corporations, governmental bodies
or agencies, or other entities having notice of this Order (all of the foregoing, collectively, being
"Persons" and each being a "Person") shall forthwith advise the Receiver of the existence of any
Property in such Person's possession or control, shall grant immediate and continued access to the
Property to the Receiver, and shall deliver all such Property to the Receiver upon the Receiver's

request.

7. THIS COURT ORDERS that all Persons shall forthwith advise the Receiver of the
existence of any books, documents, securities, contracts, orders, corporate and accounting records,
and any other papers, records and information of any kind related to the business or affairs of the
Respondent, and any computer programs, computer tapes, computer disks, or other data storage
media containing any such information (the foregoing, collectively, the "Records") in that Person's
possession or control, and shall provide to the Receiver or permit the Receiver to make, retain and
take away copies thereof and grant to the Receiver unfettered access to and use of accounting,
computer, software and physical facilities relating thereto, provided however that nothing in this
paragraph 9 or in paragraph 10 of this Order shall require the delivery of Records, or the granting
of access to Records, which may not be disclosed or provided to the Receiver due to the privilege
attaching to solicitor-client communication or due to statutory provisions prohibiting such

disclosure.

8. THIS COURT ORDERS that if any Records are stored or otherwise contained on a
computer or other electronic system of information storage, whether by independent service
provider or otherwise, all Persons in possession or control of such Records shall forthwith give
unfettered access to the Receiver for the purpose of allowing the Receiver to recover and fully
copy all of the information contained therein whether by way of printing the information onto
paper or making copies of computer disks or such other manner of retrieving and copying the
information as the Receiver in its discretion deems expedient, and shall not alter, erase or destroy
any Records without the prior written consent of the Receiver. Further, for the purposes of this
paragraph, all Persons shall provide the Receiver with all such assistance in gaining immediate
access to the information in the Records as the Receiver may in its discretion require including

providing the Receiver with instructions on the use of any computer or other system and providing



-7 -

the Receiver with any and all access codes, account names and account numbers that may be

required to gain access to the information.
NO PROCEEDINGS AGAINST THE RECEIVER

9. THIS COURT ORDERS that no proceeding (including any arbitration proceeding) or
enforcement process in any court, tribunal or before an arbitrator (each, a "Proceeding"), shall be
commenced or continued against the Receiver except with the written consent of the Receiver or

with leave of this Court.

NO PROCEEDINGS AGAINST THE RESPONDENT OR THE PROPERTY

10. THIS COURT ORDERS that no Proceeding against or in respect of the Respondent or the
Property shall be commenced or continued except with the written consent of the Receiver or with
leave of this Court and any and all Proceedings currently under way against or in respect of the

Respondent or the Property are hereby stayed and suspended pending further Order of this Court.

NO EXERCISE OF RIGHTS OR REMEDIES

11. THIS COURT ORDERS that all rights and remedies against the Respondent, the Receiver,
or affecting the Property, are hereby stayed and suspended except with the written consent of the
Receiver or leave of this Court, provided however that this stay and suspension does not apply in
respect of any "eligible financial contract" as defined in the BIA, and further provided that nothing
in this paragraph shall (i) empower the Receiver or the Respondent to carry on any business which
the Respondent is not lawfully entitled to carry on, (ii) exempt the Receiver or the Respondent
from compliance with statutory or regulatory provisions relating to health, safety or the
environment, (iii) prevent the filing of any registration to preserve or perfect a security interest, or

(iv) prevent the registration of a claim for lien.

NO INTERFERENCE WITH THE RECEIVER

12. THIS COURT ORDERS that no Person shall discontinue, fail to honour, alter, interfere
with, repudiate, terminate or cease to perform any right, renewal right, contract, agreement, licence
or permit in favour of or held by the Respondent, without written consent of the Respondent or

leave of this Court.



CONTINUATION OF SERVICES

13. THIS COURT ORDERS that all Persons having oral or written agreements with the
Respondent or statutory or regulatory mandates for the supply of goods and/or services, including
without limitation, all computer software, communication and other data services, centralized
banking services, payroll services, insurance, transportation services, utility or other services to
the Respondent are hereby restrained until further Order of this Court from discontinuing, altering,
interfering with or terminating the supply of such goods or services as may be required by the
Receiver, and that the Receiver shall be entitled to the continued use of the Respondent's current
telephone numbers, facsimile numbers, internet addresses and domain names, provided in each
case that the normal prices or charges for all such goods or services received after the date of this
Order are paid by the Receiver in accordance with normal payment practices of the Respondent or
such other practices as may be agreed upon by the supplier or service provider and the Receiver,

or as may be ordered by this Court.

RECEIVER TO HOLD FUNDS

14. THIS COURT ORDERS that all funds, monies, cheques, instruments, and other forms of
payments received or collected by the Receiver from and after the making of this Order from any
source whatsoever, including without limitation the collection of any rents and accounts receivable
in whole or in part, whether in existence on the date of this Order or hereafter coming into
existence, shall be deposited into one or more new accounts to be opened by the Receiver or that
have been opened by the Receiver since its initial appointment as a receiver by the Applicant (the
"Post Receivership Accounts") and the monies standing to the credit of such Post Receivership
Accounts from time to time, net of any disbursements provided for herein, shall be held by the

Receiver to be paid in accordance with the terms of this Order or any further Order of this Court.

EMPLOYEES

15. THIS COURT ORDERS that all employees of the Respondent shall remain the employees
of the Respondent until such time as the Receiver, on the Respondent's behalf, may terminate the
employment of such employees. The Receiver shall not be liable for any employee-related
liabilities, including any successor employer liabilities as provided for in section 14.06(1.2) of the

BIA or under any other applicable legislation, other than such amounts as the Receiver may
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specifically agree in writing to pay, or in respect of its obligations under sections 81.4(5) or 81.6(3)

of the BIA or under the Wage Earner Protection Program Act.

PIPEDA

16. THIS COURT ORDERS that, pursuant to clause 7(3)(c) of the Canada Personal
Information Protection and Electronic Documents Act, the Receiver shall disclose personal
information of identifiable individuals to prospective purchasers or bidders for the Property and to
their advisors, but only to the extent desirable or required to negotiate and attempt to complete one
or more sales of the Property (each, a "Sale"). Each prospective purchaser or bidder to whom such
personal information is disclosed shall maintain and protect the privacy of such information and
limit the use of such information to its evaluation of the Sale, and if it does not complete a Sale,
shall return all such information to the Receiver, or in the alternative destroy all such information.
The purchaser of any Property shall be entitled to continue to use the personal information
provided to it, and related to the Property purchased, in a manner which is in all material respects
identical to the prior use of such information by the Respondent, and shall return all other personal

information to the Receiver, or ensure that all other personal information is destroyed.

LIMITATION ON ENVIRONMENTAL LIABILITIES

17. THIS COURT ORDERS that nothing herein contained shall require the Receiver to occupy
or to take control, care, charge, possession or management (separately and/or collectively,
"Possession") of any of the Property that might be environmentally contaminated, might be a
pollutant or a contaminant, or might cause or contribute to a spill, discharge, release or deposit of
a substance contrary to any federal, provincial or other law respecting the protection, conservation,
enhancement, remediation or rehabilitation of the environment or relating to the disposal of waste
or other contamination including, without limitation, the Canadian Environmental Protection Act,
the Ontario Environmental Protection Act, the Ontario Water Resources Act, or the Ontario
Occupational Health and Safety Act and regulations thereunder (the "Environmental Legislation"),
provided however that nothing herein shall exempt the Receiver from any duty to report or make
disclosure imposed by applicable Environmental Legislation. The Receiver shall not, as a result

of this Order or anything done in pursuance of the Receiver's duties and powers under this Order,
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be deemed to be in Possession of any of the Property within the meaning of any Environmental

Legislation, unless it is actually in possession.

LIMITATION ON THE RECEIVER’S LIABILITY

18. THIS COURT ORDERS that the Receiver shall incur no liability or obligation as a result
of its appointment or the carrying out the provisions of this Order, save and except for any gross
negligence or wilful misconduct on its part, or in respect of its obligations under sections 81.4(5)
or 81.6(3) of the BIA or under the Wage Earner Protection Program Act. Nothing in this Order
shall derogate from the protections afforded the Receiver by section 14.06 of the BIA or by any
other applicable legislation, including the protections afforded to the Receiver by the HSA and its

regulations.

RECEIVER'S ACCOUNTS

19. THIS COURT ORDERS that the Receiver and counsel to the Receiver shall be paid their
reasonable fees and disbursements, in each case at their standard rates and charges unless otherwise
ordered by the Court on the passing of accounts, and that the Receiver and counsel to the Receiver
shall be entitled to and are hereby granted a charge (the "Receiver's Charge") on the Property, as
security for such fees and disbursements, both before and after the making of this Order in respect
of these proceedings, and that the Receiver's Charge shall, subject to the limits set out in the
provisions of the HSA and its regulations form a first charge on the Property in priority to all
security interests, trusts, liens, charges and encumbrances, statutory or otherwise, in favour of any

Person.

20. THIS COURT ORDERS that the Receiver and its legal counsel shall pass its accounts from
time to time, and for this purpose the accounts of the Receiver and its legal counsel are hereby

referred to a judge of the Commercial List of the Ontario Superior Court of Justice.

21. THIS COURT ORDERS that prior to the passing of its accounts, the Receiver shall be at
liberty from time to time to apply reasonable amounts, out of the monies in its hands, against its
fees and disbursements, including legal fees and disbursements, incurred at the standard rates and
charges of the Receiver or its counsel, and such amounts shall constitute advances against its

remuneration and disbursements when and as approved by this Court.
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FUNDING OF THE RECEIVERSHIP

22. THIS COURT ORDERS that the Receiver be at liberty and it is hereby empowered to
borrow by way of a revolving credit or otherwise, such monies from time to time as it may consider
necessary or desirable, provided that the outstanding principal amount does not exceed $
200,000.00 (or such greater amount as this Court may by further Order authorize) at any time, at
such rate or rates of interest as it deems advisable for such period or periods of time as it may
arrange, for the purpose of funding the exercise of the powers and duties conferred upon the
Receiver by this Order, including interim expenditures. The whole of the Property shall be and is
hereby charged by way of a fixed and specific charge (the "Receiver's Borrowings Charge") as
security for the payment of the monies borrowed, together with interest and charges thereon, in
priority to all security interests, trusts, liens, charges and encumbrances, statutory or otherwise, in
favour of any Person, but subordinate in priority to the Receiver’s Charge, subject to the limitations

set out in the provisions of the HSA and its regulations.

23. THIS COURT ORDERS that neither the Receiver's Borrowings Charge nor any other
security granted by the Receiver in connection with its borrowings under this Order shall be

enforced without leave of this Court.

24. THIS COURT ORDERS that the Receiver is at liberty and authorized to issue certificates
substantially in the form annexed as Schedule "A" hereto (the "Receiver’s Certificates") for any

amount borrowed by it pursuant to this Order.

25. THIS COURT ORDERS that the monies from time to time borrowed by the Receiver
pursuant to this Order or any further order of this Court and any and all Receiver’s Certificates
evidencing the same or any part thereof shall rank on a pari passu basis, unless otherwise agreed

to by the holders of any prior issued Receiver's Certificates.

SERVICE AND NOTICE

26. THIS COURT ORDERS that the E-Service Protocol of the Commercial List (the
“Protocol”) is approved and adopted by reference herein and, in this proceeding, the service of
documents made in accordance with the Protocol (which can be found on the Commercial List

website at http://www.ontariocourts.ca/scj/practice/practice-directions/toronto/e-service-
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protocol/) shall be valid and effective service. Subject to Rule 17.05 this Order shall constitute an
order for substituted service pursuant to Rule 16.04 of the Rules of Civil Procedure. Subject to
Rule 3.01(d) of the Rules of Civil Procedure and paragraph 21 of the Protocol, service of
documents in accordance with the Protocol will be effective on transmission. This Court further
orders that a Case Website shall be established in accordance with the Protocol with the following

URL ‘<@>’.

27. THIS COURT ORDERS that if the service or distribution of documents in accordance with
the Protocol is not practicable, the Receiver is at liberty to serve or distribute this Order, any other
materials and orders in these proceedings, any notices or other correspondence, by forwarding true
copies thereof by prepaid ordinary mail, courier, personal delivery or facsimile transmission to the
Respondent's creditors or other interested parties at their respective addresses as last shown on the
records of the Respondent and that any such service or distribution by courier, personal delivery
or facsimile transmission shall be deemed to be received on the next business day following the

date of forwarding thereof, or if sent by ordinary mail, on the third business day after mailing.

GENERAL

28. THIS COURT ORDERS that the Receiver may from time to time apply to this Court for

advice and directions in the discharge of its powers and duties hereunder.

29. THIS COURT ORDERS that nothing in this Order shall prevent the Receiver from acting
as a trustee in bankruptcy of the Respondent.

30. THIS COURT HEREBY REQUESTS the aid and recognition of any court, tribunal,
regulatory or administrative body having jurisdiction in Canada or in the United States to give
effect to this Order and to assist the Receiver and its agents in carrying out the terms of this Order.
All courts, tribunals, regulatory and administrative bodies are hereby respectfully requested to
make such orders and to provide such assistance to the Receiver, as an officer of this Court, as
may be necessary or desirable to give effect to this Order or to assist the Receiver and its agents in

carrying out the terms of this Order.

31. THIS COURT ORDERS that the Receiver be at liberty and is hereby authorized and

empowered to apply to any court, tribunal, regulatory or administrative body, wherever located,
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for the recognition of this Order and for assistance in carrying out the terms of this Order, and that
the Receiver is authorized and empowered to act as a representative in respect of the within
proceedings for the purpose of having these proceedings recognized in a jurisdiction outside

Canada.

32. THIS COURT ORDERS that any interested party may apply to this Court to vary or amend
this Order on not less than seven (7) days' notice to the Receiver and to any other party likely to

be affected by the order sought or upon such other notice, if any, as this Court may order.

33.  THIS COURT ORDER is made on an interim basis and on a without prejudice basis to any
person's right to respond to the Application and oppose the Order being sought. Any interested
party may apply to this Court to schedule a return date for the Application, on not less than ten
(10) days' notice to the Applicant, Respondent, Receiver, Ms. Abdul-Haqq, and Ms. Abokar.




SCHEDULE "A"

RECEIVER CERTIFICATE

CERTIFICATE NO.

AMOUNT $

1. THIS IS TO CERTIFY that BDO Canada Limited, the receiver (the "Receiver") of the
assets, undertakings and properties Upwood Park/Salvador Del Mundo Co-operative Homes Inc.
acquired for, or used in relation to a business carried on by the Respondent, including all proceeds
thereof (collectively, the “Property”) appointed by Order of the Ontario Superior Court of Justice
(Commercial List) (the "Court") dated the ~ dayof =, 20 (the "Order") made in an
action having Court file number  -CL- , has received as such Receiver from the holder
of this certificate (the "Lender") the principal sum of $ , being part of the total
principal sum of $ which the Receiver is authorized to borrow under and pursuant to

the Order.

2. The principal sum evidenced by this certificate is payable on demand by the Lender with
interest thereon calculated and compounded [daily][monthly not in advance on the day
of each month] after the date hereof at a notional rate per annum equal to the rate of per

cent above the prime commercial lending rate of Bank of from time to time.

3. Such principal sum with interest thereon is, by the terms of the Order, together with the
principal sums and interest thereon of all other certificates issued by the Receiver pursuant to the
Order or to any further order of the Court, a charge upon the whole of the Property, in priority to
the security interests of any other person and the right of the Receiver to indemnify itself out of

such Property in respect of its remuneration and expenses.

4. All sums payable in respect of principal and interest under this certificate are payable at

the main office of the Lender at Toronto, Ontario.

5. Until all liability in respect of this certificate has been terminated, no certificates creating
charges ranking or purporting to rank in priority to this certificate shall be issued by the Receiver
to any person other than the holder of this certificate without the prior written consent of the holder

of this certificate.

DOCSTOR-#1771742-v8-Model_Receivership Order (T _Reyes).doc
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6. The charge securing this certificate shall operate so as to permit the Receiver to deal with
the Property as authorized by the Order and as authorized by any further or other order of the

Court.

7. The Receiver does not undertake, and it is not under any personal liability, to pay any sum

in respect of which it may issue certificates under the terms of the Order.

DATED the day of ,2021.

BDO Canada Limited, solely in its capacity
as Receiver of the Property, and not in its
personal capacity

Per:

Name:
Title:

B@@§T@Rl#ﬂ'ﬂ17'7@29V8—Model_Receivership_Order_(T_Reyes).doc



BETWEEN:

UPWOOD PARK/SALVADOR DEL MUNDO CO-OPERATIVE
CITY OF TORONTO and HOMES INC.

Court File No. CV-21-00658491-00CL
12 March 21 ONTARIO

The Order shall go on the consent of the Applicant, Ms. Abdul-Haqq and Ms. Abokar SUPERIOR COURT OF JUSTICE —

The Order is made on an interim basis pending the hearing of the matter.

. COMMERCIAL LIST
No one else attended at the hearing today.

Mr. Siboni will provide copies of the Order to Ms. Abdul-Haqq and Ms. Abokar.
ORDER

CITY SOLICITOR’S OFFICE
City of Toronto

Station 1260, Metro Hall

55 John St., 26 Floor

Toronto, Ontario, Canada

M5V 3C6

MARK SIBONI

Phone: (416) 392-9786

Fax: (416) 397-5624

Email: mark.siboni@toronto.ca

Solicitors for the Applicant

DOCSTOR-#1771742-v8-Model Receivership_Order (T _Reyes).doc
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Upwood Park/Salvador Del Mundo

Operating Summary

Proposed Operating Budget: September 1, 2021 to August 31, 2022

Last Year Current Year Next Year
Description FYE20.20 FYE2021 FYE2921 ' FYE2022
Audit Budget Pre Audit Proj Budget

Income

Market Value Housing Charges 4,032,048 4,032,048 4,032,048 4,094,824
Operating Subsidy 877,467 866,202 866,202 801,917
Property Tax Subsidy 295,764 298,650 300,173 303,715
Vacancy Loss (17,453) 0 (11,889) (12,000)
Parking & Laundry Revenue 151,374 152,000 150,626 160,200
Other Miscellaneous Revenue 13,809 17,400 14,372 20,360
Interest 22,303 0 (2,555) 10,000
Total Income 5,375,312 5,366,300 5,348,977 5,379,016
Expenses

Grounds & Maintenance 901,080 778,061 873,690 865,177
Maint Employees & Maint Staff 342,017 298,392 219,061 201,639
Utilities 891,731 870,000 853,140 878,740
Management Services 178,314 211,776 176,923 204,870
Office General 49,723 50,550 40,659 41,775
Legal, Audit & Other Corporate 23,616 33,000 39,051 34,155
Sector & Education 31,159 40,000 32,124 32,770
Insurance 76,513 78,000 79,461 84,140
Bad Debts (net of recovery) 23,846 15,000 16,736 10,000
Property Taxes 295,764 298,650 300,173 303,715
Mortgage 2,519,982 2,524,850 2,524,850 2,524,850
Capital Reserve Contribution 193,428 198,012 198,012 197,161
Total Expenses 5,527,173 5,396,291 5,353,880 5,378,991
Surplus\(Loss)Before Audit Adj (151,861) (29,991) (4,904) 25
FYE2021 audit adj (for prior year) (3,078) 0
Surplus\(Loss) After Adjustment (151,861) (29,991) (7,982) 25
Ttl Net Sector Supp & Cable Surp 32,255 29,991 28,397 4,255
Total Surplus (119,606) 0 20,415 4,280

Total Accumulated Surplus 255,839 276,254 280,534

1.6%

-7.4%

6.4%

0.6%

-1.0%

3.0%

5.9%

-0.4%

0.5%



Upwood Park/Salvador Del Mundo

Monthly I::/I:ar:(ge:sHousmgs Last Year This Year ’x'::'::?; Fzgic;i;;
1 Bedroom Apartment $923 $923 S12 $935

2 Bedroom Apartment $1,105 $1,105 S16 $1,121
3 Bedroom Apartment $1,280 $1,280 520 $1,300
Parking Per Spot $25 $25 S5 $30

Includes sector support reduced from 514 to S7\unit (Sep 1 2021) + cable $42\unit



Upwood Park/Salvador Del Mundo

Operating Details

Proposed Operating Budget: September 1, 2021 to August 31, 2022

Last Year Current Year Next Year

Description F;E:‘Zfo FYE2021 Budget Pr::izdoiﬁroj F;EcZI::tZ
REVENUE
200 Rents at Market Value 4,032,048 4,032,048 4,032,048 4,094,824 1.6%
201 Market Vacancy (17,453) 0 (11,889) (12,000)
250 Operating Subsidy 877,467 866,202 866,202 801,917 index
250 Property Tax Subsidy 295,764 298,650 300,173 303,715 2.5%
222 Parking Revenue 100,971 100,000 101,266 110,900 EffFeb
222 Laundry 50,403 52,000 49,360 49,300
222 Storage Locker 7,640 7,500 7,610 7,560
222 Gym Revenue 3,314 7,000 0 7,900
221 Interest 22,303 0 (2,555) 10,000
224 Other Income & Chargebacks 2,723 1,500 4,262 3,000
224 Room Rental Income 0 0 0 0
224 Late Payment Charges 0 1,200 2,390 1,800
224 Non Bank NSF Charges 132 200 110 100
Total Revenue 5,375,312 5,366,300 5,348,977 5,379,016
EXPENSES
Employees & Employer Costs
Superintendents (2) Salary\Vacation Pay 213,496 160,000 92,800 94,192 1.5%
Janitorial Salary (1) Direct Hire \Vac Pay 50,094 47,664 46,354 47,049 1.5%
Superintendents\Janitorial Vac Pay-Out 16,885 0
Temporary Help\On-Call 23,297 25,000 0 0
Payroll Exp.(CPP&EI) incl above 0 12,132 11,299
WSIB Premium incl above 0 3,417 2,500
Maintenance Staff Benefits 42,542 40,000 21,397 20,200
Other Maintenance Benefits 0 0 900 900
Suite Allowance 12,588 25,728 25,176 25,498
Ttl Maint Salaries & Employer Costs 342,017 298,392 219,061 201,639
Grounds & Maintenance
Building General
Capital Items Less than S5K\invoice
106 Floor Replacement 16,153 5,000
106 Vanities\Countertops, etc, 19,139 5,000
106 Other Capital Repairs 4,300
Total Capital Costs Less than $5K 0 0 35,292 14,300
106 Janitorial Srvcs(Contract) 0 0 63,300 58,200
106 Roof Repairs\Inspection 0 8,000 5,135 5,000
106 Building Repairs 189,804 75,000 31,409 40,000
106 Building Supplies 0 0 10,173 15,000
106 Key\Door Lock Replacement 6,707 6,000 4,655 4,800



Upwood Park/Salvador Del Mundo

Operating Details
Proposed Operating Budget: September 1, 2021 to August 31, 2022

Last Year Current Year Next Year
Description F;Euz;fo FYE2021 Budget Pr::izdoiﬁroj F;EcZI::tZ

106 Floor Repairs 14,980 20,000 5,272 8,000
106 Windows\Doors Rpl\Rprs 7,944 5,000 7,035 8,000
106 Appliance Repairs 2,239 5,500 7,060 8,700
106 Building Equipment 39,888 0 0
106 Pest Control 13,938 17,000 22,079 20,000
106 Janitorial,Mat Rntl,Carpet Cleaning 5,909 10,000 7,493 7,800
106 Janitorial Sppls & Others 0 0 11,661 10,500
106 Window Washing 0 5,000 0 5,000
106 Garage & Door Repairs\Cleaning 10,701 15,000 4,166 10,000
106 Accessible Upgrades 0 3,000
106 Common Areas Furnishing 19,199 0 607 1,200
106 Signs\First Aid\Other 1,771 1,500 92 1,500
Turnover
106 Drywall\Ceilng Rprs-TrnOvr 1,580 7,500 15,687 10,000
106 Floor Rprs Unit Turnover 14,489 8,000 4,648 7,000
106 Cleaning Unit Turnover 8,783 7,500 410 3,000
106 Carpentry Unit Turnover 5,709 2,250 0 0
106 Tubs & Tub Re-glazing 2,039 7,500 4,300 5,000

Total Building General 345,680 200,750 240,474 246,000
Building & Grounds Services
107 Elevator Contract & Service Fees 17,098 18,000 20,334 21,000
107 Elevator Inspctn & Repairs 12,534 10,160 21,143 10,000
108 Electrical Supplies 3,582 6,000 1,024 3,500
108 Electrical Repairs 22,670 25,000 10,934 12,000
108 Generators Inspctn & Rprs 0 0 6,466 7,100
108 ESA Continuous Safety Plan 0 0 4 2,137
109 Heating\WHS Maint. 45,175 43,660 34,310 35,000
109 Plumbing Repairs 32,960 50,000 37,758 36,500
110 Catch Basins, Stack, Vents Annual 23,203 11,000
109 Preventative HVAC Contrct 23,093 15,000 18,286 25,200
110 Snow Rmvl Contract(5Mths) 31,396 31,396 27,235 38,140
110 Landscapng Contract(7Mths) 11,251 31,395 14,341 17,600
110 Grounds Supplies & Other Serv 9,951 15,000 5,892 5,000
111 Painting,Turnover,Other 25,773 7,000 13,408 12,000
112 Waste RemvI\Compactor Rpr 0 4,200 5,098 5,000
112 Water Treatment 376 500 1,513 1,600
112 Fire Safety Systems 29,713 30,000 36,212 40,000
112 Fire Nuisance Calls 5,820 0
112 Security Services (Patrol) 234,332 230,000 263,855 273,000
112 Security Systems \Surveilance 0 0 28,682 4,000
123 Solid Waste Mgmnt Fee(SWM) 55,496 60,000 57,697 59,400

3.0%



Upwood Park/Salvador Del Mundo

Operating Details
Proposed Operating Budget: September 1, 2021 to August 31, 2022

Last Year Current Year Next Year
Description F;E:‘Zfo FYE2021 Budget Pr::izdoiﬁroj F;EcZI::tZ
Total Services 555,400 577,311 633,216 619,177
Total Grounds & Maintenance 901,080 778,061 873,690 865,177
Utilities
121 Electricity 350,689 340,000 330,606 340,525
122 Fuel 153,033 150,000 152,036 156,600
123 Water & Sewer 388,009 380,000 370,498 381,615
Total Utilities 891,731 870,000 853,140 878,740
Administration
132 Management Service 153,690 187,152 170,767 204,870
132 Bookkeeping *End Nov\20 24,624 24,624 6,156 0
Total Manangement & Bookkeeping 178,314 211,776 176,923 204,870
Office General
133 Telephone & Internet 21,351 22,000 15,767 15,700
133 Courier Delivery Service 38 300 1,288 1,275
133 Bank Charges, Ceridian, TP fees 1,856 2,200 5,632 6,000
133 Insurance Premium \ Finance Chg 1,547 2,200
133 Credit Checks 179 1,800 0 200
133 Office Equipmnt \Software etc 3,656 4,500 4,630 3,000
133 Office Supplies , Postage, etc 9,170 10,750 4,265 5,000
133 Copier Rental & Usage 11,627 9,000 7,412 7,600
133 Meeting \Community Expenses 1,846 0 118 800
Total Office General 49,723 50,550 40,659 41,775
Professional Services
133 Legal 8,001 20,000 15,468 10,000
133 Audit 15,615 13,000 21,510 22,155
133 Other Corporate Fees 0 0 2,073 2,000
Total Professional Services 23,616 33,000 39,051 34,155
Sector & Education
134 CHF Canada Conference 0 0 0 0
134 CHFC\CHFT Membership Dues 31,159 33,000 32,124 32,770
134 Member Education 0 7,000 0 0
Total Sector & Education 31,159 40,000 32,124 32,770
140 Total Administration 282,812 335,326 288,758 313,570

Other

3.0%

est

3.0%

2.0%



Upwood Park/Salvador Del Mundo
Operating Details

Proposed Operating Budget: September 1, 2021 to August 31, 2022

Last Year Current Year Next Year
A FYE2020 FYE2021 FYE2022
Sl Audit ALzl L LIy Pre Audit Proj Budget

141 Insurance 76,513 78,000 79,461 84,140
142 Bad Debts 23,846 15,000 139 10,000
142 Bad Debts\Evictn Decision 0 0 16,597 0
142 Bad Debts Recovery 0 0 0

Total Other 100,359 93,000 96,197 94,140
185 Capital Reserve Contribution 193,428 198,012 198,012 197,161
170 Total Operating Expenses 2,711,427 2,572,791 2,528,858 2,550,426
160 Property Taxes 295,764 298,650 300,173 303,715
175 Mortgage *Rnwl Sep 1 2023 2,519,982 2,524,850 2,524,850 2,524,850
199 Total Expenses 5,527,173 5,396,291 5,353,880 5,378,991
Surplus\(Loss) Before Audit Adjustment (151,861) (29,991) (4,904) 25
FYE2021 audit adjustment (for prior year) 0 0 (3,078) 0
Surplus\(Loss) After Adjustment (151,861) (29,991) (7,982) 25
Non Shelter Activities
234 Sector Support-Income 52,481 52,860 52,759 26,544
234 Sector Sup-Mortgage (25,462) (25,529) (25,529) (25,529)
Net Sector support 27,019 27,331 27,230 1,015
224 Cable Income 158,760 158,261 159,264
224 Bulk Cable Serv Expense (156,100) (157,094) (156,024)
Net Cable 5,236 2,660 1,167 3,240
Total Non Shelter Activities 32,255 29,991 28,397 4,255
Total Surplus\(Loss) (119,606) 0 20,415 4,280

Total Accumulated Surplus 255,839 276,254 280,534

5.9%

-0.4%

2.5%



a Uk WN -

10
11
12
13
14
15
16
17
18
19
20
21
22
23

25

Upwood Park/Salvador Del Mundo

Proposed Capital Budget: September 1, 2021 to August 31, 2022

Last Year Current Year Next Year
Description FYEZO.ZO FYE2021 Aug 31 2021 FYE2022
Audit Budget Pre-audit Budget
Capital Income
Opening Balance 0 124,833 124,833 268,996
Required Allocation From Operations 193,428 198,012 198,012 197,161
Operating Surp Share ($100\un max) 0 0 0 0
Investment Interest 1,617 (2,595) 0
Energy Rebates\Incentives 18,270 0
Total Capital Reserve 195,045 322,845 338,520 466,157
Capital Expenses
City Guideline Capital Invoices over $5K
*Exceptions Noted
Appliances * 13,562 19,849 21,000
Flooring (Units) 0 12,000
Unit Renovations (Turnover) 6,741 6,161 15,000
Fire Safety Systems 23,710
Security Systems 5171
Post Lights & Lighting 15,103
Parking Garage Lighting 11,780
Metal Heat Covers 5,925
Boiler Systems 5,263
Major Plumbing 7,182
Elevators 13,133
Curbs\Sidewalks 6,156
Brick Masonry
Garage\Podium Dec
Consulting\Brick\Podium Deck 20,000
Professional Project Management
Total Capital Expenditures 70,212 0 69,524 68,000
Capital Reserve Balance 124,833 322,845 268,996 398,157
Common Room Reserve 38,220 38,220 38,220




FYE2022 Rent Revenue

Review of Rents & Sector Support\Cable not include for this purpose

Sector Support Surcharge (Reallocation)

Upwood's Annual Sector
FYE2021 FYE21 Base  Annual FY22 BM Rent Mo Sector Support Surcharge
A Aug 31 2021 No Units Rent Rent Rent Annual BM  Shortfall Supp\Unit Annual Mortgage Surplus
1Bd 54 867 561,816 886 574,128 (12,312)] Per Unit 14 53,424
2 Bd 194 1,049 | 2,442,072 1,072 | 2,495,616 (53,544)] Less Super 2 Units (28) (336)
3 Bd 70 1,224 | 1,028,160 1,251 | 1,050,840 (22,680)| Net Sector Support 53,088 (25,529) 27,559
Total 318 4,032,048 4,120,584 (88,536)
Upwood's Annual Sector
FYE2022 FYE21 Base  Annual FY22 BM Rent Mo Sector Support Surcharge
B Sep 12021 No Units Rent + $7 Rent Rent Annual BM  Shortfall Supp\Unit Annual Mortgage Surplus
1Bd 54 874 566,352 886 574,128 (7,776)| Per Unit 7 26,712
2 Bd 194 1,056 | 2,458,368 1,072 | 2,495,616 (37,248)| Less Super 2 Units (14) (168)
3 Bd 70 1,231 | 1,034,040 1,251 | 1,050,840 (16,800)| Net Sector Support 26,544 (25,529) 1,015
Total 318 4,058,760 4,120,584 (61,824)
FYE21 Base Upwood's Annual Sector
FYE2022 Rent Annual FY22 BM Rent Mo Sector Support Surcharge
C Feb 12022 No Units Increase Rent Rent Annual BM  Shortfall Supp\Unit Annual Mortgage Surplus
1Bd 54 886 574,128 886 574,128 0 Per Unit 7 26,712
2 Bd 194 1,072 | 2,495,616 1,072 | 2,495,616 0 Less Super 2 Units (14) (168)
3 Bd 70 1,251 | 1,050,840 1,251 | 1,050,840 0| Net Sector Support 26,544 (25,529) 1,015
Total 318 4,120,584 4,120,584 0
D SUMMARY
Aug 31 2021 Sep 12021 Feb 1 2022
Base Rent  Sec Sup Total Base Rent Sec Sup Total Base Rent SecSup  Total Mo Increase
1Bd 867 14 881 874 7 881 886 7 893 12 1.4%
2 Bd 1,049 14 1,063 1,056 7 1,063 1,072 7 1,079 16 1.5%
3 Bd 1,224 14 1,238 1,231 7 1,238 1,251 7 1,258 20 1.6%
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PRENTICE
YATES &
CLARK

CHARTERED
PROFESSIONAL
ACCOUNTANTS

Serving our clients
since 1944

January 22, 2021
Private and Confidential

Ms. Josie Parisi, Receiver

Upwood Park/Salvador Dl Mundo Co-operative Homes Inc.
298 Queens Drive, Management Office

Morth York, Ontario M6L iE2

Re: Audit of Financial Statements for the period ending August 31,2020
Dear Ms. Parisi:

The objective of our audit was to express an opinion on the financial statements.
Included in our audit was the consideration of mternal control relevant 1o the
preparation and fair presentation of the financial statements. This consideration of
internal control was  for the purpose of designing  audil procedures that  were
appropriate in the circumstances. [| was not for the purposes of EXpressing an opinion
on the effectiveness of internal control or for identifying all the significant control
deficiencies that might exist.

During the course of our audit, we identified several deficiencies that met the
definition of a significant deficiency. A significant deficiency in internal control js
defined as a deficiency or combination of deficiencies in internal control that, in the
awditor's professional judgment, is of sufficient importance to merit the attention of
those charged with governance, Communicating significant deficiencies assists those
charged with governance in fulfilling their oversight responsibilities,

The significant deficiencies identified are outlined below Please note that this list
includes all the significant deficiencies we have identified

APPOINTMENT OF RECEIVER

On July 16, 2020, the City of Toronio appointed BDO Canada Limited as an interim
receiver (receiver) of the Co-operative. Per letter from the City of Toronto dated July
17, 2020, this was due to the significant financial and operational issues that the Co-
operalive is experiencing.  The City of Toronto has noted, among other items,
concemns related to member receivable arrears increases, operating deficit for the vear
ending August 31, 2019 and depleted capital reserve. We understand that the receiver

and management are working towards resolving these issues.

110 Steppard Avenne East, Suire 8600, Toronto, Ontario M2ON 6Y8
T (416) 366-9256: | (800) 265-7818; F- (416) 366-9171 www.pyc.net



OPERATING DEFICITS

The Co-operative has experienced losses in the past two years, 2020 - $121,145 and
2019 — $99,313. A continuation of operating losses will further deplete cash and
investments and may eventually put the Co-operative’s ongoing operations in
jeopardy.

The Co-operative must make every effort to have an operating surplus over the next
few years. We understand that since its appointment the receiver has prepared a cash
flow and monitors the revenues and expenditures on a regular basis. We would like to
point out some areas of concern. Ensuring that the subsidies allocated to members are
accurate is very impeortant since it has a direct impact between the market housing
charges, rent-geared-to-income (RGI) housing charges and subsidies provided by the
City of Toronto. Another area of concern are housing charge arrears. If members fail
to pay their arrears, this has a direct impact on operating cash flow and bad debt
expense. Vacancy losses, as noted below, are higher than usual and especially market
vacancy losses result in direct loss of income for the Co-operative. The Co-operative
should review the actual costs versus budgeted costs on a regular basis to ensure that
the expenditures are at or below budget. A review of the expenses should be
conducted to see which ones can be reduced, possibly through preventative measures,
utility retrofits, etc. In addition, the Co-operative should consider reviewing their
benchmark operating costs and look at the option to increase the benchmarks, since the
benchmarks have a direct impact in operating subsidies.

FINANCIAL STATEMENT ACCURACY

For the fiscal year ended August 31, 2020, we proposed eighteen (18) adjusting entries
to correct the accounting records and these corrections also changed the financial
statements that you would have been seeing during the year. In order to improve the
accuracy of your monthly financial statements, we recommend that you review the
audited adjusting entries to determine which ones can be made on a monthly basis.
Accuracy of the monthly financial statements is very important when making
decisions based on their content. This is especially important since the Co-operative
should be particularly diligent to avoid further operating losses in the future.

RENT-GEARED-TO-INCOME (RGI} CALCULATIONS

Each year during our aundit, we review a selection of members’ files to ensure that
subsidy calculations are correct, and that income verification documentation is
adequate. During the audit, we were not able to find sufficient and appropriate andit
evidence in regards to the RGI subsidies. As a result, the Independent Auditors’
Report was gualified.

Specifically, during the review, we selected 24 RGI files for testing. Three of these
files had the RGI subsidy calculation and the backup information; however we were
not able to understand how the backup information was used to derive subsidy
amounts allocated to the units. For 5 of these files, there was no calculation or backup
information provided, therefore we were not able to verify whether subsidies allocated
to the units were correct. Management was able to provide the RGI calculation sheet

2



for 3 files, however there was no backup to support the calculation of subsidies. In
summary, we encountered issues with 11 of the 24 files selected.

In addition, we selected 4 files/units (included in the 24 files sclecied above) where
one of the members living in the unit was a Board member during the fiscal year. We
encountered issues in 3 {out of the 11 files with issues) out of the 4 {ilcs selected.

Finally, in one instance, we noted that one member appceared to be running childeare
services based on the 2018 tax notice of asscssment. It was not clear on whether these
services were provided from the actual unit where the member resides. We suggest
that you follow up to confirm this is the case and clarify the situation, on whether
members are allowed to run childcare services from the Co-operative’s units and
whether therc arc any other precautions (such as insurance) that need to be taken into
account.

We understand that the receiver and management are aware of this issue. We
understand that the current management company has a process in place where all the
RGI calculations are done by the on-site office staff and reviewed by a RGI team from
the management company. We have also been told that all the RGI calculations are
initialed to indicate review. We recommend that the management company continue
to follow the above steps to prepare the RGI subsidies, to ensure the calculations are
correct, to ensure subsidies allocated to members per the RGI calculation sheet agree
to the accounting records, to ensure that the calculations are properly documents and
ensure that the backup supporting the calculations is readily available and attached to
the calculation shect. We would also recommend that the management company
review each file, possibly review the prior year calculation (for the fiscal year ending
August 31, 2020) and consider whether a retroactive adjustment would be required.
Whenever possible, following the RGI rules, any subsidies overallocated to members
should be recovered.

In addition, during the audit, we noticed that some occupancy agreements were notl
available and some occupancy agreements were not signed. We recommend that you
review cach file and ensure that the occupancy agreements are available and signed for
cach unit. The occupancy agreement can be placed in a separate folder or kept on the
left side of the regular RGI folders, so they can be carried forward every year.

HOUSING CHARGE ARREARS

At the Co-operative’s fiscal year end, the arrcars for housing charges were $89,109
($280 per unit). This is quite high for a project of your size and rcpresents a
significant increase over the past two years 2019 - §70,678; 2018 - $38,949. High
arrcars represent an increased level of risk to the assets of the Co-operative. In
addition, som¢ of these members did not have repayment agreements. Prentice Yates
and Clark recently analyzed the arrears balances of its Co-operative clients over a one-
year period and the average current member’s arrcars was $130 per unit.

We understand that the situation has been more difficult due to the changes in the
management structure and companies. We also understand that the situation has been
worse because of the Covid-19 pandemic and current legislation which limits your

3



ability 1o cvict delinquent members. We recommend that you review your coilection
and eviction process (o ensurc that your practices encourage the prompt payment of
housing charges.

VACANCY LOSSES

The vacancy losses for fiscal 2020 were $43,476 (2019 - $15,430; 2018 - $12,091;
2017 - $18,045 and 2016 - $34,215). Vacancy losses have increased significantly over
the prior years. In addition, we noticed that some units were vacant {from three 1o five
months. One unit was vacant for 8 months.

We recommend that you follow up and make cvery effort to occupy these units as
soon as possible in order to avoid further losses of housing charges. To assist you in
doing this, you may wish to establish a marketing checklist that is used for each vacant
unit. The checklist should include all the activities that must be undertaken to re-rent a
unit, and an expected timing for them to be done. Management should follow the
process to ensure that it 1s operating efficiently and to change it if it is not.

MISSING SUPPLIER INVOICES

Each year during the audit, we select a sample of expenses and agree these expenses to
supplier invoices and other backup documentation. During the audit, management
was unable to provide invoices and backup documentation for some of the expenses
selected. These are mainly expenses for the Co-operative’s social events and based on
the descriptions in the general ledger, they appeared to be advances for events. We
understand that since then, there have been two changes in management and staff.

We recommend that, going forward, invoices and backup for all expenses should be
attached to the cheque requisitions.

This communication 1s prepared solely for the information of Upwood Park/Salvador
Del Mundo Co-operative Homes Inc. and is not intended for any other purpose. We
accept no responsibility to a third party who uses or relies upon it. This letter should
not be used as a performance measure for your staff.

We would like to take this opportunity to thank Anna Koroneos and Zoe Stevenson for
their assistance in completing the internal and computer control questionnaires and for
their assistanice during the audit.

Very truly yours,
PRENTICE YATES & CLARK

=l Az
1.1 Pauze, CPA, CA, LLPA
Partner
JIP:vb



VERBAL COMMENTS

TO: JOSIE PARISI, ANNA KORONEOS AND ZOE STEVENSON
UPWGCOD PARK/SALVADOR DEL MUNDO CO-OPERATIVE HOMES INC
FROM: VIOLA BARDHOSH!, PRENTICE YATES & CLARK
SUBJECT: SUMMARY OF COMMENTS RE: FISCAL 2020 AUDIT
DATE: JANUARY 22, 2021

During our audit, we came across the following recommendation about your systems that we
would like to mention, but did not include in your management letter because it did not specifically
impact your controls:

DEPOSIT CLEARING ACCOUNT

The Co-operative has an account called deposit clearing account (#2250-000C). We have been
told that this account includes deposits not yet allocated to each member. We recommend that
you review this account, allocate balances fo the appropriate member account after proof of
deposit has been provided. We suggest that the account be adjusted down to $0 afier the above

procedure.
LEGAL INVOICES

The Co-operative paid 2 invoices to Rutherford & Mathews, specifically invoice #1528 dated June
10, 2018 for $1,525.50 and invoice #1725 dated September 11, 2018 for $1,779.75. Invoice
#1725 included the ouistanding balance of inveice #1528 and it appears fhat this invoice has
been paid twice. [f this is the case, it is possible that the credit has been applied fo a subsequent
invoice. We recommend that you follow up with the vendcr to ensure that the Co-operative does
not have a credit with the vendor. We would suggest that you obtfain a statement of account that
indicate the activity of all invoices and payments from June 2018.

MONTHLY FINANCIAL STATEMENTS

Dufing the internal control guestionnaire, we were told that the receiver does not review internal
monthly financial reporting. We understand that this is temporary while the current year audit is
being completed. Reviewing an up-to-date set of financial statements is one of the most
important controls over the financial fransactions. We recommend that management prepare
monthly financial statements and the receive review these reports monthly. The monthly financial
statements, at a minimum should include a statement of financial position, statement of
operations that compares budget to actual, as well as actuat to prior month. [n addition, monthly
reports of member receivables, payables, replacement reserve activity should be part of the
monthly financial package.

if you have any questions regarding the above comments, please feel free to contact our office.
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	[Legal name of co-op]
	A By-law about Electronic meetings and balloting
	By-law No. [ ]
	MODEL FOR ONTARIO CO-OPS
	Use with the Guide to the 2023 by-law updates for Ontario co-ops.
	Passed by the Board of Directors on ___________, 20___
	Confirmed by the members on ___________, 20___

	ELECTRONIC MEETINGS AND
	BALLOTING BY-LAW
	The purpose of this By-law is to deal with electronic attendance at board and members’ meetings, electing directors by ballot and other things.

	Article 1: About This By-law
	1.1 Priority of this By-law
	This By-law governs over the Occupancy By-law, the Organizational By-law and all other co-op by-laws in case of conflict.

	1.2 Electronic Participation
	(a) Special meaning
	In this By-law “electronically” means transmitting information or data by telephone or in other electronic or technological ways, including phone calls, voicemail, fax, e-mail, automated touch phone system, cell phone, computer or computer networks.
	(b) Electronic meetings
	When meetings are held electronically or have electronic participation, people who attend electronically must be able to reasonably participate in the meeting. They are considered to be present at the meeting for all purposes including quorum.
	(c) Electronic notices and documents
	Rules about delivering notices and documents to members and to the co-op are stated in section 7.2 (Notices to Members) and section 7.3 (Notices to Co-op). When signed documents or notices are referred to in co-op by-laws, they may not be signed or de...


	Article 2: Electronic Members’ Meetings
	2.1 Electronic Members’ Meetings
	When a members’ meeting is called, the board will decide whether
	 members have to attend in person,
	 members have to attend electronically, or
	 members can attend either in person or electronically.

	2.2 Notice of Electronic Members’ Meetings
	The notice of a members’ meeting has to state the place of the meeting. If electronic attendance is allowed or required, the notice of meeting will state the details on how members can connect, participate and vote.

	2.3 Voting
	(a) Right to vote
	Every member of the co-op has the right to one vote at any members’ meeting. Anyone can vote who is a member at the time of the vote.
	(b) Must be present
	Members cannot appoint someone else to vote for them. Members can vote only
	 if they are present at the meeting in person;
	 if they are present at the meeting electronically if electronic attendance was stated in the notice of the meeting; or
	 if they vote in advance. See section 3.2(d) (Election Meeting — Advance Voting).
	(c) Voting by show of hands
	Voting is by show of hands unless there is a secret ballot. If there is electronic attendance, show of hands includes electronic voting and automated electronic voting.
	(d) Secret ballot
	Directors are elected by secret ballot See section 3.2(c) (Election Meeting—Voting). There can also be a secret ballot where the board decides there should be a secret ballot and states this on the agenda for the meeting. In that case, the board will ...
	 if the members at the meeting decide by simple majority vote to have a secret ballot; and
	 if electronic attendance was stated in the notice of the meeting, there are procedures for secret voting for members who attend electronically.


	Article 3: Board Elections
	3.1 Election Procedures
	(a) Election committee
	The board will appoint an election committee or election officer before any members’ meeting where there will be an election. The committee or officers do not have to be members. If the board does not appoint an election committee or officer, then the...
	(b) General duties of election committee
	 giving information about the election to the members, including educating members on the duties and responsibilities of the board
	 finding candidates
	 discussing qualification issues with candidates
	 setting a deadline for nominations
	 making sure the election follows the rules stated in the Co-op Act and the by-laws
	 arranging for ballots to be distributed to members
	 acting as or arranging for returning elections officers to control the ballot boxes and ensure confidentiality of marked ballots.
	(c) Nominations
	Members can run for a director position by submitting a nomination form that includes the information in Schedule A to this By-law. The form must be signed by the nominee and two other members. The nominee must sign and submit any documents required b...
	(d) Nomination deadline
	The election committee will establish a deadline for nominations. This must be at least six days before the date of the election meeting. It can extend the deadline to a day at least three days before the date of the election meeting. It can do this b...
	(e) Checking qualifications
	The election committee will review the qualifications of each candidate and, if there is any question, will discuss it with the candidate.
	(f) Number of candidates
	The election committee should try to have more candidates than the number of directors to be elected.
	(g) Counting votes
	The election committee supervises counting the votes and announces the results. The members’ meeting should choose two or more members unrelated to the candidates to count the votes. If there is no election committee, or if the members do not choose p...
	(h) No conflict of interest
	If there is an election committee separate from the board, no member of the committee, or relative of a member, can run in the election. If the board is acting as the election committee, any director who wishes to run in the election, or who has a rel...

	3.2 Election Meeting
	(a) Annual members’ election meeting
	Members elect the directors at the annual meeting, but elections can be scheduled for another meeting.
	(b) Nominations
	The election committee will present a list of candidates that have been nominated. Nominations from the floor at the election meeting are not permitted.
	(c) Voting
	Voting will be by secret ballot. The rules in the Co-op Act must be followed. These include:
	 Members must cast a number of votes equal to the number of positions to be filled. Any ballot which has more or less votes will not be counted.
	 Members cannot vote more than once for a candidate.
	 Members cannot appoint someone else to vote for them.
	(d) Advance voting
	Members can vote in advance at the co-op office or another polling station set up by the election committee. The committee will notify all members of the days and hours when they can vote. Members may have to provide identification. They will be given...
	(e) Special circumstances
	If members cannot vote at the office or polling station because of special circumstances, such as illness or absence during polling hours, they can contact the office or the election committee. The committee can arrange for two persons to meet a membe...
	(f) Quorum requirements
	There must be a quorum at the election meeting until the final vote is cast. There does not have to be a quorum while the votes are being counted and when the results of the vote are announced.
	(g) Most votes
	The candidates with the most votes are elected to the board. The number of votes for each candidate or the order in which they finished should not be announced. If applicable, there will be an announcement of:
	 the names of candidates tied for the last position
	 the names of candidates elected for a full term and for a partial term.
	(h) Tie vote
	If there is a tie for the last position for a full or partial term, the chair will decide the winning candidate at the meeting by lottery (coin toss or random draw).
	(i) Acclamation
	If the number of nominees is equal to the number to be elected or less, the chair will declare that the candidates are elected by acclamation.
	(j) Lower number elected
	If the number of directors elected is lower than the positions available, the vacancies can be filled by the board under section 5.1 (Vacancies).

	3.3 Recount
	(a) Immediate recount
	A member can move to have a recount immediately after the results are announced. If a quorum is still present and at least nine members support the motion, there will be an immediate recount. One of the members who supported the motion can be present ...
	(b) Special recount meeting
	If there has not been an immediate recount, five percent of the members can requisition a special members’ meeting to recount the votes. This requisition must be received during the seven days following the election meeting. There will be a recount at...
	(c) Used ballots
	The election committee or the chair will destroy the ballots, counting records and any electronic records right after a recount. If there is no recount at the election meeting, those items will be kept in a safe place during the seven days following t...


	Article 4: Board Procedures
	4.1  E-mail notices
	Any director can agree in writing to accept notices by e-mail. E-mail can be used to give those directors notices of board meetings, agendas of board meetings and reports and other documents related to board functions. Highly sensitive materials shoul...

	4.2 Phone Meetings
	Any or all directors can participate in a board meeting by conference phone or other equipment where all the directors can communicate with each other simultaneously and instantaneously. A director participating in those ways is considered to be prese...

	4.3 Resolutions in Writing
	The directors can pass a motion by signature (except a motion to end a member’s membership and occupancy rights). The motion must be in writing and signed by all directors. Signature can be in person, by e-mail of a scanned document or through an elec...

	4.4 Board Polls
	(a) Effect of board poll
	If no director objects, a board poll can be used to get an advance opinion from the directors. A board poll is not a legal decision. The results have to be reported to the next board meeting. The board poll becomes a legal decision if the board passes...
	(b) Procedure for board poll
	A board poll can be arranged by a decision of the board, by the president or vice-president or by the manager. The poll can be conducted by e-mail, telephone or in other way. All directors will be given the same information and the opportunity to stat...
	(c) Acting on board poll
	Before the next regular board meeting, action can be taken as a result of a board poll only if
	 the result of the board poll is confirmed by a special board meeting, which could be by telephone,
	 the result of the board poll is confirmed by a resolution signed by all directors under section 4.3 (Resolutions in Writing), or
	 the action is within the authority of the manager or another person who takes the action.


	Article 5: Vacancies in Board
	5.1 Vacancies
	(a) When members do not elect enough directors
	When the members do not elect the full number of directors at an election meeting, the board can appoint a qualified person to fill the vacancy.
	(b) If no board quorum
	If there is a vacancy and the board no longer has a quorum, the remaining directors must appoint or serve as an election committee. Article 3 (Board Elections) will apply. The remaining directors must call a members’ election meeting as soon as possib...
	(c) If meeting not called
	If the remaining directors do not call the members’ meeting under the previous paragraph, then any member can call the meeting. The meeting must permit electronic attendance. At the meeting the members elect directors to serve the rest of the terms of...
	(d) When the members remove a director
	When the members remove one or more directors, they can elect any qualified person for the rest of the term of the former director. They can do this only if the meeting permits electronic attendance. Candidates must be nominated from the floor and sec...
	(e) When vacancies occur for any other reason
	When there is a vacancy on the board and the previous paragraphs of this section don’t apply, the board can appoint a qualified person for the rest of the term of the former director. The appointment takes effect immediately, but the election of the d...


	Article 6: Confidentiality Situations
	6.1 No Recording of Meetings
	(a) Recording co-op meetings
	People present at a co-op meeting can take notes but are not allowed to record the meeting, whether by tape or any other device. This includes members’ meetings, board meetings and committee meetings. It includes the participants in the meeting, such ...
	(b) Board authorization
	The board can authorize taping or recording of meetings to help in minute-taking or for other reasons. Only the board can give the authorization, whether it is for a board, members’ or committee meeting. The motion to authorize taping or recording mus...

	6.2 Electronic Entry and Security Systems
	(a) Electronic records
	The co-op may have security cameras, key fobs or other systems that automatically create records. These are called electronic records in this section. They are considered confidential information under this By-law.
	(b) Approval at a members’ meeting
	The installation of any new electronic records system, or any major change in an existing system, requires approval at a members’ meeting. The board can approve other changes, such as relocation of a security camera.
	(c) Location of security camera screens
	Live monitors, computer or television screens that show images from security cameras will be placed so that only authorized staff can see them. A motion at a members’ meeting can decide something else. This does not apply if the co-op has arranged for...
	(d) Checking electronic records
	Electronic records will be checked as necessary by authorized staff. No one else can see them except as stated in this section.
	(e) Discarding electronic records
	The board will decide on a normal time frame for discarding or recycling each kind of electronic record unless one of the following applies:
	 The manager is aware of an incident or situation where the records may shed light on the problem in the future.
	 Someone has submitted an incident report or complaint where the manager believes the records could be relevant.
	 The manager feels the records could be relevant in a legal proceeding.
	 The manager has received an indication that the records should be kept as evidence.

	6.3 Incidents
	(a) Use of records
	When the manager is reporting to the board on any incident, complaint or situation, the manager should report to the board on what is shown by relevant paper, electronic and other records. The manager may show the record itself. Records will be made a...
	(b) Disputes between members
	Paper, electronic and other records may be requested by someone who is having a dispute with someone else. If the records show information about someone who is not involved in the dispute, they will not be shown without that person’s written consent u...
	The following additional points will apply:
	 The records will be kept if the manager is given notice that they may be needed.
	 If both sides consent in writing, records may be reviewed by those involved or their lawyers or representatives.
	 A member can submit a written request to the board to see the records. If the board decides to permit this, the records will be available to people on both sides of the dispute.
	 Despite the above, the records will be shown or delivered in obedience to any subpoena or court order.
	(c) Legal action
	Paper, electronic and other records may be shown or sent to the co-op’s lawyers or anyone investigating or dealing with an incident or complaint on behalf of the co-op. Paper, electronic and other records may be used in connection with any eviction or...


	Article 7: Giving Notices
	7.1 Scope of this Article
	Notices relating to an eviction are governed by the Occupancy By-law. This Article is about other kinds of notices.

	7.2 Notices to Members
	(a) Number of notices
	Only one notice or one copy of a document needs to be given for each unit.
	(b) Delivery
	Notices and documents can be
	 handed personally to the member
	 left with an adult in the member’s unit
	 left in the unit mailbox
	 slid under the unit door or through a mail slot in the door
	 delivered in any other way to the member’s unit
	 put in the member’s box in the co-op’s internal mailbox system.
	(c) Mail
	Notices and documents can be given by ordinary mail to members at their co-op unit or the last known address where the member lives or works. Notices and documents that are sent by mail are considered delivered on the fifth day after the day of mailing.
	(d) Electronic mail
	Members can sign a form consenting to notices by electronic mail. The form must state an e-mail address. Notices and documents can be given to those members by e-mail. They will be considered delivered at the time of sending. Members can change their ...
	(e) Delivery by electronic mail
	The following types of notices and documents can be delivered to members by e-mail if the member has consented under paragraph (d):
	 notices of members’ meetings, agendas and documents to be presented or discussed at a meeting
	 notices about the co-op, the co-op property or co-op activities that the board or staff decides to send to all members or a large portion of the membership (such as all members on a floor)
	 notices personal to a member or responses to e-mails from a member.

	7.3 Notices to Co-op
	(a) Delivery
	Notices and documents can be given to the co-op by delivery to the co-op office. If the co-op does not have an office, the board should designate a place or person that members can use to give things to the co-op or get them from the co-op.
	(b) Mail
	Notices and documents can be given by ordinary mail to the co-op addressed to the co-op office. Notices and documents that are sent by mail are considered delivered on the fifth day after the day of mailing.
	(c) Electronic mail
	Section 1.2(c) (Electronic Notices and Documents) states rules about when notices and documents can be signed or delivered electronically. Members can sign or deliver those documents to the co-op by e-mail at an address set by the co-op. They are cons...
	(d) Exceptions
	The following are some examples of documents that may NOT be signed or delivered electronically unless a by-law says something else:
	 applications for membership
	 credit check authorizations
	 occupancy agreements, including all attachments, schedules and appendices
	 statements of income and household composition, as applicable
	 co-signer or guarantee agreements
	 long-term guest agreements
	 sub-occupancy agreements
	 requisitions or petitions
	 Directors’ Ethical Conduct Agreements, Confidentiality and Conflict of Interest Agreements, Consents to serve as Director or any similar documents
	 confidential information complaints
	 human rights complaints
	 other complaints under co-op by-laws.

	7.4 Defects in Notice
	A minor error or omission in any notice will not affect any decision made by the board or members. This includes accidentally failing to give notice or a document to someone. It also includes someone not receiving a notice or document that has been de...
	We nominate _________________________________ to run as a candidate for director of the co-operative at the next election meeting of members.
	Nominator name: _______________________________________________________
	Nominator address: _____________________________________________________
	Nominator signature: ____________________________________________________
	Date of signing: _____________________________
	Nominator name: _______________________________________________________
	Nominator address: _____________________________________________________
	Nominator signature: ____________________________________________________
	Date of signing: _____________________________
	I accept the nomination. I consent to serve as a director if I am elected.
	Candidate signature: ____________________________________________________
	Date of signing: _____________________________




